7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, oT 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-P3, ot 16.10.2006 N 160-D3, oT 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, oT 23.11.2009 N 261-P3, oT 27.06.2011 N
162-P3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, oT 21.12.2013 N 363-P3, oT 05.05.2014 N 112-P3, oT 13.07.2015 N
233-®3, o1 03.07.2016 N 265-P3, or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D73, o1 04.06.2018
N 133-®3, o1 29.07.2018 N 250-D73, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3, o1
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hactosammuit 3akoH peryiawpyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIy TMOTPEOUTENIMU U
W3TOTOBUTEISIMU, HUCIIOTHUTEISIMU, HWMIIOPTEPAMH, TIPOJABIIAMH, BIAJENbI[aMU arperaTopoB
uH(popMaluu 0 ToBapax (yciayrax) MpH Mpojaa)ke TOBApOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHaBIWBaeT MpaBa MOTpeOWTENeH Ha MPUOOPETeHHE TOBapoOB (paboT, YCIyr) HaJJIEKAaIlIero
KauecTBa U OE30MACHBIX AJIS )KU3HU, 3I0POBbs, UMYIIECTBA MOTPEOUTENEH 1 OKpY KaIoLIel cpepl,
noyiydeHue WH@opMaluu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEIAX,
mpoJaBlax), O BIAAENblaX arperaTopoB HHPOpMAIMK O ToBapax (ychmyrax), MpPOCBEIICHHE,
TOCYJApCTBEHHYI0 W OOINECTBEHHYIO 3alllUTy HMX HMHTEPECOB, a TaKXKe OMpeIessieT MEXaHH3M
peanu3anuu 3TUX npas. (B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-P3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

NOTPEOUTENH - TPAXKIaHWH, UMEIOIINI HaMepeHUe 3aKa3aTh WK MPUOOPECTH OO0 3aKa3bIBAIOIIHIA,
MPUOOPETAIONINI MM UCHOJIb3YIOMIMI TOBaphl (pabOThl, YCIYTH) HCKIIOUUTEIBHO AJS JIUYHBIX,
CEMEHMHBIX, TOMAITHUX M HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIEHHEM MPEIIPUHUMATEIHCKON
nesaTensbHOCTH; (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-03)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3al[MOHHO-TIPABOBOW (OPMBI, a TaKxke
WHAVBUAYAJIbHBIN MpeANnpUHUMAaTeb, TPOU3BOIAIINE TOBAPHI AJIS peanu3aluy norpedurensm; (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

WCTIOJTHUTENIb - OpPTaHM3allMsl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OpPMBI, a TaKxKe
WHAUBUAYAIbHBIN [pEeANpPUHUMATENb, BBIMOIHAIONIME pabOThl WM OKa3bIBAIOUIUE YCIYyTH
NOTPEOUTENSIM TI0 BO3ME3THOMY J0T0BOpY; (B pen. enepanpHoro 3akona ot 17.12.99 N 212-03)

NpojaBel] - OpraHu3allsl HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (DOPMBI, a TaKXKe
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WHAWBUAYAIBHBIN [pPEANPUHUMATENh, PEATU3YIONIME TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KYIUTU-TIpofiaxku; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanbproro 3akoHa oT 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboThl, YCIYTH) WIH
00s13aTeIbHBIM TPEOOBaHUSAM, MPEIYCMOTPCHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE,
WIH YCIIOBUSM JOTOBOpa, (IPH MX OTCYTCTBHH WJIM HEMOJIHOTE YCIOBHI OOBIYHO MPEIBSIBISCMBIM
TpeOOBaHUAM) WM MEIsAM, JJIs KOTOphIX ToBap (pabora, yciayra) Takoro pojia OOBIYHO
UCTIONIB3YETCSI, WM TIeNISIM, O KOTOPBIX MpoJaBel] (MCIIOJHUTENb) ObLI MOCTAaBICH B M3BECTHOCTH
NOTpPEeOUTENEM TIPH 3aKIFOYSHUH JIOTOBOPA, MM 00pa3ily ¥ (WIK) OMHCAaHUIO MPH MPOJaKe TOBapa
no obpasuy u (wiu) no onucanuio; (B pea. dexnepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYILIECTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrM) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJ0CTaTOK, KOTOPbI HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX pacXoJ0B WM 3arpar
BPEMEHU, WM BBISBIISAETCS HEOJHOKPATHO, MM IMPOSBISETCS BHOBb IIOCJIE €r0 YCTPAaHEHMS, WU
apyrue mnojoOHble HenoctaTku; (B peld. PenepayibHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, yCIyrH) IUIS JKU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUICH Cpelbl MPHU OOBIYHBIX YCIOBHUSIX €ro
UCTIOJIb30BAaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMHM, a TakXke OE30MacHOCTh Mpolecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3aluss WIM  YIOJHOMOYEHHBIH
U3rOoTOBUTENEM (IIPOJABLOM) WHIMBUIYalIbHBIA IpEANpPUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHu3alsi WIH YIOJHOMOYEHHBIH WHAMBHUIYalIbHBI NpeANpUHUMATENb) - OpraHu3aIus,
OCYIIECTBISIOIIAsT ONPEACIICHHYIO JIEATEIbHOCTh, WIM OpPraHM3alus, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoii denepanyy U3roroBuTenaeM (MpoAaBloM), B TOM YHCI€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIIOJIHAIOIINE OIpEIeiIeHHbIe (PYHKIIMM HAa OCHOBAHUHU JOrOBOpA C
U3rOTOBUTENEM (TIPOJIABLIOM) U YIIOJHOMOUYEHHBIE UM Ha MPUHATHE U YIOBJIETBOPEHHUE TPeOOBAHUI
noTpeduTeneil B OTHOIIEHWM TOBapa HEHAAJIEKAILEro KadecTBa, JUOO WHIWBUJYaJIbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopuu Poccuiickon denepanyu, BbIIOIHSIOMIANA
ornpezeNeHHble (PYHKIIMM Ha OCHOBAaHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJABLOM), B TOM YHCIE C
MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABIIOM), M YIIOJTHOMOUYEHHBIN UM Ha IPUHATHE U
yIIOBJETBOpEHHE TpeOOBaHUM MOTpeOuTENel B OTHOILIEHWU TOBapa HEHaJJIeXkallero KayecTna; (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alds HE3aBUCUMO OT  OpPraHWU3AIMOHHO-TIPAaBOBOW  (oOpMBI  WiK
WHJUBUIYaJIbHBIA MPEANPUHUMATENb, OCYIIECTBIISIIONIME UMIIOPT TOBapa ISl €ro MocieaAyrollen
peanu3anuu Ha Tepputopun Poccuiickoit @enepannu; (B pen. PenepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

BJajieNiel] arperaropa uHpopMmManMM O ToBapax (ychmyrax) (manee - BiajJenel] arperaropa) -
OpraHu3aisi HE3aBUCHMMO OT OpPTraHWU3allMOHHO-TIPABOBOW (GOpMBI OO WHAWBHUIYATbHBIH
OpeIpUHUMATEh, KOTOpBIC  SIBISIOTCS  BIaJETbIlaMH  MPOTPaMMBl  JUISL  DJIEKTPOHHBIX
BBIYMCIIUTENILHBIX MamuH ©  (WIM) BiaaenbllaMd caiita W (MIM) CTpaHUIBI caldTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW — ceT  "MHTepHeT" W  KOTOpBIE MPEJOCTaBIISIOT
MOTPEOUTEI0O B OTHOIICHWM OIPEJACICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMUTBCSI C MPEUIOKEHHWEM  TpoJaBla (MCHOJHHUTENS) O 3aKIIOUYEHHH  JIOTOBOPA
KYIUIU-TIPOJaXKU TOBapa (JIOroBOpa BO3ME3JAHOIO OKa3aHMs YCIYyr), 3aKIOYUTh C MPOJaBIOM
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(ucrioNHUTENEM) JOrOBOP KYIUIM-IPOAAXKU (JOrOBOP BO3ME3AHOIO OKAa3aHUs YCIYTr), a TaKke
MIPOM3BECTH TPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJIUYHBIX PacyeToOB
b0 TepeBoda JIEHEKHBIX CPEJICTB BIAACNbIly arperatopa B paMKax HIPHUMEHSEMBIX (opm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHM C IIYHKTOM 3 cratbu 16.1 Hactosmero 3akoHa u
®enepanbubiM 3aKk0HOM OT 27 utoHs 2011 rosga N 161-®3 "O HarnmoHaJIbHOM IJIATEXKHOU crcTeme'.
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa I. O0mue moJio:xeHus

Crartba 1. [IpaBoBoe pery;iupoBaHie OTHOUIECHUI B 00J1aCTH 3AIIUTHI
npas norpeduTesie

1. OtHoleHus B OOJACTH 3aIMUTHI MpaB MOTpeOUTENEH perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoii ®exneparuu, HACTOSIIMM 3aKOHOM, IPYrMMH (enepanbHbIMH 3aKOHaMu (Janee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBMHM C HUMH WHBIMA HOPMATHBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit ®enepanuu. (B pea. PenepanpHoro 3akona oT 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanmu He BOpaBe MMOpyYarh (QeaepalibHBIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIIUTE MIPaB MOTPEOUTENIEH.

[TpaButensctBO Poccuiickoit ®enepauuu BOpaBe H3AaBaTh A MOTpeOMTENs M IPOJaBla
(M3roTOBUTENS, MCIOJHUTENS, YHOJHOMOYEHHOM  OpraHu3allud WIM  YIOJIHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MpeIIpUHUMATENs], UMITOpTepa, BlIaesblla arperaropa) npaBuia, o0osi3aTeIbHbIe
IpU 3aKIIOYEHUH U UCIOJHEHUH IYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3ZHMYHOM KYIUIH-TPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH paboT U 00 OKazaHuM yciyr). (B pen. DenepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

AG3ar - Ytpatun cuiny. (B pen. @enepansroro 3akoHa ot 18.07.2011 N 242-D3)

Crares 2. MexkayHapoanbie 10roBopbl Poccuiickoi denepanuu

1. Ecnium mexayHapoaHbiM noroBopom Poccuiickoit denepand yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIUTe TpaB IMOTpeOHuTenel, uYeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIIOTCS TpaBUila MEXIYyHapOJHOro foroBopa. (B pea. @eaepanbHoro 3akoHa ot 08.12.2020
N 429-93)

2. PemeHus MEXrocylnapCTBEHHBIX OpPraHOB, MPUHATHIE HA OCHOBAaHUU  MOJIOKECHHI
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanii B UX HCTOJKOBAaHUHU, MPOTHBOpPEYAIIEM
Konctutymmu Poccuiickoii denepannn, He MOJJIEkKAT UCHOIHEHUIO B Poccuiickoin denepanuu.
Takoe mnpoTHBOpeYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJKE, OMpeIeiIeHHOM (eaepaabHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pef. denepanbHoro 3akoHa oT 08.12.2020 N 429-P3)

Cratbs 3. IIpaBo norpeduTesiell HA MPOCBelIeHNE B 00J1aCTH 3aAIUTHI
NpaB norpeduTesie
1. ITpaBo moTpeduTeneil Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI MTPaB MOTPEOUTENEH 0OecTeunBaeTCs

MOCPECTBOM BKJIIOYEHHUSI COOTBETCTBYIOLIMX TpeOOBaHUI B (QenepaibHbe TOCYIapCTBEHHBIC
o0Opa3oBaTeibHble CTaHAAPTHl U 00pa30BaTENIbHBIE MPOTPAMMBI, a TAKXKe MOCPEICTBOM OpPraHU3alun
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cuUcTeMbl HH(OpMALUK MOTpeOuTENel 00 UX MpaBax M O HEOOXOAMMBIX JCHCTBUSAX IO 3aAIIUTE ITUX
npaB. (B pen. ®enepanbHbix 3aKk0HOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nensx peanmuszanuu mnpaBa NHoTpeOuTeneil Ha MpOCBEUICHHE B OO0JIACTH 3alIUTHl IMpPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAa30pa OCYIIECTBISIET (OPMUPOBAHME U BEJICHHE
OTKPBITOTO U 0OIIEAOCTYIHOTO IOCYAapCTBEHHOT0 MH(OPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
npaB MOTpeOUTENeH, KauecTBa U OE30MACHOCTH TOBAPOB (paboT, yCIyT) B MOPSJIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crartba 4. KauecTBO TOBapa (padoThbl, ycJayru)

1. IIponaBenr (ucmosHUTENH) 00s3aH MepeAaTh MOTpeOUTento ToBap (BBINOIHUTH PabOTy, OKa3aTh
YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

2. Tlpu oTCyTCTBMM B JOTOBOpE YCIOBHH O KadyecTBe ToBapa (paboThbl, YCIyrw) MpoJaBell
(ucrioHHUTENH) 00s513aH TIepenaTh MOTPEOUTENIO TOBAap (BBIOJHUTH PabOTY, OKa3aTh YCIYry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAHUSAM U MPUTOMHBIN JUIS IIEICH, UTSI KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO HCIoONb3yercs. (B pex. dexepalbHOrO 3aKOHA OT
25.10.2007 N 234-®3)

3. Ecnu mponaBeny (MCHIONHUTEINB) MPH 3aKIIOYCHUH JIOTOBOpPA OBLI MOCTaBICH NMOTpPEOHUTETIEM B
U3BECTHOCTh O KOHKPETHBIX LIEJSIX IPUOOpeTeHus ToBapa (BBIOJHEHHS PabOThI, OKa3aHUsl YCIIYTH),
npojaser] (MCIOJHUTENb) O0s3aH mepedarh MOTpeOUTeNnto ToBap (BBIIOJHUTH PaldOTy, OKa3aTh
yCIyTy), IPUTOIHBIN JJIS1 UCIIOJIB30BaHUS B COOTBETCTBUH C ATUMH LIETISIMH.

4. Ilpu mpoaaxe ToBapa 1Mo o0pasily u (WJIK) ONMUCAHUIO MPOoaaBel] 00s3aH MepenaTh NoTPeOUTENo
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

4.1. Tlpu mnpomaxe OTIENbHBIX BHUJOB TEXHUYECKH CIIOXKHBIX TOBapOB C MPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOorpamMmMamMu JJisd OJICKTPOHHLIX BBIYHUCIUTCIIBHBIX MAallWH HOTpC6I/IT€J'II-O
o0ecreynBaeTcsi BO3MOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUABI TEXHUYECKHU CIIOKHBIX TOBApOB C
nNpeaABapUuTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
CTpaHaMHU MPOUCXOXKJIEHHs KOTOPBIX ABIs0TCS Poccuiickas @eneparus win Ipyrue rocyiapcrsa -
yieHbl EBpa3wiickoro HSKOHOMHYECKOTO coro3a. llepeueHb OTHOENBHBIX BUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapOB, IOPSAIOK COCTABJICHUS M BEJICHHs MEPEeYHs MpOorpamm JUIs
QJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MAIWH, CTpaHaMW JIIPOHUCXOXKACHUSA KOTOPBIX  ABJIAKOTCA
Poccuiickas ®eneparyst uian Jpyrue rocynapcrsa - wieHsl EBpa3niickoro 5KOHOMHUYECKOT0 COr03a 1
KOTOPBIC OOJIKHBI OLITH OpeABapPUTCIIBHO YCTAHOBJICHBI, W TIIOPAJOK HX Hpe)lBapHTeHBHOﬁ
YCTQHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHHUPOBaHHIO, ompenenstorcs IIpaButenbcTBoM
Poccuiickoit ®enepanuun. (B pen. PenepanpHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTeNnbHO YCTAaHOBJIEHHBIE NPOrpaMMBbl JUIS 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
UCTIOJIb3yeMble MOTpeOnTeNIeM Ha OTJENIbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBAPOB JUIS AOCTYNA K
uH(popMalMu Ha caiiTax B MH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON ceTu "WHTepHeT", MOIKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCIOJb30BAaHUSI 0€3 JOMOJHUTEIBHBIX HACTPOEK (10 yMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOW MPOMCXOXKICHHS KOTOpoH siBisiercsi Poccuiickas Denepanus wim
JIpyrue rocyAapcTBa - 4jaeHbsl EBpa3nuiickoro S5KOHOMHUYECKOTO CO03a, B MOPSAKE, YCTAaHOBIEHHOM
[IpaButensctBOM Poccuiickoit Denepannu. TpeOoBaHWsS K yKa3aHHOW TOMCKOBOH CHCTEME |
NOpSAZIOK €€ ompeneseHns ycraHaBnuBaroTcst IIpaBurensctBom Poccuiickoii denepaunu. (B pen.
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®enepanbHoro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

5. Ecnu 3aKoHaM¥ WU B YCTaHOBJIEHHOM UMM TOPSIIKE MPETYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K TOoBapy (paboTe, ycnyre), mponaBer] (MCHOJHUTENIL) 00s3aH Mepeaarh IMOTPEOUTENIO0 TOBap
(BBIIOJHUTH paboOTy, OKa3zaTh YCIYry), COOTBETCTBYIOIIMH 3TUM TpeOoBaHUSAM. (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 5. IIpaBa v 00513aHHOCTH U3TOTOBUTEJIA (MCIIOJIHUTEJS,
NMPoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padorty)

1. Ha ToBap (pabory), mpenHa3HAYCHHBIM HJisi JJIMTEIBHOTO WCIIOJIb30BAHUSA, H3TOTOBUTEIH
(MCTIOJTHUTEIb) BIPABE YCTAHABJIMBATH CPOK CIIYXKOBI - TIEPUOJ], B TEYCHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHuTenb) 00sA3yeTcs oOecreurBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAHUS TOBapa
(pa®oThI) O HA3HAYCHHUIO M HECTH OTBETCTBEHHOCTD 3a CYIIECTBCHHBIC HEIOCTATKU, HA OCHOBAHUU
nyHkTa 6 crarbu 19 u nyHkTa 6 crateu 29 Hacrosero 3akoHa. (B pea. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-93)

2. WsrortoBuTens (MCHOJHHUTENb) OOs3aH yCTAaHABIMBATH CPOK CIY>KObI ToBapa (paboThI)
JUTUTEIBHOTO TOJIb30BAaHMS, B TOM YMCIIC KOMIUICKTYIOIINX M3JENUi (IAeTaleid, y37I0B, arperaTron),
KOTOPBIC IMO HCTCUYCHHU OIPCACICHHOIO IMepruoaa MOT'yT MNPEACTABJIATH OINACHOCTb JIA KHU3HH,
37I0POBBSI MOTPEOHTEINIs, NMPUYMHATH BpEJ €ro HMMYIIECTBY WM OKpYy)Karomeid cpene. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cinyxObl TOBapa (pabOThl) MOXET HCUUCIATHCS €AUHUIIAMUA BPEMEHH, a TaK)Ke HHBIMH
eAVMHHUIIAMUA W3MEpeHUus (KUIOMETpaMy, METpaMU U MPOYMMH €IUHUIIAMH M3MEPEHHUs HCXOIS U3
(GYHKIIMOHATBFHOTO Ha3HAuYeHUsI ToBapa (pe3ynbrara padoThl)). (B pen. deaepanbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npotyKThl TUTaHUsA, MapPrOMEpHO-KOCMETHIECKHE TOBAPBI, MEAMKAMEHTHI, TOBApPBI OBITOBOM
XUMHU U UHbIE TOA0OHBIE TOBaphl (PabOThI) U3rOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUHU KOTOPOro ToBap (paboTa) CUUTAETCS HEMPUTOJIHBIM IS
UCIIOJIb30BaHUS 110 Ha3HaYeHu1o. (B pell. deaepanbHoro 3akoHa or 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIOJHEHHE PAaOOTHI) MO HCTEUEHUH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBINOJIHEHNE PA0OTHI), HA KOTOPBINA JOJIKEH ObITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH
HE YCTaHOBIIEH, 3amnpemiaercs. (B pen. @enepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3roroBuTenp (UCIOJHUTENb) BIPAaBEe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIIHBIA CpPOK -
NepuoJi, B TEYEHWE KOTOPOro B ciiydyae oOHapyXeHusi B ToBape (padoTe) HeAOCTaTKa U3rOTOBUTENh
(ucrionHMTENb),  OpOJAaBell,  YIOJIHOMOYEHHAas  OpraHM3alus  WIM  YIOJIHOMOYEHHBIN
UH/IUBUAYAJIbHBIA — NpeANpUHAMATENb, HUMIOpTEp  O0sM3aHbl  YAOBJIETBOPUTH  TpPeOOBAaHUS
MOoTpeOuTeNs, yCTaHOBJICHHBIE cTaThaMu 18 u 29 nHactosmero 3akona. (B pen. denepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

H3rotoBuTenb BIIpaBe NPUHATH 005S3aTEIHCTBO B OTHOIICHUN HEJIOCTATKOB TOBapa, 00OHApYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUHHOTO CPOKa (JOTOJTHUTEIHHOE 0053aTeNIbCTBO). (B PE/I.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHHUTEIFHOTO  00S3aTENbCTBA  HM3TOTOBHUTENS, CpPOK  JICHCTBUS  TaKOTO
00s3aTeNIbCTBA M TOPSIOK OCYIIECTBICHUS MOTpPeOMTENeM IMpaB IO TaKOMY OO0S3aTENIbCTBY
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onpenenstoTcs u3roropureneM. (B pea. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAHOBUTb HA TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
WU3TOTOBUTEJIEM.

Hpo,uaBeu BIIpaBC IMPUHATH 06$I3aTeJIBCTBO B OTHOLICHHWHW HEAOCTATKOB TOBApa, O6Hapy7KeHHbIX 110
WUCTCUYCHUH  TapaHTUHHOTNO  CPOKAa, YCTAHOBJICHHOI'O  HM3TOTOBHTEIEM  (JIOTIOJHUTEIBLHOE
00513aTENBCTBO).

Copneprkanue JONOJHUTEIBHOTO 0053aTeNIbCTBA MPOJABIIA, CPOK JCHCTBUS TAKOTO 0053aTeNbCTBA U
MOPSAOK OCYIIECTBIICHUSI TOTpeOUTeNIeM TMpaB IO TakoMy o00s3aTeIbCTBY OIpPEAEISIOTCS
JIOTOBOPOM MEXy ToTpedburenem U mponasioM. (B pena. PemepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurtens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXEHHbIE B
TEUCHHE CPOKa JCHCTBHS JOIOJHHUTEIBHOTO O0S3aTENbCTBA, B COOTBETCTBUH C a03alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYaHUSI CPOKa JEHCTBUS AOMOIHUTEIHHOTO
o0si3aTesIbcTBA - B COOTBETCTBUM C HYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKUBAHUS TOBapa

HsrotoButens 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBAapa B TEUCHHE €ro CpPOKa
CIyKObI. JI7Is1 3TOM IeMM HM3TOTOBUTENh OOCCIICYMBAECT PEMOHT W TEXHUYECKOE OOCTYKHBAHHE
TOBAapa, a TaKXKC BBITYCK W MMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHU3aluvn B H€06XOI[I/IMBIX JJIA
PEMOHTa U TEXHHUYECKOTO OOCTYXHMBaHUsS O0OBEME W aCCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpOKa MPOM3BOJICTBA TOBApa M MOCJIE CHATHUS €ro C MPOU3BOJICTBA B TCUCHUE CPOKA CITY)KOBI TOBapa,
a TPU OTCYTCTBUHU TaKOTO CPOKA B TEUECHUE JICCSTH JIET CO JIHS TIepe/Iadn TOBapa MOTPEOUTEIIO.

Cratba 7. IIlpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyI'u)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) nNpu OOBIYHBIX YCIOBHSX €ro
WCIIOJIb30BaHUs, XpaHEHUs!, TPAHCIIOPTUPOBKH U YTUIN3alUU ObLT Oe30maceH JUIsl KU3HU, 310POBbS
NOTpeOUTENs, OKpY)KaloIled cpenbl, a TakkKe HE MPUUYMHSI Bpell HMMYLIECTBY IMOTPEOUTEIS.
TpeGoBanusi, KOTOpbIE JOKHBI 0OECeunBaTh 0E€30MacCHOCTh TOBapa (paboThl, yCIyru) ISl )KU3HU
U 3/10pOBbsSI MOTPEOUTENs, OKPY)KAIOLIeH Cpeibl, a TakkKe INpeloTBpallleHue MPUYMHEHUS Bpena
UMYILIECTBY MOTPEOUTENS, SIBISIOTCS O00s3aTENIbHBIMM U yCTAHABJIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM mopsiake. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. U3rotoButens (MCMONHUTENB) 00s13aH o0ecnieunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThbl).

Ecnu B cOOTBETCTBMYU C MYHKTOM | CTaThH 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTENH) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy:KOBI, OH 00s13aH 00ECIeUnTh OE30MacCHOCTh TOBapa (padoThl)
B T€UCHUE JICCSITH JIET CO JIHs Tmepeadu ToBapa (paboThl) MOTpEOUTEITIO.

Bpen, npuunHeHHbBIN KU3HU, 30POBBIO WM UMYILIECTBY NOTPEOUTENS BCIEACTBIE HEOOECTICUeHUS
Oe3omacHOCTH ToBapa (paboThl), TMOJICKUT BO3MEUICHUIO B COOTBETCTBHHM CO cTaThed 14
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HACTOSIIETO 3aK0HA.

3. Ecim pns  0Ge30macHOCTH  MCIIONB30BaHMS TOoBapa (paboThl, YCIyrW), €ro XpaHEeHHS,
TPAHCIIOPTUPOBKM W YTHIM3ALKUKW HEOOXOIMMO COONII0aTh ClielualbHble NpaBuia (manee -
NpaBuia), M3TOTOBHUTENb (MCIOMHHUTENb) O0s3aH yKa3aTb 3TH MpaBWJa B COMPOBOIUTEIHHOMN
JOKyMEHTaluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKON HIJIM MHBIM CIIOCOOOM, a
npojasel] (MCIOHUTEINb) 00s3aH JOBECTH TH MPaBUIIA IO CBEJCHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboThl, yCIyrd) 3aKOHOM WJIN B YCTaHOBJIEHHOM UM HOpPSAKE YCTaHOBJIEHBI
oOsi3aTenbHbIe  TpeOoBaHMA, O00ECNEUMBAIONIMEe HMX OE€30MacCHOCTh I JKU3HHU, 3J0POBbBS
HoTpeOuTeNs, OKpY)XKarolled cpeabl M NPeJOTBpALlEHHE NPUYMHEHHs Bpela MMYILIECTBY
NOTpeOUTENS, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) YKa3aHHbIM TpeOOBaHMSIM IMOAJIEKUT
00s13aTeJIbBHOMY MOATBEPXKJICHUIO B TOPSJIKE, IPEAYCMOTPEHHOM 3aKOHOM U HMHBIMU IIPABOBBIMHU
aktamu. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He npomyckaercst mpomaxka ToBapa (BBINOJHEHUE pa0OThI, OKa3aHWE YCIyrd), B TOM YHCIC
UMIIOPTHOTO ToBapa (paboTel, ycinyru), 6e3 uHpopManuu 00 00sA3aTeTLHOM MOATBEPHKICHUU €ro
COOTBETCTBUSI TPEOOBAHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crateu. (B pea. DemepanbHOTrO
3akoHa oT 17.12.99 N 212-P3)

5. Eciaum ycTaHOBI€HO, YTO TMpH COOJMIOJEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IpaBHII
UCIIOJIb30BAHUS, XPAHEHUS WM TPAHCIOPTUPOBKU TOBapa (pabOTh) OH NPHYMHAET WIM MOXKET
OPUYMHATH BpPEA OKU3HH, 3J0POBBI0 W HMYIIECTBY TOTPEOHUTENS, OKpYKaloIel cpexe,
U3rOTOBHUTENb  (MCIOJIHUTENb, MpOJABeN) O0s3aH HE3aMEUIUTEIbHO IPHOCTAHOBUTH  €ro
MIPOM3BOJICTBO (peaM3anuio) A0 YCTpaHEHHs MPHYUH Bpela, a B HEOOXOAUMBIX CIIydasiX MPHHATH
MEpBI [0 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpeOuTENs (MOTpeduTenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (pabory, yciyry) ¢ mpousBojcTBa. [IpyM HEBBIMOJHEHUHM U3TOTOBHUTENIEM (UCIIOJHUTEIIEM)
3TON 005S3aHHOCTH YHNOJHOMOYEHHBIN (enepaiabHblil OpraH HCIOJHUTEIbHONW BIAcTH HMPUHUMAET
MEpBHI 10 OT3bIBY TAKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT MOTpeOuTeNs
WM ToTpebuTenel B MOpsJIKe, YCTAHOBIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit @enepauuu. (B
pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOANEXKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BEME.

6. [Tynkt yrpatun cuny. (B pen. @eaepanbaoro 3akoHa ot 21.12.2004 N 171-03)

Crarba 8. [IpaBo norpeduTesnss Ha MHPoOpPMALKMIO 00 U3TOTOBHUTEIE
(ucmostHUTeEJIC, IPOAABIE) M 0 TOBApax (padorax, ycJayrax)

1. [TorpeOuTens BIpaBe MOTpedOBATh MPEAOCTABICHU HEOOXOAUMOM 1 10CTOBEpHON MH(pOpMaIUU
00 um3roroBuTene (MUCIOJHUTENE, MPOAABIIE), PEXKUME €ro paboThl U pealu3yeMbIX UM TOBapax
(paborax, ycayrax).

2. VkazaHHasg B MyHKTe | Hacrosmiei ctaTbu WHGOpMAalMs B HATJSIIHOM W JOCTYIMHOW (opme
JIOBOJIMTCSI IO CBEJICHUS MOTPeOUTENCH MPH 3aKIIOUYCHUH JOTOBOPOB KYIUTH-TIPOJAXKH U JJOTOBOPOB
O BBIIOJHEHUH paboT (OKa3aHUM YCIYr) CcrocobaMu, NPUHATBIMH B OTAEIBHBIX cdepax
o0CImy)KMBaHUsI TOTpeOMTEICH, Ha PYCCKOM s3BIKE, a JOIMOJHHUTEIBHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIIOJNHUTENS, MPOAABLA), HA TOCYIapCTBEHHBIX fA3BbIKaX CyObEeKTOB Poccuiickoit
denepannu U poJHBIX sA3bIKax HapoaoB Pocculickoit denepanuu.


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24

3. YonHOMOYEHHAsi OpraHu3allvs WM YIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHUMATEIND 110
TpeOoBaHUIO MOTpeOuTeNs OO0sA3aHbl MPEAOCTaBUTh IOATBEPKIACHHE CBOUX IOJTHOMOYUH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roToBUTENEeM (mpojaBloM). (B pell.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 u3rorosuresie (MCmoOJIHUTEIE, IPOIABIE,
BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-®3)

1. sroToBuTENH (MCIIONHUTENb, IPOJIaBEl]) 00s3aH JOBECTH JI0 CBEICHUS MOTpeOuTENs pupMeHHOE
HAaUMEHOBaHME (HAaMMEHOBAHME) CBOEH OpraHU3aliu, MECTO €€ HAXOXKICHHUS (aJpec) U PexKuM ee
pabotel. [IponmaBerr (MCHOTHUTENL) pa3MeENIaeT YKa3aHHYI WH(OPMAIMIO Ha BBIBECKE. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJABEL) - WHAMBUIYAIbHbIM MpeIIpUHUMATENb - JOJDKEH
IPEIOCTaBUTh IMOTPEOUTEN0 MH(DOPMALMIO O TOCYJAapCTBEHHOW PETrMCTpAallUd W HAaUMEHOBAHWUU
3aperuCTPUPOBABILETO €0 OpraHa.

WsroroButensb (Ipojasel]) 00si3aH JOBECTH JO CBEACHHS MOTpeOUTENss GUpMEHHOC HAUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HAXOXKACHUsS (aZpec) U PeXUM pabOThl YIIOJIHOMOYECHHOW OpraHHM3aluu
WIH YIOJHOMOYCHHOTO WHIUBUAYAIBHOTO TNpeanpuHumarens. (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHOMO4YeHHasi OpraHU3aIus Wik YIOJIHOMOYEHHBIH WHANBUAYAIbHBIN MTPeNIPUHUMATENh B
ciay4yae oOpaleHuss moTpeOuTeNs o0s3aHbl JIOBECTU JI0 €ro CBeAeHUs WH(opManuio o cede u
usroroButene (mpojaaniie) (pupMeHHOe HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHUS
(ampec), pexum paOOThl, TOCYAApCTBEHHBIM pPETUCTPALMOHHBIA HOMEpP 3allUCU O CO3/IaHUU
IOPUANYECKOTO  Juma, (GaMuiInio, UWMsA, OT4eCTBO (€ClIM HMMeeTcs), TOCYyAapCTBEHHBIH
pEerucTpaloHHbI HOMEp 3alMCH O TOCYAAPCTBEHHOM perucTpauuu (pU3nuecKoro Juia B Ka4ecTBe
WHAVBUAYAILHOTO TPEINpPUHUMATEN). YTIOIHOMOYEHHAs] OpTaHu3alus WX YIOJTHOMOUYEHHBIH
MHAWBUAYaJIbHBIN MIpeANpUHUMATENb BIPABE JOBECTU /10 CBEJIEHUS MOTpeduTeneid nHpopMauio o
ce0e MoCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON
cet "UHTepHer", uHpopMmaiuio 06 U3rotoBurene (MpoaaBlie) MOCPEACTBOM pa3MELIeHHsI Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiiTa
WU3TOTOBUTENS  (MpojaBIia) B HH(POPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHOW cetn "WHTepHeTt",
cojepxairyo uHpopmanuoo o0 uzrorosutene (mponasie). (B pena. denepanbHOro 3akoHa OT
29.07.2018 N 250-93)

1.2. Bnanenen arperatopa o0si3aH JTOBECTH JI0 CBEICHMs MoTpeduteneit mHGopmanuio o cedbe u
nponaBie (ucnonHUTeNne) (PpupMeHHOe HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALIMOHHBIM HOMEp 3alkCh O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, WM, OT4EeCTBO (€cid HMMeeTcs), ToCyAapCTBEHHBIN
pPETUCTPaAIlMOHHBIN HOMEp 3aIMCH O FOCYJapCTBEHHON perucTpanuu (pU3nYecKoro Juia B Ka4yecTBe
WHAMBUAYAJILHOTO TMpeANpUHUMATENsl), a Takke 00 HMEIoUUXcsd HM3MEHEHHMSX B YyKa3aHHOU
uHpopmanuu. Bragenen arperatopa TOBOAMT 10 CBEAEHUS MOTpedHUTenel nHpopmanuio o cedbe u
npojiaBiie (MCIOJIHUTENIE) MTOCPEACTBOM €€ pa3MEIICHUsI Ha CBOMX CalTe W (MJIM) CTpaHUIIE caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH  cetn  "WuTepHer". Wudopmamuio o mnpopasie
(ucosTHUTENIE) BiIAJENIEIl arperaropa BIpaBe JOBECTH 10 CBEIEHHUS MOTPEOUTENCH MOCPEACTBOM
pasMelleHHs Ha CBOMX caifTe u (MJIM) CTpaHuIE caiiTa B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
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CeTH "Uurepuer" CCBUIKH Ha calTt poaaBLa (ucnonHUTENS) B
nH(popManmoHHO-TeIeKOMMYHUKamonHor cetu "MHTtepuer". (B pen. denepanpHOro 3akoHa OT
29.07.2018 N 250-P3)

1.3. IlpomaBen (MCIIOJHUTENb) 00s13aH IPENOCTABUTH BIIAJENbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTu "MHTepHeT" (MpU €ro HaJIM4uH)
JIOCTOBEPHYIO MH(pOpMaInio 0 cede, YKa3aHHYIo B IMyHKTe 1.2 HacTosmeil ctatbu. B ciydae, ecnu
UMEIOTCS. U3MEHEHHS B Takoi mHopManuu, mpojasel] (MCHOJHUTENb) 00s13aH B TEUYEHHUE OIHOIO
pabouero AHA ¢ MOMEHTa BHECEHHs B Hee U3MEHEHHMH COOOIIUTH BIAJEINbIly arperaropa o0 3Tux
M3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caiiTe B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON CeTH
"NnTepuer”" (mpu ero Hamuuuu). Brnagenen arperaropa o00si3aH BHECTH 3TH H3MEHEHUS B
uH(pOpMaIIMI0 O MpojaBle (UCIOJHUTENE) B TEYEHHE OJHOrO paboyero IHs, €Cclu pa3MelleHHe
yKa3aHHON MH(pOpMalluu OCYIIECTBISAETCS Ha caiiTe Biajeiblia arperaropa U (WiM) ero CTpaHHIle
caiita B MH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "HutepHer". (B pen. DemepanbHOro
3akoHa oT 29.07.2018 N 250-P3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMbIH H3rOTOBUTEIEM (HMCHOJIHMUTENEM, IPOAABLIOM),
NOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOIHUTENb UMEET I'OCYJApCTBEHHYIO aKKpEIWUTALUIO, 10
CBEJIEHUS MOTpeduTeNs AOJKHA OBITh J0BeeHa MH(pOpMALUs O BUJE JESITEIbHOCTH U3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLIA), HOMEPE JMILEH3UU U (UJIM) HOMEPE CBUJIETENbCTBA O IOCYIapCTBEHHON
aKKpeIUTallMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLEH3UM W (WIM) CBUAETENbCTBA, a TaKkKe
uH(popMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (MJIM) CBUJETENILCTBO. (B pen.
®denepanbHOro 3aKkoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, npenycMOTpeHHas MyHKTaMu 1 1 2 HacTosmel cTaTby, JOJKHA OBITh JOBE/IEHA J10
CBEICHMSI NOTpEOMTENeH TakXke NpPHU OCYIIECTBICHUH TOPIOBIM, OBITOBOIO U HHBIX BHUJOB
o0cCITy’)KMBaHUs MOTpeOuTeneil B0 BPEMEHHBIX MOMENIECHHUSX, Ha spMapKax, ¢ JIOTKOB M B JIPYTHX
CIIy4asiX, €CJIM TOPToBJIsl, OBITOBOE M MHBIE BUAbI OOCITYXMBaHUS MOTPEOUTENECH OCYILIECTBISIOTCS
BHE ITOCTOSTHHOT'O MECTa HaXO0KACHUS MPoJIaBla (MCIIOIHUTEA).

Crarbsa 10. Uadopmauus o ToBapax (padorax, ycayrax)

1. U3rotoButenb (MCMOMHUTEND, MPOJABEI]) 00sI3aH CBOEBPEMEHHO MPEAOCTABISThH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMi0 0 ToBapax (paborax, yciyrax), o0ecrneuynBaroIyto
BO3MOXXHOCTh WX MPaBUILHOTO BbIOOpa. [1o oTAenbHBIM BUaM TOBapoB (padoT, yCIIyT) mepedeHb U
CIOCOOBI  JIOBEJCHHUS HMH(POPMAIIMK JI0 IOTPEOMTENs yCTaHABIMBAIOTCA [IpaBHTEIHCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0083aTeIbHOM MOPSIKE TOJIKHA COJIEPHKATh:

HAaMEHOBAaHHME TEXHUYECKOTO pErjlaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYECKOM PETyIUPOBAHUU U CBUACTEILCTBYIONIEE 00 0053aTeTbHOM
MOATBEPKICHUH COOTBETCTBUS ToBapa obo3HaueHwue; (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

cBeZIeHHs 00 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBaX TOBapoB (padoT, yciyr), B OTHOLIEHUU
IPOAYKTOB IMTaHUS CBEIEHUS O COCTaBe (B TOM 4MCIE HAUMEHOBAHME MCIOJIb30BAaHHBIX B
Ipolecce H3rOTOBJIEHUS MPOAYKTOB IUTaHMs TMHIIEBBIX J00AaBOK, OMOJIOTMYECKM aKTHBHBIX
no0aBok, wuHpOpMANMg O HATUYUKM B NPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IIOJIyYEHHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €ClIU COJEpKaHHe
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT Oojiee NEBATH IECATHIX MPOIICHTA),
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MUIICBON [IEHHOCTH, Ha3HAYCHUU, 00 YCIOBHSIX MPUMEHEHUS M XPAHEHHs MPOIYKTOB MHUTAHUS, O
crocobax M3roTOBJIEHHS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTe M3rOTOBJICHUS U YHAaKOBKU
(pacdacoBKy) MPOAYKTOB MHUTAHUS, a TAKKE CBEACHHS O MPOTHBOIIOKA3AHUAX JJISI MX TIPUMEHEHUS
Ipu  OTIEIbHBIX 3aboneBanusx. Ilepedyenp ToBapoB (paboT, yciuyr), WHpoOpManus O KOTOPBIX
JOJKHA COJIEp)KaTh MPOTUBOMOKA3aHUS JUIS WX MPUMEHEHHS TPU OTACIHHBIX 3a00JICBaHUSX,
yrBepknaercs IlpaButensctBoM Poccuiickoit ®enepanuu; (B pen. deaepalbHBIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-P3)

[EHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUsI TOBAPOB (paboT, yciayr), B TOM YKCIIE IPU OIJIaTe TOBAPOB
(pabot, ycnyr) 4epe3 OmNpeAesieHHOE BpeMsl IOCie WX Iepefaavyd (BBIIOJHCHHS, OKa3aHHs)
MOTPEOUTEIO, MOJHYI0 CYMMY, TIOJJISKAIIYI0 BBITUIATE MOTPEOUTENIeM, U TpaduK MOTAIIeHUS dTOM
cymmbl; (B pen. @enepanpHoro 3akona or 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJEH; (B pea. PenepaiibHoro 3akoHa ot 17.12.99 N 212-03)

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMaIroo 00 SHEePreTHYecKoi 3PPEeKTHBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPHIX TPEOOBAHHE O
HAIMYUU TakoW WHQPOPMAIMU OMNPENEICHO B COOTBETCTBHHM C 3aKOHOJATEILCTBOM 00
9HEProcOEpPEeKEHUH MW O IOBBIIICHHHM 3Heprerndyeckoi sddextuBnoctu; (B pea. deaepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY’KOBI FJTH CPOK TOJTHOCTH TOBapoB (paboT), YCTAaHOBIICHHBIA B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a Tak)Ke CBEJCHHUS O HEOOXOIMMBIX ACUCTBUAX MOTPEOHUTENs MO UCTEUCHUU YKA3aHHBIX
CPOKOB M BO3MOXHBIX ITOCIICJCTBHUSAX P HEBBIMIOJTHCHUH TaKUX JICHCTBHIA, €CIIM TOBAPHI (PaOOTHI)
M0 UCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh JJISl JKU3HH, 3I0POBbSl U UMYILECTBA
MOTPEOUTENISI WIIH CTAHOBSITCSI HEMPUTOAHBIMHU JIJIS1 ICTIOJIb30BaHUS TIO HA3HAYCHUIO;

aapec (MecTo HaxoXAEHHUs), (UPMEHHOE HaMMEHOBaHHE (HAaWUMEHOBAHUE) H3TOTOBUTEIIS
(ucrionHMTENs,  MpOJABLA),  YHNOJHOMOYEHHOM  OpraHM3allMM  WIM  YHOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO TpeANpUHUMATENs, uMnopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-®3)

uHpopmaruo 00 00s3aTENHPHOM TOATBEPKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 cTaTbu 7 HacTosmero 3akoHa; (B pen. ®enepanpHoro 3akoHa oT 17.12.99 N
212-P3)

UH(OPMALIKIO 0 TPABUIIAX MPOJAXKH TOBAPOB (BBIIOJIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIHII0, KOTOpOoe OyAeT BBINONHATH pPadOTy (OKa3blBaTh YCIYTry), H
uH(pOpMaIIO 0 HEM, €CIIM 3TO MMEET 3HAUYCHHE, UCXOJs M3 XapakTepa padoThl (yCiIyrH); (B pen.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

yKa3zaHHe Ha MCIOJb30BaHuE (POHOTPAMM IPH OKa3aHUU PA3BIEKATENBHBIX YCIYT MCHOJHUTEISIMU
MY3bIKaIbHBIX Ipou3BeaeHuil. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

Ecnu mpuobperaemblii moTpebuteneM ToBap OblT B YHNOTPEOJEHWHM WIM B HEM YCTpaHSIICS
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPopMaIHsi 00 3TOM.

3. Wudopmarus, mpeaycMOTpEeHHAss MyHKTOM 2 HACTOSINEH CTaThH, JOBOIUTCS O CBEICHUS
noTpeOuTeNneit B TEXHUYECKOW JOKYMEHTAIlMH, MpUjaraeMond K ToBapaMm (paboTaM, yciyram), Ha
ITUKETKAX, MAPKHUPOBKOM MJIM UHBIM CIIOCOOOM, TIPUHATHIM AJI OTACIBHBIX BHIOB TOBapoB (padoT,
yciyr). Uadopmarus 06 06s13aTeIbHOM MOATBEP)KICHUH COOTBETCTBUS TOBAPOB MPEACTABISIETCS B
MOpsIIKE W CIoco0aMu, KOTOpBIE YCTaHOBJICHBI 3aKOHOAATeNhCcTBOM Poccmiickoit Depepanuu o


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l354
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16

TEXHUYECKOM PpEryJIMpOBaHUHM, M BKJIIOYaeT B ceO1 CBEOCHMS O HOMEpe JIOKyMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro AECHCTBHS M 00 OpraHU3aliM, €ro BbIIaBLICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Ao03arr - Yrpatun cuiy. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crartba 11. Pexxum padoThl npogaBua (MCIOJTHUATEJISA)

1. Pexxum paboThI TOCYIaPCTBEHHBIX, MYHUIIUTIATBHBIX OpraHU3aIl[uil TOPTrOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCIYXMBaHUS MOTpeOHUTENEeH yCTaHAaBIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO OPraHOB
UCTIOJTHUTENILHON  Biacth  CcyObekToB  Poccuiickoit @enmepanmmu ©W  OpPraHOB — MECTHOTO
CaMOYTIPaBJICHHUS.

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIIOIUX JeSTeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCIY)XMBaHHUS MOTpEeOUTENEH U HE yKa3aHHBIX B IyHKTE | HacTosled craThu, a
TaK)K€ MHAMBUAYAIbHBIX IPEAIIPUHUMATEIIECH YCTaHABIUBACTCS UMHU CAMOCTOSATEIIBHO.

3. Pexum paboThl mpojaBia (MCHOTHHUTENS) JTOBOJUTCS IO CBEIEHHUS MOTPEOUTENeH M IOJDKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NpPo/JaBIa, BJajIeJIblIa arperaropa) 3a HeHa/Jle;Kaly nHGopManmno
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu motpeburtento HE MNpeAoCTaBiIeHA BO3MOXHOCTh HE3aMEIUTENbHO TMONYyYUTh TMpHU
3aKJII0OUYEHUU JI0oTOoBOopa HMHGpOpManuio O ToBape (pabore, yciyre), OH BIpaBe MOTPeOOBaTH OT
npojaBia (MCTIOTHUTENS1) BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKJIIOYEHHS JOTOBOpa, a €CIM JIOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
UCIIONTHEHUSI M TMOTpeOOoBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAap CYMMBI U BO3MEUICHHS JIPYTHX
yOBITKOB. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

ITpu oTKa3e OT UCHOJIHEHUs JOrOBOpa MOTPEeOUTENs 00513aH BO3BPATUTh TOBAp (Pe3yJbTaT paboThl,
YCIYTH, €CIM 3TO BO3MOXKHO IO HUX XapakTepy) MpoJaBly (HCIONHUTEN0). (B pea. PenepaabHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBLIMM TMOKYNATENI0 TMOJHOM H JIOCTOBEpHOU
uH(popMalu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, PEAYCMOTPEHHYIO MyHKTaMH 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTaTKU ToBapa (paboThl,
yCIyrv), BO3HUKIIME IIOCIE €ro nepeAayd NOTPeOUTENIr0 BCIEACTBHE OTCYTCTBHSA Yy HEro TakoH
uHpopmanuu. (B pen. PenepanabHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bmanenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopMalMio o ToBape (yciyre) WiIM TMpojaBle (HCIOIHUTENE), HAa OCHOBAaHUU KOTOPOil
notpeduTeneM ObUT 3aKITI0OUEH JOTOBOP KYIUIU-TIPOAAXH (JIOTOBOP BO3ME3JAHOTO OKa3aHMs YCIIyT) ¢
MPOJIaBIIOM (HMCTIOJTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NMPHUUYMHECHHBIC MOTPEOUTEIIO

BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. PexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu unHoe He npeaAyCMOTPCHO COTJIANICHUCM MCXKAY BJIAACIBLICM arperaropa M MIpoaaBLIOM
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(I/ICHOJIHI/ITGJIGM) HJIM HC BBITCKACT U3 CYHICCTBA OTHOILICHUN MCKIAY HUMH, OTBCTCTBCHHOCTL 3a
UCITIOJIHEHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TIPOIABIIOM (MCIIOHHUTEIEM) Ha OCHOBAaHUU
NPEOCTaBICHHON BJaJeNblieM arperatropa uHpopMmManuu o ToBape (yCiIyre) Wid MpoAaBle
(McTioJTHHTEIIE), a TAKXKE 32 COOJI0JICHHUE TIPaB MOTPEOUTENEH, HAapYIIEHHBIX B pe3yJbTaTe Nepeavun
notpeburento ToBapa (yCIAyrd) HEHQJIEXKAIIEro KadecTBa W OOMEHa HEeMpPOJOBOIBLCTBEHHOTO
TOBapa HaJUIC)KAIIEro KauyecTBa HAa aHAJIOTWYHBIN TOBap, HECET MpojaBel] (UCIIONHUTEIND). (B peil.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Brnagenern; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEJIOCTABICHHS €My HEJOCTOBEPHON HMIIM HENOJHON MH(pOopMamuu o ToBape (yciyre),
B Cllydyae, €CIM BJaJelell arperaropa HE H3MEHseT HWHpopMalnuio o ToBape (ycmyre),
NPEOCTABICHHYIO TIPOJIABIOM (MCIIOJHUTEIIEM) M COJICPIKAIIYIOCS B TPEUIOKEHUH O 3aKIIIOUCHUN
JIOTOBOPA KYIUIU-TIPOIAXKU (JOTOBOPA BO3ME3IHOIO OKa3aHus yciyr). (B pen. DeaepanbHOro 3aKoHa
o1 29.07.2018 N 250-®3)

2.2. TloTrpeOuTens BHpaBe MpeIbsBUTH TPeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe CyMMBbI
IPOM3BEACHHON UM IIpeBapUTENIbHON OoIuIaThl ToBapa (yciayru). Binanenen arperaropa Bo3Bpaliaer
CyMMY IIOJy4YE€HHOM MM IIpelBApUTENbHOM oOIIaThl ToBapa (YCIyrn) B TEUYEHHE JECSTH
KaJeHJapHBIX JHEH CO THS NpeAbsABICHUS OTPEOUTEIEM TaKOro TpeOOBaHUS ITPU OAHOBPEMEHHOM
HaJIUYHH CIETYIOMMX yciaoBuil: (B pen. @enepanbuoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOIO NOTpeOUTEIEM BHECEHA IpeABapuUTElbHasl oIjlaTa Ha
0aHKOBCKHI CUET BJaJelblla arperaropa, He MepeaaH MOTPeOUTeNo B CpoK (yciayra He OKa3aHa B
cpok); (B pen. denepanpuoro 3akona ot 29.07.2018 N 250-D3)

NOTpeOUTENs HAMpaBWI MPOJaBIly (MUCHOTHUTEN0) YBEIOMIEHHE 00 OTKa3e OT HCIOJHEHUs
JIOTOBOpa KYIUTH-TIPOJXH (JOTOBOpa BO3ME3THOTO OKa3aHUSl YCIyr) B CBSI3W C HapylmIeHUEM
MpoJaBIOM (MCIOTHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (0KazaTh yCIyry) B YCTaHOBIEHHBIN
cpok. (B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsny c¢ TtpebGoBaHumeM o0 BO3BpaTe€ CyMMBbl MpEABapUTENbHONM OIUIaThl TOBapa (YCIyrH)
noTpeOUTENh HANpaBlseT BIAAEIbIy arperaTopa IOATBEP)KIACHUE HAMpaBJIeHUS MPOJIABIY
(MCTIONHUTENI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIOJIHEHMsI JOroBopa KYyIUIM-NIPOJaXu (AOroBopa
BO3ME3HOT0 OKa3zaHus yciyr). (B pea. @enepanbpHoro 3akoHa ot 29.07.2018 N 250-P3)

Ecin wnHOe He mpeaycCMOTPEHO YCIOBUSIMU II0JIb30BATEIBCKOTO WMJIM HHOTO COIJIALICHUS
NOTPEOUTENS C BIAJENBIIEM arperatopa, yBEAOMJICHHE MpPOAABIy (HMCIONHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXET OBITh
HATPaBIIEHO BJIAJIENbIly arperaTopa, KOTOPbIA 00sS3aH HAMPABUTh €r0 MPOAABIY (MCIIOTHUTEINO). (B
pen. ®enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnyyae, ykazaHHOM B ITyHKTE 2.2 HAaCTOSIIIEN CTaThH, BIAJEIEL arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI MIPEABAPUTEIBHOM OIUIaThl ToBapa (YCIyr) MpH MOITYYE€HHUH OT
pojaBla (UCTIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTEIeM ToBapa (0Ka3aHus yCIyru) Npu
YCIOBMM, 4YTO KOIHUS TaKOro TOATBEP)KICHHUs ObUla HampaBieHa BIAAEIbIEM arperaropa
NOTPEOUTENIO B TEUEHHE JECSITH KalleHAAPHBIX JHEH CO JIHSA MOJyYeHUs BIIJIENIblIEM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMBI IpeABAPUTEIHHON OIUIaThl TOBapa (yciayru). B cnydae Hecornacus
HOTpeOUTENsT C MPEICTABICHHBIMM BIIAJIENbLIEM arperatopa J0Ka3aTelbCTBaMHU IPUHATHSA
notrpeduTeneM ToBapa (OKa3aHUS YCIYrH) IMOTpeOUTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
MIPOM3BEICHHON WM TIpEABAPHUTEIILHONW OIUIaThl ToBapa (yCIyrd) B CyneOHOM Topsike. (B penl.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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3. Ilpm mnpuyMHEHHWH Bpena KHU3HU, 37O0POBBI0 W MMYIIECTBY MOTPEOUTENsT BCIEACTBHE
HEMPEAOCTaBICHUsS] €My TOJHOM W J0CTOBepHOW uH(popMmanuu o ToBape (pabote, ycmyre)
noTpeOuTEeNs BIpPaBe MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpeda B TMOPSAKE, MPETYCMOTPECHHOM
cratbedd 14 HacTosmero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHHS YOBITKOB, NPHYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HaXOISAIIMMCS B COOCTBEHHOCTH (BiaJeHWW) moTpeduTens. (B pen.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Ilpm paccMOTpeHHMH TpeOOBaHMI NOTPeOUTENsT O BO3MEIICHHH YOBITKOB, HPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEAOCTATOYHO MOJIHOW nH(popManueit o ToBape (padote, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANOIOKEHUS 00 OTCYTCTBUH Y OTPEOUTENS CIIEIUATbHBIX IO3HAHUI O CBOHCTBAX
U XapakTepucTHKax ToBapa (pabotbl, yciyru). (B pea. PemepanpHoro 3akona ot 17.12.99 N
212-®3)

Cratba 13. OTBeTCTBEHHOCTb U3rOTOBUTEJISI (MCIIOJTHUTEJIS,
MPOAAaBILA, YIIOJHOMOYCHHON OPraHU3alUU WU YIIOJHOMOYECHHOIO
HHAMBHUAYAJbHOT0 NPeANPUHAMATESI, MMIIOPTEPA) 32 HAPYUICHHUE
npas norpeouresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapymieHue mpaB NMOTPeOUTENCH M3TOTOBUTENH (UCIIOIHUTENb, MPOJIABEI, YIIOJTHOMOYEHHAS
OopraHusanusa HJIA YHOJIHOMO‘IGHHLIP'I I/IHI[I/IBI/LHyaJ'IBHHﬁ npeaAIpuHUMaTeCIib, I/IMI'IOpTep) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOpoM. (B pen. dexepalbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecniu wuHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAeKAT
BO3MEIIICHUIO B MMOJTHOM CYMM€ CBEPX HEYCTOWKH (TIEHU), YCTAHOBIEHHON 3aKOHOM WJIH JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYmnara Heycroiiku (T€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucnonmHUTENs,  NMPOJABIA,  YHNOJHOMOYEHHYIO  OpPraHM3alUI0 MM YINOJHOMOYEHHOIO
UHAMBUAYAJIbHOTO NPEINPUHUMATENS,, HMMIIOPTEpa) OT MCIOJIHEHHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. PenepanbHoro 3akoxHa or 21.12.2004 N
171-®3)

4. NzrotoButens (MCTIOTHUTEND, MMPOIABEI], YIIOJHOMOYCHHASI OPTaHU3AIUs WM YIIOJTHOMOYCHHBIN
WHAWBUAYAIbHBI MpeANpUHUMATENh, HMIIOPTEP) OCBOOOXMAETCSI OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHNE 00513aTEILCTB MIIM 3a HEHa JIe)Kalllee UCIIOIHEHHE 003aTeNIbCTB, €CIIN JOKAXKET, UYTO
HEUCTIOTHEHNE O00513aTeNbCTB WM WX HEHaJJIeXalllee HCIOJHEHUE TPOU3OIIO0 BCIEACTBHE
HEIMPEOIOTMMOM CHJIBI, @ TAaKXE 10 WHBIM OCHOBAHHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B perl.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

5. TpeboBanust motpebutens o0 ymiaare HEYyCTOHMKU (T€HM), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, ~ TIOJUIXKAT  YAOBJETBOPEHUIO  HM3TOTOBUTENEM  (UCIIOJIHUTENEM,  IPOAABIIOM,
YIIOJHOMOYEHHON OpraHu3alueil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM MpeIlpUHUMATEIIEM,
UMIIOPTEPOM) B 10OpOBOIBHOM Topsiiike. (B pen. deaepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBinerBOpeHMHM CyIOM TpeOOBaHUN MMOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBUTENS (MCHOJHUTENS, MPOJaBlia, YIMNOJTHOMOYEHHON OpraHu3aluu Win
YIIOJHOMOYEHHOTO HHJMBUIYaJbHOTO MpeANpUHUMATENs, HUMIIOpTEpa) 3a HECOO0/IeHuE B
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JTOOPOBOJILHOM THOPS/IKE YAOBJIETBOPEHUs TpeOoBaHMi moTpeduTens mrpad B pasMepe MAThIECST
IPOLIEHTOB OT CYMMBI, NMPUCYXICHHOW CyIOM B TOJIb3y morpedurens. (B pen. depepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu c 3asBieHueM B 3aIIUTy NpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEIMHEHUS
norpebuTeneil (MX accolMaluy, COO3bl) WJIM OpPraHbl MECTHOIO CaMOYIpPaBJIEHUS, MATHIECAT
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MEepeducisiioTcs YyKa3aHHBIM OOBEIMHEHHAM (MX
accolMalysiM, COK3aM) UM OpraHaM.

Cratba 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYNHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO MM MMYILIECTBY HOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), MOAJICKUT BO3MEILLIEHUIO B [TOJTHOM 00beMeE.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpeaa, IPHUYNHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTH), MPU3HAETCA 32 JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOLICHUSIX C IPOJIABLIOM (HCIIOJIHUTEIEM) WIIN HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 3I0POBBIO WIIM UMYIIECTBY MTOTPEOUTEIS, ITOICKHUT BO3MEIICHUIO,
€CJIM Bpe]l NMPUYUHEH B TEYCHHUE YCTAHOBIIEHHOTO CpOKa CIYXOBl WIIM CPOKa TOJHOCTH TOBapa
(paboTshI).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C IMyHKTamu 2, 4
CTaTbM 5 HACTOSALIEr0 3aKOHAa CPOK CIYXObI MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJIEH, JHUOO
noTpeOUTENt0 He OblIa MpelocTaBjIeHa MOoIHAs U JOCTOBEpHast HHPOpMaIHs O CPOKe CIyKObl WK
CPOKE T'OJJHOCTH, JINOO MOTpeduTeNns He OblT MPOMH(GOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHHUHU CpOKa CIYXObl MM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSAX MPU HEBBITOJHEHUU
YKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3yabTaT pabOoThl) MO UCTEUEHUHU ITHX CPOKOB IMPEACTABISAET
OTACHOCTh JJIsl J)KU3HU U 37I0pOBbS, BPEJ MOMJIEKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B COOTBETCTBUM € MYHKTOM | CTaThM 5 HACTOALIETr0 3aKOHA M3TOTOBUTEND (MCIIOTHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciyObl, Bpea MOJIEKUT BO3MEIIEHUIO B CIIy4ae €ro
NPUYMHEHUS B TEUEHHE JECATH JIeT CO THS Mepenadu ToBapa (padoThl) MOTPEOUTENIO, a €ClIU JIeHb
nepeaaynl yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS ToBapa (OKOHYAHHS BBITIOJHEHUS
paboThI).

Bpen, nmpuunHeHHBIM BCIEACTBHE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEILEHHUIO NMPOJABLIOM HIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPHEBIIETO.

BpCI[, HpH‘-IHHeHHLIﬁ BCJIICACTBHUEC HCIOOCTATKOB pa6OTLI W YCIyru, nOJJICKHUT BO3MCUICHUIO
HUCITOJTHUTCIIEM.

4. V3roToBuTENh (MCTIOJHUTENH) HECET OTBETCTBEHHOCTD 3a Bpe, MPUUUHECHHBIN KU3HH, 3/TOPOBBIO
WIM WMYIIECTBY TOTPEOHWTENsT B CBSI3M C UCIOIB30BAaHHEM MAaTepUanoB, OOOPYAOBaHUSA,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAMMBIX JJIsi MPOM3BOACTBA TOBAPOB (BBIMOJIHEHUS PAOOT,
OKa3aHUsl YCIyT), HE3aBUCHUMO OT TOTrO, IO3BOJSJI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHUN
BBISIBUTH UX OCOOBIE CBOMCTBA MJIH HET.

5. V3roroBuTens (MCIOJHUTENb, TIPOAABEI]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIU JTOKAXKET,
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4TO BpCAd HNPHUYHUHCH BCJICACTBHUC HereOI[OJII/IMOfI CHJIbl HWJIM HapYUICHUA HOTp€6I/ITeJICM
YCTAHOBJICHHBIX IIpaBUJI HCIIOJb30BaHHWsA, XpPAaHCHHUA HWIKM TPAHCIIOPTHUPOBKH TOBapa (pa6OTBI,

YCIIYTH).

Cratba 15. Komnencauusi MOpajJibLHOT0 Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBIA MOTPEOUTETI0 BCJICACTBHE HAPYIICHHS H3TOTOBUTEIEM
(ucnomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued WId  YIOJIHOMOYEHHBIM
WHIUBHUIYAIbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) TMpaB IMOTPEOUTENs, MPEAyCMOTPEHHBIX
3aKOHAMH W MPABOBBIMU akTamu Poccuiickoit @enepanuu, peryivpyronMi OTHOIICHHS B 00JacTh
3aIIUTHI MPaB MOTPEOUTENICH, TOMJICKHUT KOMIICHCAIIMH MPUYMHUTEIIEM BpeAa MPU HAIWYUU €To
BUHBI. Pa3zMep KOMIIEHCAIIMM MOPaJIbHOTO Bpela OMPENEseTCs CyIoM W HE 3aBUCUT OT pa3Mepa
BO3MEIICHHS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

KomneHcanusi MopaJibHOTO BpeJa OCYIIECTBISETCS HE3aBUCUMO OT BO3MELIEHHS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Crartbs 16. HenelicTBUTEJIBHOCTD YCJIOBUM I0T0BOPA, YIEMJISIIOIIUX
NpaBa noTpeduTes

1. VcinoBus noroBopa, ylEMISIOUNIME IIpaBa I[OTPEOUTENss 110 CPaBHEHHUIO C IIPABUIIAMH,
YCTQHOBJICHHBIMM 3aKOHAMHU WJIM MHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepaunu B obmactu
3alllMTHI [TpaB MOTpeOuTENEH, IPU3HAIOTCS HEEHCTBUTENbHBIMH.

Ecnu B pesynbraTe MCIONHEHHs TOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsl, Y HETO BO3HUKIIH
yOBITKM, OHHM TOJJIekKAT BO3MEIICHUIO W3TOTOBUTENEM (HCIOJHUTEIEM, MPOJABIIOM) B TIOJHOM
o0BeEMeE.

2. 3ampemaercs 00yCIOBIMBaThH NpUOOpETEHHE OAHUX TOBApoB (paboT, yciyr) o0s3aTeNbHBIM
pUOOPETEHNEM MHBIX TOBApOB (paboT, yciyr). YObITKH, IPUUMHEHHbIE IOTPEOUTENIO BCIEACTBHE
HapyLIeHUs ero mpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciayr), BO3MEUIAIOTCS MPOJaBLOM
(MCTIONHUTENIEM) B IOJTHOM 00bEME.

3anpemaercss 00yCIOBIMBATH YAOBJIECTBOPEHHE TPEOOBaHMN IMOTpeOUTENEH, MPEABIBIIEMBIX B
TEUCHHE TaPAHTHHHOIO CPOKa, YCIOBUSMH, HE CBS3aHHBIMH C HEIOCTaTKaMH TOBapoB (pador,
yeayr). (B pen. denepanbrHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlponaBen (MCMIONHUTENB) HE BIpaBe 0e3 corjacusi MOTPEOUTENs BBIOIHATH JTOTOTHUTEIbHBIC
paboThl, yciyru 3a miary. [lorpeduTens BlipaBe 0TKa3aThCsl OT OIJIATHI TAKMUX padoT (YCIIyT), a eciu
OHM OIUTaYeHbl, TOTpPeOUTENh BIpaBe MOTPeOOBAaTH OT MpojaBla (MCIOIHUTENS) BO3BpaTa
yradeHHoH cymMmbl. Coriacie moTpeOUTeNsl Ha BBITOJHEHHE JOMOIHUTEIBHBIX padoT, YCIyT 3a
wiaty odopmisieTcs NpPOAAaBIOM (KCIOIHUTENEM) B THUCHBMEHHOW QopMme, €clii HHOE He
peayCMOTpEeHO deepalbHBIM 3aKOHOM. (B pen. DenepanbHbIXx 3aKk0HOB OT 17.12.99 N 212-®3, ot
21.12.2013 N 363-93)

Crarbs 16.1. @®opMbI ¥ OPSIIOK OIJIATHI PH MPOJAAKe TOBAPOB
(BBIMOJIHEHUH PadOT, OKa3aHNM yCJayr) (B pea. @enepajbHOro 3aK0Ha
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ot 05.05.2014 N 112-P3)

1. [IpoxaBen (MCTIOHUTEIND, BIAJIENEL] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 0053aH 00ECIIEYNTh BO3MOXKHOCTh OILIAThl TOBAapoB (pador,
YCIIyT) MyTeM HCIOJIb30BAaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTUYHBIX
pacdeToB 1Mo BbIOOpY moTpebutens. (B pen. PeaepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, or
31.07.2020 N 290-®3)

OO0s3aHHOCTh  00€CHEUNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yCIIyr) C HCIOJIb30BaHHEM
HAllMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAallMOHAJIBHOM CHCTEMBI IJIATEKHBIX KapT
pacnpocTpaHseTcss Ha IpojaBla (UCIOIHUTEINS, BIaJelblla arperartopa), y KOToporo BbIpydYKa OT
peanu3aniy TOBapoB (BBINOJIHEHHS PadOT, OKa3aHWs yCIYT) 3a HPEALISCTBYIOMNN KaJleHIapHbBIH
roJl IPEBbIIIAET ABA/ALATh MUUIMOHOB pyoOisiel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-03, ot 31.07.2020 N 290-D3)

Eciu mecto orutatel ToBapoB (paboT, ycayr) HAXOMUTCS B MECTE, TJe HE MPEAOCTABIISIOTCS YCIYTH
JOCTyNa K MOJABIKHOM paauoTerneOHHON CBs3U U (WJIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTyHa K
WH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceTn  "MHTepHer", mnpomaBent  (MCIOIHUTE)
0CBOOOKIaeTcs OT 00SA3aHHOCTU 0OECTIEYUTh B ’TOM MECTE€ BO3MOXKHOCTH OIUIATHI TOBapoB (pabdor,
YCIIYT) € HCIOJb30BAaHUEM HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB. (B pen. dDenepaibHOTO
3axoHa oT 01.05.2017 N 88-P3)

[IpomaBerr ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOYKHOCTH OIUIaTHl TOBApOB C
HCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HMHCTPYMCHTOB B TOPIOBOM O6’BGKT€, BBIpY4YKa OT
peanu3alyy TOBapOB B KOTOPOM COCTaBIISIET MEHEe MSITH MUJJIMOHOB pyOJiel 3a mpeAmecTBYOIMM
KaJeHaAapHbli rof. (B pen. denepanpHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omnara ToBapoB (paboOT, YCIYr) MOKET NPOU3BOJUTHCS TMOTPEOUTENEM B COOTBETCTBHH C
yKa3aHueM MpojaBiia (UCIIOTHUTEINS) TTyTeM PacueToB uepe3 CyObEeKTOB HAIlMOHATBHOM TIATEKHON
CHCTEMBI, OCYLIECTBIIIOIINX OKA3aHHUE IUIATEKHBIX YCIYTI B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanu 0 HAUMOHAIBHOW TIIJIATEKHOM CHCTEME, €CIIM WHOE HE YCTAaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMU TPaBOBBIMH akTaMu Poccuiickoii
denepanuu.

3. Ilpu omnate TOBapoB (paboOT, YCIYr) HATUYHBIMH JIEHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
noTpeduTens mepes MpoAaBlIOM (HCIOIHHUTENEM) MO OIjlaTe TOBapoB (paboT, ychmyr) CUMUTAIOTCS
UCTIOJJHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HAITWYHBIX
JNEHEXKHBIX CPEICTB TMpoJaBlly (UCHOTHUTEN0) IJMOO TUIaTeXHOMY areHry (cybaresry),
OCYIIECTBIISAIONIEMY NeATSIILHOCTD 110 TIPUEMY IIaTe:Kel (QU3HISCKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia MPEJOCTaBISEMBIX MOTPEOUTEIEM HATUYHBIX
JIEHEKHBIX CpEeACTB 0€3 OTKpPBITHS OaHKOBCKOTO cueTa oO0s3aTenhCTBA MOTPEOUTENS TIEpen
MPOJABIOM (MCIONHUTENEM) MO OIUIaTe TOBApOB (paboOT, yCIAYr) CUMTAIOTCS HUCIOTHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECCHUS MTOTPEOUTENIEM HATMIHBIX JCHEKHBIX
CPEICTB KPEOUTHOW oOpraHu3anuu 00 OaHKOBCKOMY TIUIaTEKHOMY areHry (cy0aresry),
OCYILIECTBIISIONIUM JIESITEIBHOCTh B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickoit denepanun o
HaIIMOHAJILHOM MJIAaTEKHOM CHUCTEME.

[Tpu orutate ToBapoB (padboT, yciIyr) MyTeM MepeBOAa JICHEKHBIX CPEIICTB B paMKaX MPUMEHIEMBIX
dbopM OEe3HATMYHBIX PACUYETOB 005A3aTEILCTBA MOTPEOUTENS Mepel MPOAaBIOM (MCTIOTHUTENIEM) 110
oriate ToBapoB (paboT, yCIyT) CYMTAIOTCS HCIIOTHEHHBIME B CyMME, YKa3aHHOW B PACIOPSHKEHUH O
MEPeBOJIe JCHEKHBIX CPEACTB, C MOMEHTA TMOATBEPKIACHHS €r0 HCIOJHEHHUs OOCIY>KHUBAIOIICH
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noTpeOUTENs KPEIUTHOM OpraHn3anuei.

4. Tlpu omtate TOBapoB (paboT, yciayr) mpojaaBly (MCIIOTHHUTENIO) 3alpelieHO YCTaHABIUBATH B
OTHOIIIEHWH OJJHOTO BHJa TOBApOB (paboT, yCIIyTr) pa3JInYHbIC IICHBI B 3aBUCIMOCTH OT CIIOC00a MX
OIIaThl MOCPCACTBOM HAJIWYHBIX pPacCdYCTOB WX B paMKaxX IHIPHUMCHACMBIX q)OpM 663HaHI/I‘-IHBIX
pacyeTos.

5. IlpopaBen (MCHOJHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKILIKE Y IOTPEOUTENS] YOBITKH,
BbI3BaHHbIC HapyIlIeHUEM TpeOOBaHUH MyHKTa | HACTOsAIIEH CTaThy.

Cratbs 17. CyneOHas 3amuura npaB noTpeouTteien
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.

3amuTa mpaB  moTpeduTeneil  yciyr, OKasblBaeMbIX  ()MHAHCOBBIMHU  OpTaHU3ALMIMH,
OpPTraHU3YIOIMMHI B3aWMOJICHICTBHE C YIOJHOMOYEHHBIM IO NpaBaM TMOTpeOuTeneld (pUHaHCOBBIX
yciyr B coorBeTcTBUU ¢ DepepanbHbiM 3akoHOM "OO YIIOJIHOMOUYEHHOM MO TIpaBaM MOTpeduTeneit
(UHAHCOBBIX yCHAyr", OCYLIECTBJISETCI C OCOOEHHOCTSIMM, YCTAHOBJICHHBIMH YKa3aHHbBIM
®enepalibHbIM 3aKOHOM. (B per. PeaepanbHoro 3akona oT 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB moTpeduTeneii MOryT ObITh MPEIbSBICHBI MO BBIOOPY HCTIA B CYA MO
MECTY:

HaXO0XICHUA OpraHu3alv, a €CJIM OTBCTUUKOM SABJISACTCA I/IH,I[I/IBI/I,I[yaJ'IbHHﬁ npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIbCTBA NN Hpe6I)IBaHI/I$I ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOr0BOpa.

Ecnu uck k opraHusanuy BBITEKAeT U3 ACSITEIRHOCTH €€ (uiivaia WIM MPeACTaBUTEIbCTBA, OH
MOKET OBITh TIPEABSIBIICH B CYy/JI IO MECTY HaXOXKJICHUsI €€ (puiiralia Ui PeICTaBUTENbCTBA. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOurtenu, MHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapylIEHUWEM IpaB MOTpeOuTenei,
O0CBOOOXKJIAIOTCSI OT YIUIaThl TOCYAapCTBEHHOW MOIUIMHBI B COOTBETCTBUHU C 3aKOHOIATEIbCTBOM
Poccuiickoit ®denepanun o Hamorax u cobopax. (B pen. PeaepanbHoro 3akona oT 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB norpeduTe el Npu NPoAa e TOBAPOB
NoTpeduTe S IsIM

Crartba 18. IIpaBa morpeduTe s Npu 00HAPYKEHUU B TOBape
HeI0CTATKOB (B pea. @exepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. IMoTpeburens B ciydae OOHapyKEHHUS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJENH U (WIIK) apTUKYIIA);

noTpe0oBaTh 3aMEHbI Ha TaKOW jKe TOBap APYroil Mapku (MOZENH, apTUKYJIA) C COOTBETCTBYIOIIUM
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repepacyeToM MOKYITHOW LIEHBI;
noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663BO3M63,Z[HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa MU
BO3MCHICHHUA PAaCX0d0B HAa UX UCIPABJICHUC HOTp€6I/ITeJIeM HJIU TPCTHUM JIMIOM;

OTKa3aTbCA OT MCIIOJIHCHHUA OOroBopa KYIUIU-IIPOAAXKU U HOTpe6OBaTB BO3Bpara YHHaquHOfI 3a
TOBAap CYMMBI. Ilo Tpe6OBaHI/IIO ImpoaaBLa U 3a €ro C4eT HOTpe6I/ITeJ'II) JOJDKCH BO3BpPATUTHL TOBAp C
HEAOCTaTKaMH.

I[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJHOTO BO3MEIIEHHS YOBITKOB, TIPUYNHEHHBIX
€My BCJEICTBUE IPOAAXKU TOBapa HEHAJUIKAIIEro KadecTBa. YOBITKM BO3MEIAIOTCA B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM [UISl YIOBJICTBOPEHHS COOTBETCTBYIOIIMX TpPeOOBAaHUIA
noTpeouTens.

B oTHOmEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTPEOHTENh B cliydae OOHApy>KEHHs B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThbCid OT HCIOJHEHUS JOroBOpa KYIUIM-TIPOJAXH H MOTpeOOoBaTh
BO3BpAaTa YIUIAYCHHOH 32 TaKOil TOBap CyMMBI JIMOO MPEIBSIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAP
9TOM ke Mapku (MOJENH, apTHKYJa) UM Ha TaKOW e ToBap APYroil Mapku (MOJeNnu, apTHUKYIa) C
COOTBETCTBYIOILIMM II€PEpPacueTOM MMOKYIHOW LIEHbl B TEYEHHUE MATHAALATU AHEH CO JHA Nepenadu
notpedburento Takoro ToBapa. [lo HWcTeyeHHHM 3TOro Cpoka yKa3aHHbIE TPeOOBaHHS IOAJIEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapyICEeHNUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUA HECJOCTATKOB TOBApPA,

HCBO3MOXHOCTDb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXJA0ro rojga FapaHTPIfIHOFO CpOKa B
COBOKYITHOCTH Oolree uem TpUAUATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €T0 Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBAapoB yTBepxknmaercs IIpaBurensctBoM  Poccmiickoit
Oenepanui. (B pen. GenepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKTe | HacToOsIeH CTaTbu, MPEABABISAIOTCA MOTpeOUTENEM
IpojaBlly JIMOO YHOJHOMOYEHHOH OpraHu3aliy WIM YIOJHOMOYEHHOMY HWHAWBUIYAIbHOMY
npeanpunumarento. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlorpebuTens BpaBe MpeabsIBUTh TPEOOBAHUS, YKa3aHHBIC B a03ariax BTOPOM H TSATOM ITyHKTa |
HACTOAILIEH CTaTbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alyd WM YIOJIHOMOYEHHOMY
WHAMBUAYAJIbHOMY MpEeNNpUHUMATENI0, UMIopTepy. (B pen. deaepanbHbIX 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npeabsiBieHus 3THUX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATUTh W3TOTOBUTENIO MU
UMIIOpPTEPY TOBAP HEHAAJIEKAIIET0 KauyecTBa U MOTpeOOBaTh BO3BpaTa yIJIAYEHHON 32 HEr0 CyMMBI.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. Ilynkt yrpatun cuiy. (B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyrcTBHE y MOTPEOUTENSE KAacCOBOTO WM TOBAPHOTO Yeka JHOO HMHOTO JIOKYMEHTA,
yIOCTOBEPSIONIMX (aKT W yCIOBUSI TMOKYIMKHA TOBapa, HE SBISETCS OCHOBAaHWUEM JUIsI OTKaza B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUI.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAss  OpraHu3alUs  WIK  YIIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TMpeANpUHUMATENlb, UMIOPTEp OO0sf3aHbl MPUHATH TOBApP HEHAJUIEKAIIETO
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KayecTBa y IMOTpeOUTENIE M B Cllydyae HEOOXOAWMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapA.
[Torpebutens BOpaBe yyacTBOBAaTh B IPOBEPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-93)

B cnywae crmopa o mpuuMHaX BO3HMKHOBEHHS HEJOCTATKOB TOBapa IpojaBel] (M3rOTOBHUTEIb),
YIIOJIHOMOYEHHAs] OpraHM3alis WM YIOJIHOMOYEHHBIH WHIMBUAYAJIbHBIA IpEeIIpUHUMATEND,
UMIopTep 00s3aHbI MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOW cyeT. DKCIEepTH3a TOBapa MPOBOJUTCS B
CPOKHM, YCTaHOBJIEHHble cTarbsiMu 20, 21 wu 22 Hacrosumero 3akoHa Ui YIOBJIETBOPEHMUS
COOTBETCTBYIOIIMX TpeboBanmii motpedurens. IloTpedurens BOpaBe MNPUCYTCTBOBATH NpU
IPOBE/ICHUH 3KCIIEPTU3bl TOBAPA U B CIIydae HECOIJIACHA C €€ Pe3ysbTaTaMH OCHOPHUTH 3aKJIIOUCHHE
TaKOM 3KCIEPTU3bI B cyaeOHOM nopsiake. (B pel. denepanpHoro 3akona ot 25.10.2007 N 234-P3)

Ecnu B pe3ynbrare 3KCHepTH3bl TOBapa yCTAaHOBJIEHO, YTO €0 HEAOCTATKH BO3HUKIIM BCIIEACTBHE
OOCTOSITENILCTB, 3a KOTOpPBbIE HE OTBEYAeT IpojaBel] (M3rOTOBHTENbB), IMOTpedOHUTENnh 00s3aH
BO3MECTUTh NPOJABLYy (M3rOTOBUTEINIO), YHOJHOMOUYEHHON OpraHU3alM WM YHOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY PACXO/bl HA MPOBEJCHUE SKCIIEPTU3HI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacxXoJbl Ha XpaHEHHE U TPAHCHOPTHPOBKY ToBapa. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBerr (WM3rOTOBUTENB), YIOJIHOMOYEHHAss OpraHM3alus WIA  YIOJHOMOYCHHBIN
WH/IMBUYAJIbHBIA MPEIIPUHUMATEb, UMIIOPTEP OTBEYACT 33 HEIOCTATKU TOBapa, Ha KOTOPBIA HE
YCTAaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOHMTENh OKAXKET, YTO OHHM BO3HUKIHU IO TEpenadyu
TOBapa MOTPEOUTEIIO WM 10 NMPUYUHAM, BO3HUKIIMM JI0 3TOr0 MoMeHTa. (B pea. dexepaibHoro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHun TOBapa, Ha KOTOPBIM YCTaHOBIJIEH T'apaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
YIIOJHOMOYEHHAs OpraHu3alusl WU YHOJHOMOYEHHBIM WHAWBHUYaJbHBIM MpeIpUHUMATEND,
MMIIOPTEP OTBEYAET 3@ HEIOCTATKH TOBApa, €CIM HE JTOKAXKET, YTO OHU BO3HUKIIM IOCIE NEpeadyn
TOBapa MOTPEOUTENO0 BCIEACTBHE HAPYLIEHUS MOTpPEOUTENIeM MpPaBUIl UCIOIb30BAaHUS, XPAHEHUS
WIA TPAaHCHOPTUPOBKHM TOBapa, AEHCTBMM TPeTbUX JUI WU HENPEeoAOJTMMON CHUJBl. (B pen.
®enepasibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-P3)

7. JloctaBka KpyImHOrabapuTHOrO TOBapa M TOBapa BECOM 0OoJiee MATU KWIOTPAMMOB Ul PEMOHTA,
YLIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBIISIOTCS CHJIAMH U 3a CUeT MpOJaBla
(M3roTOBUTENS, YNOJHOMOYEHHONW OpraHM3alMM WM YHOJHOMOYEHHOIO HWHAMBUAYAJIbHOTO
npeanpuHUMareNs, umrnoprepa). B cinydae HeucrnonHeHus JaHHOW OOS3aHHOCTH, a TaKXkKe MpPH
OTCYTCTBHM TMpoOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3alMi WM YIOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXICHUS MOTpeOUTENs AOCTaBKa U
(M) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYLIECTBISIThCS moTpebuteneM. [lpu sTom mponaser
(M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alys WM  YHOJHOMOYEHHBIH HMHIUBHUIYaJIbHBIN
NpealpUHUMATEIb, HMIIOPTEp) O005S3aH BO3MECTUTh MOTPEOUTENIO0 pPACXObl, CBSI3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

Crartbs 19. Cpoxu npeabsiBjieHHsI NOTpedUTEIeM TPeOOBAHU B
OTHOIICHUH HEAOCTATKOB TOBapa
1. TlorpeOutens BHpaBe MNPEABIBUTH NPEAYCMOTpEHHbIE cTaThel 18 HacTtosmero 3akoHa

TpeOOBaHUS K MPOJABIY (M3TOTOBHUTENIO, YIIOJHOMOUYEHHOW OpraHU3alliy WIA YIOJTHOMOYEHHOMY
WHAMBUAYAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEPY) B OTHOLIEHUHU HEIOCTAaTKOB TOBApa, €CIM OHU
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OoOHapy>KeHbl B TEUCHUE rapaHTHIHOTO CPOKa MIIM CPOKa TOAHOCTHU. (B pel. DenepanbHOTO 3aKOHA
o1 21.12.2004 N 171-®3)

B oTHOIIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUITHBIE CPOKH WJIM CPOKU TFOJHOCTU HE YCTAHOBJICHBI,
NoTpeOUTENh BIIPaBe MPEAbIBUTH YKa3aHHbIE TPEOOBAHMS, €CIIM HEJOCTATKU TOBAPOB OOHAPYKEHBI
B Pa3yMHBIIl CPOK, HO B Mpefesiax JBYX JeET CO JHS Mepedaud UX MoTpedurento, eciu Oonee
JUINTEIbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WJIH J0roBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. 'apaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIy:KObl MCUMCISIETCS CO JIHS MEepeaayu ToBapa
HOTPEOUTENIO, €CIM HMHOE HEe MPEeayCMOTPEeHO JoroBopoM. Eciu neHp mnepenadd ycTaHOBMUTH
HEBO3MOKHO, 3T CPOKH MCUUCIISIFOTCS CO JTHS U3TOTOBJIEHUS TOBapa. (B pen. PenepabHOTO 3aKOHA
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OMICKIBI W IMPOYHX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI ~COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OIpEeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Deepariii HCXOA U3 KIMMATHYCCKUX YCIOBUH MecCTa
HAXO0XJICHUS TTOTPEOUTEIICH.

[Tpu nponaxe ToBapoB MO oOpa3laM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUIU-IPOAAKM M MOMEHT Iepefayu ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpedutento. Eciau moTpebutens JHUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIJIEJCTBUE OOCTOSITENBCTB, 3aBUCAIIUX OT IpoJaBlia (B YAaCTHOCTHU, TOBap
HYX/1aeTcsl B CHELMalIbHON yCTaHOBKE, MOJKIIOUYEHUU WM COOpKE, B HEM HMEIOTCS HEeIOCTaTKH),
TrapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs MpPOJABLOM TakuX o0cTosATenbcTB. Eciam aeHb
JIOCTaBKH, YCTAHOBKM, IOAKIIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIMX OT IpOJaBlia
00CTOSITENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENb HE MOXKET UCIIOJIb30BAaTh TOBAp MO Ha3HAUEHHUIO,
OINPEACINUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO THS 3aKIH0YEHHS T0r0BOpa KYIUIM-IIPOJAXKH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ao03ar - UckmroueH. (B pea. enepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

CpOK TOAHOCTHU TOBapa OMPEACIACTCA NMEPUOAOM, NCHHUCIACMBIM CO JHS M3TOTOBJICHHSA TOBApad, B
TECYCHHUE KOTOPOTO OH MNPUTOACH K HMCIIOJIb30BAaHWUIO, HUIIN I[aTOI\/’I, A0 HACTYIJICHUSA KOTOpOﬁ TOBap
IMMPUT'OJACH K UCITIOJIb30BAHUIO.

[TponOomKUTENFHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTEeNbHBIM
TpeboBaHUsIM K Oe30MmacHOCTH ToBapa. (B pea. denepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

3.T apaHTI/II\/'IHBIC CpPOKH MOT'YT YCTAHABJIMBATHCA Ha KOMIUICKTYIOIIHUE U3ACIINUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKM Ha KOMIUICKTYIOOIUEC HU3ACIUA MW COCTABHBIC YaCTH
HCYHUCIAKOTCA B TOM K€ MOPAIKE, UTO U l“apaHTPIfIHBIfI CpOK Ha OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKY HA KOMIUIEKTYIOLIUE U3EIUS U COCTABHBIE YaCTH TOBApa CYUTAOTCS PAaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ W3JIEJHE, €CJIM MHOE HE YCTaHOBIJIEHO NOroBOpoM. B ciydae,
€CIM Ha KOMIUIEKTYIOIEE U3JeIUe U COCTABHYK0 4YacThb TOBAapa B JIOTOBOpPE YCTaHOBJICH
TapaHTUIHBIA CPOK MEHBLIEH MPOJOKUTEIBHOCTH, YEM FapaHTUIHBIM CPOK Ha OCHOBHOE H3JEIIHE,
noTpeOUTENh BIIpaBe NPEAbSIBUTH TPeOOBaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIETO
U3JIeNUsl U COCTaBHOM 4yacTW TOBapa, MPH UX OOHAPYKEHHUU B TEUEHHE rapaHTHMHHOIO CpPOKa Ha
OCHOBHOE HU3JIEJINE, €CIIM MHOE HE MPENyCMOTPEHO I0roBopoM. (B pen. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEEe M3/EIHe YCTaHOBIICH TapaHTUIHBIN CPOK OOJIBIICH MPOAOIKUTEIBLHOCTH,
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YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOMTENb BIpaBe NPEABSBUTH TPEOOBaHHS B
OTHOILLIEHUH HEAOCTAaTKOB TOBapa IpPHU YCJIOBUHM, YTO HEAOCTATKM KOMIUIEKTYIOIIETrO HW3AeNINs
OOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO M3JENNE, HE3aBUCUMO OT HCTEUEHUs
rapaHTUITHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIC B HACTOSIIEH CTaThe, JOBOJATCS JI0 CBEICHHS MMOTPEOUTEINIsT B HHPOPMAIMH O
TOBape, NPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3aKoHa.

5. B ciywasix, Korja npeayCcMOTPEHHBIH TOTOBOPOM rapaHTHHHBIA CPOK COCTABIISECT MEHEE JIBYX JIET
U HEJOCTAaTKA TOBapa OOHAPYKECHBI MOTPEOUTENEM IO WCTCUYCHWW TapaHTUHHOTO CPOKa, HO B
npejenax ABYX JI€T, MOTPEOWTEIbh BIPaBe MPEIbSIBUTH MPOAABIY (M3rOTOBHUTENIO) TPEOOBAHMS,
NpeayCMOTpEeHHBIE cTatbed 18 Hacrosimero 3akoHa, €ClIM JOKAXKET, YTO HEIOCTAaTKU TOoBapa
BO3HUKJIA JI0 €T0 Tepelavyd MOTPEOUTENI0 WM 110 MPHYUHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B ciydae BbISBIEHMS CYIIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOUTENIb BIPABE NPEAbSIBUTH
U3rOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3alid WM YIOJHOMOYEHHOMY HWHAMBHUIYalbHOMY
NpeANPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHH TaKMX HEIOCTATKOB,
€CIIM JIOKQXET, YTO OHM BO3HHMKJIM [0 Iepelayd ToBapa IOTPEOUTENI0 MM IO NPHYUHAM,
BO3HHUKIIAM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXET OBITh MPEIbSIBICHO, €CIH
HEJIOCTAaTKU TOBapa OOHAPY>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHS Iepeaun ToBapa MoTpeOUTeto, B
TE€YEHHE YCTAHOBJIEHHOT'O HAa TOBAp CPOKa CIYXKObl WJIM B TEUEHHE JECSITH JIET CO AHS Ieperadyu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIEHUs Cpoka CiyxObl. Eciu yka3zaHHOoe TpeOoBaHHE HE
YIIOBJIIETBOPEHO B TEYCHHWE MABAIIATH JHEW CO JHA €ro MPEeabsSBICHUS NOTPEOHTEIeM WIH
oOHapy>KEHHBII UM HEJJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, OTPEOUTENb 110 CBOEMY BBIOODY
BIIpaBE TMPEAbSIBUTh H3TOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3alMi WU  YIOJIHOMOYEHHOMY
WH/IMBUYaJIbHOMY TNpeANpUHUMATEN0, UMIOPTEPY) MHBbIE MPEIYCMOTPEHHbIE NMYHKTOM 3 CTaThH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HM3TOTOBUTENIO (YHOJHOMOYEHHOMN
OpraHu3alliil WM YIOJHOMOYEHHOMY HHJIMBUAYAJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) U
noTpedoBaTh BO3BpaTa YIUIAU€HHOM JEeHEeXHOM cymMmbl. (B pea. dDenepalbHOTO 3aKkoHA OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HeI0CTATKOB TOBapa U3roTOBUTEIeM
(mpoxaBHoOM, YIIOJTHOMOYCHHO OPraHU3aANUeld WU YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
denepanbHoro 3axkona or 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOU (popMe cornamenueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (ITPOJABIOM, YIOJTHOMOYEHHON
OpraHM3alel WIM YHNOJHOMOYEHHBIM WHIUBUAYAIBHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM)
He3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0ObEKTHUBHO HEOOXOIUMBIN IS UX YCTPaHEHUS C
y4eToM OOBIYHO MpHUMEHsieMoro crocoba. Cpok ycTpaHEHHUs! HEIOCTaTKOB TOBapa, OINpelesIsieMblii B
NMUCbMEHHOU (hopMe coryalieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK MATh THEH.

B ciyuae, ecniu BO BpeMsi yCTpaHEHHUsSI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPAaHEHBI B ONPEJCICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAICHUE
O HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIA
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3amacHbIX yacTel (IeTayield, MaTepuaiaoB), 00OpYyIOBaHUS WM
10J00HBIE PUYMHBI HE SBIISIOTCS OCHOBAHUEM [T 3aKJIIOYECHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE
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U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapYIICHHE CPOKa, OMPEACIECHHOTO COTJIAIICHHEM
CTOpPOH TIepBOHaYaILHO. (B pea. DenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHHWH TOBapOB JUIMTEIBHOIO TIOJB30BAHUS HM3TOTOBHUTENb, IMpOJABEll JIMOO
YIOJIHOMOYEHHAs] OpraHu3alus WIK YINOJIHOMOYEHHBIH WHJMBUAYAJIbHBIM MPEANPUHUMATENH
00s13aHbl MPU TMPEIbSIBICHUU MOTPEOUTENeM YyKa3aHHOTO TpeOOBaHMS B TPEXJAHEBHBIA CPOK
0€3B0O3ME3/THO MPEJIOCTABUTH MOTPEOUTEIO HA MEPHOJ] PEMOHTA TOBAP JIUTEIHLHOTO MOJIb30BAHUSA,
00Ja1at0ui ITUMH K€ OCHOBHBIMU MOTPEOUTENECKUMHU CBOMCTBaAMH, 00€CIIEYNB JOCTaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JJIMTEIHHOIO TMOJB30BaHHUsS, HA KOTOpPHIE YKa3aHHOE TpeOOBaHUE HE
pactpocTpaHsiercs, ycraHaBiuBaeTcs IIpaButensctBoM Poccuiickoit ®enepanuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHsI HEJIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJAJieBaeTCs Ha
MepuoJi, B TEYEHUE KOTOPOTO TOBAP HE HMCIOJB30BANICA. YKa3aHHBIN MEPUOJ UCUHUCIIIECTCS CO JTHS
oOpaitieHus: motpedurens ¢ TpedboBaHUEM 00 YCTpaHEHHUU HEIOCTaTKOB TOBapa /0 JIHS BBIIAYH €ro
M0 OKOHYAHUU PEMOHTA.

IIpu Bblgaue TOBapa M3rOTOBUTENb  (MpPOJABEL, YINOJHOMOYEHHAas OpraHu3auus WiIH
YIIOTHOMOYEHHBI HMHIMBUIYAJIbHBI TPEINpUHUMATENb, UMIIOPTEp) O0O0S3aH INPEJOCTaBUTH B
NUCHbMEHHOW (hopMe MOTpeOuTeNt0 NHPOPMAIIUIO O JaTe oOpalieHus moTpeduTens ¢ TpeboBaHuEM
00 ycTpaHeHHH OOHApyXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepenadyd ToBapa MOoTpeduTeaeM
JUISL YCTPaHEHUS! HETOCTaTKOB TOBApa, O J1aTe YCTPAaHEHHS HEAOCTATKOB TOBAPA C UX OIUCAHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTAX (IeTalisiX, MaTepHaiax) M O JaTe BhIJaud TOBapa MOTPEOUTEIII0
10 OKOHYaHWHM YCTPAHEHMsI HEJOCTATKOB ToBapa. (B pea. PexepanpHoro 3akona ot 25.10.2007 N
234-03)

4. Tlpu ycTpaHeHUH HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3S WIIH
COCTAaBHOHM 4acTH OCHOBHOTO W3[ENHS, Ha KOTOPHIE YCTAHOBJICHBI TrapaHTUHHBIE CPOKU, HA HOBBIC
KOMIUIEKTYIONIEE W3JeNINe WM COCTaBHYI0 YacTh OCHOBHOTO W3JIENIUSl yCTaHABIMBACTCS
rapaHTUUHBIA CPOK TOH K€ MPOIOKUTENHHOCTH, YTO U Ha 3aMEHEHHbIE KOMILIEKTYIOIIEee U3/Iene
WIA COCTaBHYIO YacTh OCHOBHOTO W3JENUs, €CIM HWHOE HE TPEIYCMOTPEHO JOTOBOPOM, U
TapaHTUUHBIA CPOK HMCUHUCISIETCS CO JHSA BBIIAYM TMOTPEOUTENI0 ATOr0 TOBapa MO OKOHYAHUU
pemMonTa. (B pen. ®enepanpuoro 3akona ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHA/JIEKAIET0 Ka4eCTBA

1. B ciiydae oOHapyxeHUs: MOTpedUTENEM HEAOCTATKOB TOBapa U MpeabsIBICHUS TPEOOBAHUSA O €r0
3aMeHe TmpojaBel] (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHu3alus WM YIOJTHOMOYEHHBIH
WH/IMBUYaJIbHBIA MpepUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMHU
JHEeW cO JHS TpenbsSBICHUS YKa3aHHOTo TpeOOBaHMS MOTpPEeOUTENeM, a MPU HEOOXOTUMOCTH
JOTIONTHUTEILHOW ~ MPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOJABLUOM  (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHON OpraHU3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IpPEINPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE ABA/ILATH JHEW CO THS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnim y mpomaBma (M3roTOBUTENS, YIOTHOMOYEHHOM OpraHM3alMid WU  YIOJIHOMOYEHHOTO
WHAWBUAYAILHOTO TPEANPUHUMATENS, HMIIOpPTEpPa) B MOMEHT MPEIbsSBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIMUMBIN JIJIs 3aMEHBI TOBap, 3aMeHa J0/HKHA OBITh MPOBEJCHA B TCUCHHUE MeCsIa
CO JTHS IPEIBSIBICHUS TAKOTO TPEOOBAHMS.

B paiionax Kpaitnero CeBepa ¥ ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMCHC TOBapa MNOMJICKHUT YAOBJICTBOPCHUIO IO C€ro 3asBJICHUIO B CPOK, HGO6XOI[I/IMBII>’I JJIA
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OUYEpEIHOM JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PANOHBI, B CIy4yae OTCYTCTBHS Yy MpOJAaBLa
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3aly WIM YHIOJIHOMOYEHHOIO WHIMBHUIYaJIbHOI'O
IpeIIpUHUMATENS, HUMIIOpPTEPAa) HEOOXOAMMOIO JJsi 3aMEHbl TOBAapa Ha JIEHb IPEIbSBICHUS
yKa3aHHOI'O TPeOOBaHMUS.

Ecmu s 3ameHsl ToBapa TpeOyercsi Oojiee ceMu IHEH, 0 TpeOOBaHHIO MOTPEOUTENS MPOIABEIl
(M3roToBUTENH JHOO YHOJTHOMOYEHHAs OpTaHU3allMs WIM YIOJHOMOYEHHBIH HHIUBUAYAIbHBIN
NpeNpPUHIMATENb) B TEYCHHE TPEX THEH CO ITHS MPEIbsBICHHUS TPEeOOBaHHS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEIOCTABUTH MOTPEOUTEIIO0 BO BPEMEHHOE IMOJIb30BAaHKUE HA MEPUO]T 3aMEHBI
TOBAap JUTUTEIBHOTO TOJb30BAHUSA, OONATAIOIIMNA ITHMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKY 3a CBOM cueT. DTO MPaBUJIO HE PACHpPOCTpPAHIETCS Ha
TOBApHI, MEPEUCHb KOTOPBIX OINPEIENISICTCS B COOTBETCTBUU C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akona. (B pen. ®enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEXaIllero Ka4ecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B yOTPEOJIECHUU.

IIpu 3ameHe ToOBapa TapaHTUMHBIA CPOK HCYMCIIAETCS 3aHOBO CO JHA IIepeladd  ToBapa
MOTPEOUTEITIO.

Crarps 22. Cpoku yA0BJIETBOPEHH S OTACJAbHbIX TPEOOBAHUH
norpeduTes (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpebGoBanusi MoTpeOUTENS O COpa3MEPHOM YMEHBILIEHUM IMOKYIHOM IIEHbI TOBapa, BO3MEILEHUU
pacxoJI0B Ha HCIpaBICHHWE HEJOCTAaTKOB TOBapa MOTPEOMTENEM HIIM TPETbUM JIMIIOM, BO3Bparte
VIUIAaUeHHOW 3a TOBap JEHEX)KHOW CYMMBI, a TakKe TpeOOBaHHME O BO3MEIICHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEJICTBHE NPOJAKHM TOBapa HEHAIJIEKAIIEro KauyecTBa JIMOO
MPEIOCTaBIICHUSI HEeHaJIexKalleld nH(OpMallul O TOBape, MOJJIeKaT yIOBIETBOPEHHUIO MPOJABLOM
(M3roToOBUTENEM, YMOJHOMOUYEHHON OpraHu3alueld WIM YHOJHOMOYEHHBIM WHIUBHYyaIbHBIM
OpealpuHUMAaTeIeM, HMIIOPTEpOM) B TEUYEHHE JECATH JHEH Cco JHS  IpeabsBICHUS
COOTBETCTBYOLIEro TpeboBaHus. (B pel. PenepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOJAaBLA (M3rOTOBHUTEJIS,
YIIOJTHOMOYEHHOH OPpraHM3aluu UM YIIOJTHOMOYEHHOI0
HHAUBUAYAJIBHOI0 NPEeANPUHUMATE/INA, UMIIOPTEPA) 3a IPOCPOUKY

BbINOJIHEHNUSI TPeOoOBaHui norpeduress (B pea. DegepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a HapylIeHne NpelyCMOTPEHHbIX cTaThsiMu 20, 21 1 22 HacTosIIero 3aKkoHa CPOKOB, a TAK¥KE 3a
HEBBINOJIHEHHE (3a/I€pP’KKY BBINIOJHEHHS) TpeOOBaHUs MOTPEOUTENss O MPEJOCTaBICHUH €My Ha
Mepuoji PEMOHTa (3aMEHbl) aHaJOTHYHOTO TOBapa MpojaBel] (M3TOTOBHUTENb, YHNOJTHOMOYECHHAS
OpraHu3amys WId  YIOJHOMOYCHHBIM  WHIAUBUIYAJbHBIA  MpEANpUHUMATEIb, HMIIOPTED),
JOMYCTUBIIMKA TaKkue HApYyIICHUs, YIUIAuMBaeT TNOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOWKY (TIEHIO) B pa3Mepe OJHOTrO IMPOIICHTa IeHbI ToBapa. (B pea. deaepaabHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, UCXOAS W3 €ro LEHBI, CYIIECTBOBABIICH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENS IOKHO OBUIO OBITH YIOBIETBOPEHO MPOJABIOM (M3TOTOBUTEINIEM,
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YIIOJIHOMOYCHHOW OpraHu3alueil WM YINOJHOMOYCHHBIM WHAWBUAYAJIbHBIM IMPEAPUHAMATEICM,
UMIIOPTEPOM), B JIEHb JIOOPOBOJIEHOTO YIOBJIETBOPEHUS TAKOT'O TPEOOBAHUS WU B JICHb BHIHECCHUS
CyIeOHOrO pelIeHHs, eclii TpeOOBaHHWE JOOPOBOJIBHO YIOBJIETBOPEHO HE ObUTO. (B pel.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciryyae HEBBINOJHEHUS TpEeOOBaHUIN MOTPEOUTENSI B CPOKH, MPEyCMOTPEHHBIE cTaThsiMu 20 -
22 HacTosmIero 3akoHa, MOTPEeOUTEIbh BIpPaBE MO CBOEMY BHIOOPY MpPENbSBUTH MHBIE TPEOOBAHMA,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Crarbs 23.1. IlocieacrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEIbHO OIIAYEHHOI0 TOBapa MoTpeduTeio (B pes.
DenepaabHOro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJA@XH, MPeITyCMaTPUBAIONINA O0SM3aHHOCTh MOTPEOHUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, J0JDKEH COJEPXkKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B cmygae, ecnu mpojaBel], MOJYyYUBIIUN CyMMY IPEIBAPUTEIIHEHON OIUIATHI B OMPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAXKH  pa3Mepe, HE HCIOJMHWI OOSI3aHHOCTh II0 Iepelavye ToBapa
MOTPEOUTEIIO B YCTAHOBIICHHBIA TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe
oTpeOoBaTh:

nepeaayy OIIaYeHHOro TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

[Tpu 3TOoM noTpeduTens BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE HApYUICHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXKU CpOKa Iepenadyu
IPEBapUTENILHO OIJIAYEHHOI0 TOBApA.

3. B cnyuae HapylleHHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpoOKa Iepenaydu
[pe/IBApUTENLHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaK[bli JIeHb
IPOCPOUYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHMHBI MPOLEHTa CyMMBI MPEIBAPUTEIBHOM OIUIAThI
TOBapa.

Heycroiika (nenu) B3bICKMBAaeTCA CO JHS, KOTJia MO JOTOBOPY KYIUIM-TIPOJAXKH IMepeaada ToBapa
HOTPEOUTENIO J0JKHA ObLTa OBITH OCYIIECTBJIEHA, 10 JTHS Meperayd ToBapa MOTPEOUTENI0 WIH 10
JTHSl yIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTENBHO YIIJIau€HHON UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MpeBbIIIaTh CyMMY
[IPEABAPUTEIILHON OILIATHI TOBAPA.

4, TpC6OBaHI/I${ HOTpC6I/ITCJ'IH O BO3BparTe ynnaquHoﬁ 34 TOBAap CyMMBI U O IIOJIHOM BO3MCHICHUHN
Y6I)ITKOB MoAJICKAT YAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC JCCATH HHeﬁ CO OHA OpCAbABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/IH.

5. TpeGoBaHus TOTpeOHTENsI, YCTaHOBICHHBIE IYHKTOM 2 HACTOSIIEH CTAaThh, HE IOIEKAT
YIIOBJIETBOPEHHIO, €CIIM TPOJaBel] IOKaXeT, YTO HapylIeHHE CPOKOB Mepefayd MOTPEeOHTENIo
IpeIBAPUTENIHFHO OIUIAYEHHOT0 TOBApa MPOU3O0ILIO BCIECACTBAE HEIIPEOIOTMMOM CHITBI MJIH IO BUHE
noTpeOuTens.
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Cratbs 24. Pacuersl ¢ noTpeduTesieM B cjiy4ae NpuodOpeTeHns UM
TOBAapPa HEHALJIeKAUIEr0 KayecTBa
1. Ilpu 3ameHe TOBapa HEHAJUIEXKAIIErO0 KayecTBa HAa TOBAp ATOW K€ MapKH (I3THX K€ MOJEIH U

(unu) apTuKyna) mepepacueT LEeHbl TOBapa He MmpousBoauTcs. (B ped. denepaibHOro 3akoHa OT
25.10.2007 N 234-93)

2. Tlpu 3ameHe TOBapa HEHAJUICKAIETO KadecTBa HA TAKOW >K€ TOBAp JAPYrod MapkKu (MOJENH,
apTUKyla) B Clydae, €CIM LeHa TOBapa, IMOUICkKAIEro 3aMeHe, HIKE IIeHBl TOBapa,
NPEJOCTABIICHHOTO B3aMEH, MOTPEOUTENb JNOJDKEH JIOIUIATHTh Pa3HHIy B IIEHAX; B cilydae, €Clid
[IEHa TOBapa, MOJJIEKAIIEr0 3aMeHe, BBIIIE IIEHbI TOBapa, MPEAOCTaBIEHHOIO B3aMEH, pa3HHUIA B
IIEHaX BBIIUIAYMBAETCs MOTpeOuTento. LleHa ToBapa, mojyiexamero 3amMeHe, OmpesesseTcs Ha
MOMEHT €ro 3aMeHBl, a eclH TpeOOBaHWE NOTPEOHUTENs] HE YIOBIECTBOPEHO IPOJIABIIOM, I[CHA
3aMEHSIEMOT0 TOBapa M IICHA MepelaBaeMOro B3aMEH TOBapa ONPEACISIOTCS Ha MOMEHT BBIHECCHHS
CyJIOM pelIeHHs 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs mOTpeOHWTENeM TPEOOBAaHUS O COPa3MEPHOM YMEHBIIEHUU TOKYITHOM
ICHBl TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT IPEABSBICHUS MOTPEOHUTEIEM
TpeboBaHusl 00 YIIEHKE WJIH, €CITU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM PEIICHHUsI O COPa3MEPHOM YMEHBIIICHUU TIOKYITHOH IeHbL. (B pea. denepaibHOro 3aKOHa OT
17.12.99 N 212-®3)

4. IIpu Bo3BpaTe TOBapa HEHAJJIEXKAIIETO KavyecTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3MEIICHUS
Pa3HUIBI MEXY LIEHOW TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TaKoro TpeOOBaHMsS WM, €ClId TpeOdoBaHUE
JTOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI Cy/ioM perieHus. (B pen. denepanbHbIx
3aKk0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D73)

5. B cnyuyae Bo3BpaTa TOoBapa HEHAJJIEKaIEro KauecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAETCs yIUIAYEHHAs 3@ TOBAp JCHEXKHAs CyMMa B pa3Mepe MOralleHHOTo KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIAeTcs IulaTa 3a MpeloCTaBlIeHHWEe KpeauTa. (B pes.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa ToBapa HEHAJUIEXKAIEro KauecTBa, MPUOOPETEHHOro MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpeanuTa (3aiiMa), mpojiaBell 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIIIAU€HHYIO 32
TOBAap JCHEXKHYIO CyMMY, a TakKe BO3MECTUTh YIUIau€HHBbIE MMOTPEOUTENIEM IMPOLEHTHl U HHbIE
MJIaTeXH MO JOTOBOPY MOTPeOUTENhCKOro Kpenuta (3aiima). (B pea. demepalbHOrO 3aKoHa OT
21.12.2013 N 363-93)

Cratps 25. IIpaBo norpeduTesisst HA 00MEH TOBapa Ha/JIeKalIero
KavyecTBa

1. [HoTpebutens BrnpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAap HaJJIEXkKAIIEro KadyecTBa Ha
aQHAJIOTUYHBINA TOBap y MPOJABLA, Y KOTOPOI'O 3TOT TOBAap ObLI MPHOOPETEH, €CIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, pacIiBETKE, pa3Mepy WIM KOMIUIEKTAauu. (B pe.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

[Torpeburens MMeeT MpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJUICKAIIETO KadyecTBa B
TEUCHUE YETHIPHAAIATH THEH, He CUMTAs JHS €0 MOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJICKAIIETO0 KadyecTBa MPOBOIUTCS, €CIM YKa3aHHBIN
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TOBap HE ObUI B YHNOTpeOJECHWH, COXPAHEHbl €ro TOBApHBIM BHJ, MOTPEOMTEIHCKHE CBOWCTBA,
IoMOBbI, (paOpUUHBIC SIPIBIKK, @ TAK)KE MMEETCS TOBAapHBIM YeK WM KAaCCOBBIM YeK JHOO MHOM
MOATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa IOKyMeHT. OTCyTCTBHE y MOTPEOUTENsT TOBAPHOTO
YeKa WM KacCOBOTO YeKa JIN0O0 MHOTO IMOATBEP)KIAIOLIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIACT

€ro BO3MOJKHOCTH CCBLIAThCS HA CBUJAETENIbCKUE IOKa3zaHus. (B pea. dexepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeyeHb TOBapoOB, HE MOJIEKALIMX OOMEHY 110 OCHOBAaHMSM, YKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaerca [IpasurenscrBom Poccniickon denepanun.

2. B cnyuae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe HA JIEHb OOpallleHus: MOTpeOUuTens K
npoaaeny, HOTpe6I/ITeJIL BIIpaB€ OTKa3aTbCd OT HUCIOJHCHHUA OOroBOpa KYIUIU-IIPOAAXU U
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBap JACHEXKHOM cymmbl. TpeboBanue
noTpeOUTENsT O BO3BpATE€ VYIUIAYEHHOW 3a YKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TMOJJICKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEW CO JIHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUICHUU aHAJIOTMYHOTO TOBapa B mpojaxy. [IpomaBern o0s3aH He3aMEIIUTEIHHO COOOIIUTH

HOTPEOUTENIO O MOCTYIJICHUH aHAaJOTMYHOIo ToBapa B Ipojaaxy. (B pex. deaepalbHOro 3aKoHa OT
21.12.2004 N 171-93)

Cratbs 26. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-D3)

Crartbs 26.1. /lucTaHIUOHHBIN CIIOCO0 MPOJAAXKU TOBapa (B pel.
DenepaabHoro 3akona ot 21.12.2004 N 171-03)

1. JloroBop pO3HUYHOH KYIUIU-TIPOJAXKH MOXKET OBITh 3aKJIIOYEH HAa OCHOBAaHUHM O3HAKOMIJICHUS
HOTPEeOUTENsT C MPEUIOKEHHBIM TPOJABIOM OINMCAaHMEM TOBapa IOCPEICTBOM KaTaJoroB,
MIPOCTIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOW, MTOYTOBOM, pPaAHOCBI3U U
JpYyruX) WIA HWHBIMH HMCKIIOYAIOIIMMH BO3MOXXHOCTb HEMOCPEJCTBEHHOTO O3HAKOMJICHMS
noTpeduTenss ¢ ToBapoM JUOO oOpa3slioM ToBapa TMpU 3aKIIOUYEHUH TaKOTro JIOrOBOpa
(TMCTaHIMOHHBIA CHOCO0 Mpojaxu ToBapa) crmocobamu. (B pea. denepasbHOrO 3aKoHa OT
25.10.2007 N 234-®3)

2. IIponaBuioM A0 3aKIIOYECHHS TOTOBOPA OJKHA OBITh MPEIOCTaBlIeHa MOTPeOUTeNto nHpopManus
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXICHHs) MPOJaBIia, O
MECTE HM3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HAMMEHOBAaHWH (HAHMMEHOBAaHWH) IMPOJIABIIA
(M3roTOBHTENISA), O IIEHE U 00 YCIOBHSX MPHUOOPETEHHs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI,
CpPOKE TOJHOCTH W TapaHTUHHOM CPOKE, O MOPSJKE OIMIaThl TOBapa, a TaKkKe O CPOKe, B TECUCHUE
KOTOPOTO JICHCTBYET MPEIONKESHHE O 3aKITIOUYCHUH JIOTOBOPA.

3. IloTpebutento B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MUCHbMEHHOW (hopMe IMpeocTaBiIeHa
uHpopMalMsg O ToBape, IMpeaycMoTpeHHass cTatbeid 10 HacTtosimiero 3akoHa, a TaKxke
NpPEIyCMOTPEHHAs! MyHKTOM 4 HAcTOSIIeH cTaTbu MH(OpMAIUS O TMOpSJIKEe M CPOKax BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe OTKA3aTbCs OT TOBapa B JII000E BpeMs JI0 €ro Mepesiady, a nocjie neperadu
TOBapa - B TCUCHUE CEMHU JTHEH.
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B ciyuae, ecnn nHpopmanus o MopsaKe M CPOKaX BO3BpaTa TOBapa HaUIEKAILEro KadyecTBa HE
Obula NpenocTaBiIeHa B IHUCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPeOUTENb BIpaBe
OTKa3aTbCsl OT TOBAPA B TEUEHHE TPEX MECALIEB C MOMEHTA IlepeJjauu TOBapa.

Bo3sBpar ToBapa HajsexKaIero Ka4yecTsa BO3MOXKEH B CIydae, €Clid COXPaHEHBI €r0 TOBAapHBIN BH/I,
NOTPEOUTEILCKUE CBOICTBA, a TaKXKe MOKYMEHT, MOATBEPXKIAIONIMKA (DAaKT M YCIOBHS MOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAOIIErO (PAKT M yCIOBUS
NOKYIIKM TOBapa, HE JIMIIACT €ro BO3MOXXHOCTHM CCBUIATBCSI Ha JIPYyrHE J0Ka3aTelbCTBa
nproOpeTeHus ToBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITeJ'Ib HE BIIpaB€ OTKa3aTbCd OT TOBapa HAMICKAIIETO KadeCTBa, HWMCHOIICTO
HHIUBUAYAJIBbHO-OIPCACIICHHBIC CBOﬁCTBa, €CJIn yKa3aHHLIﬁ TOBApP MOKCT OBITH HCIOJIb30BaH
HCKIKOYUTCIBHO HpI/IO6pCTaI-OH_[I/IM €ro HOTpe6I/ITeJ'IeM.

[lpu orka3e moTpeOUTENss OT TOBapa IMPOJABEI] JIOJDKEH BO3BPATHUTh €My JICHEKHYIO CYyMMY,
YIJIAYEHHYIO MOTPEOUTENIEM IO JOTOBOPY, 32 MCKIIOYEHHEM PACXOJ0B MPOJABIa Ha JIOCTABKY OT
noTpPeOUTENsT BO3BPALIICHHOTO TOBapa, HE TO3JIHEE YeM 4epe3 JeCATh THEH CO JHS MPEIbsABICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. ITocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosALIero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTebHbIX BUA0B TOBApPOB (B pei.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna nmpomaku OTHEIBHBIX BHJOB TOBAPOB ycTaHasimBaroTcs lIpaBurensctBoM Poccuiickoit
®denepanuu.

I'naga I1l. 3amura npaB norpeduTe el NPHU BHINOJHEHUH PadoT
(oxa3aHuu ycJayr)

Cratbs 27. CpokH BbINOJHEHUS Pad0T (OKA3aHUA YCJIYT)

1. HUcnonnurtens o00s3aH OCYIIECTBUTH BBIMIONHEHHE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIA MPaBUJIAMHU BBITIOJIHEHHS OTIEIBHBIX BHJIOB pabOT (OKa3aHWs OTIEIHHBIX BUJIOB
YCIIyT) WU JOTOBOPOM O BBINIOJIHEHUU padoT (OKa3aHUU yciyT). B goroBope o BHIMOIHEHUH padoT
(OKa3aHUM YCIIYT) MOXKET MPEAYyCMAaTPUBATHCS CPOK BHITIOJIHEHHS padOTHI (OKa3aHUs YCIYTH), €CIIH
YKa3aHHBIMH MPAaBUJIAMH OH HE MPETYCMOTPEH, a TAKKE CPOK MEHBIIEH MPOAOIKUTEIHLHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIaAMHU.

2. Cpok BbIMOJIHEHUSI paOOThl (OKa3aHUs YCIYTH) MOXKET ONpPENeNsThbCs IaToi (MepuoaoMm), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHWe YyCIayru) Wik (u) AaTou
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYMUTh K BBINOJHEHUIO paboOThl (OKa3aHUIO
yciyrH). (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnyuae, eciu BBITTOTHEHHE pa0bOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIACTCS MO YacTsIM (IOCTaBKa
MEPUOANYECKON TIeUaTH, TEXHUYECKOe OOCIy)KMBAHHE) B TEUEHHWE CPOKa ACHCTBHS OTOBOpA O
BBIMIOJTHEHUH PaboT (OKa3aHWUU YCIYT), JOJDKHBI MPEAYCMaTpUBATHCS COOTBETCTBYIOLIUE CPOKH
(TIepuoIbl) BEITIOTHEHHS TAKUX Pa0OT (OKa3aHUS yCIYT).
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[To cormameHW0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETYyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJIENILHBIX ATANOB PabOTHI (MPOMEXYTOUHBIE CPOKH). (B pen. denepanpHoro 3akona ot 17.12.99 N
212-D3)

Crarbs 28. IlociieacTBus HApYUICHUS UCIIOJHUTE/IEM CPOKOB
BBINOJIHEHNSI pa00T (OKa3aHUA yCJIYT)

1. Eciin ucnosHUTENb HapyIINJ CPOKHU BBIIOJIHEHUS pabOThl (OKa3aHUs YCIYIHM) - CPOKU Hayaja U
(W) OKOHYAHHUS BBITIOJHEHHsSI PabOThl (OKa3aHWS YCIYrd) W (WIH) MPOMEXKYTOUYHBIC CPOKH
BBITIOJIHEHUSI Pa0OTHI (OKa3aHUsl YCIyTH) WM BO BPEMs BBIIOJIHEHHUs paboTHl (OKa3aHHS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA HE Oy/EeT BBINOJIHEHA B CPOK, HOTPEOUTENL IO CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-@3, o1 25.10.2007 N 234-P3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIH cpokK; (B ped. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

INOPYYHUTH BbIIIOJIHCHHUEC pa6OTBI (OKa3aHI/Ie YCJ'IYFI/I) TPETbUM JIMIIAM 3a PpPa3yMHYIO LCHY HJIH
BBITIOJIHUTE €€ CBOMMHU CHJIaMH U HOTpe6OBaTI> OT HUCHOJHHUTCIIA BO3MCUICHHA ITOHCCCHHBIX
pacxoaoB;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHECHUC pa60TbI (OK8.38.HI/IG ycnyrI/I);

OTKa3aThCsi OT MCIOJHEHHUS JIOTOBOpa O BBIMOJIHEHUU pPabOThl (OKa3zaHWU YCIyrH). (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTpPeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3U C HApYIIEHHWEM CPOKOB BBIMOJIHEHHsS PabOThl (OKa3aHUsS yCiayru). YOBITKM BO3MEINAIOTCS B
CPOKHM, YCTaHOBJICHHBIE ISl yJIOBJIIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUN MOTpeOuTENs. (B pes.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

2. Ha3znaueHHble TOTpeOUTENEM HOBBIE CPOKH BBIMOJTHEHUS pabOThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCA B JIOTOBOPE O BBIMOJHEHUM PaldOThl (OKazaHuUU yciyrH). (B pea. deneparbHOro
3akoHa oT 17.12.99 N 212-D3)

B cJIyda€ HOpOCPOYKHM HOBBIX CPOKOB HOTp€6I/IT€J'H> BIIpaB€ IMNPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_[eI\/'I CTaThu.

3. llena BbIMOTHEHHOU pabOTHI (OKAa3aHHOM YCIYTH), BO3Bpalaemasi OoTpeOUTeNo Mpu OTKa3e OT
WCIIOJTHEHUS] JIOTOBOpPA O BBIMIOJIHEHUU pabOThl (OKa3aHUHU YCIYTH), a TaKKe ydUThIBaeMas IpH
YMEHBIIIEHUHU I[I€HbI BHITIOJTHEHHONW pabOThl (OKa3aHHOW YCIIYTH), OMPENENsieTCs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa otT 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOpa O BBINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpebOBaTh BO3MEIICHHSI CBOUX 3aTPaT, IPOU3BEIEHHBIX B MIPOIIECCE BBHITOJIHEHUS PabOTHI
(oka3zaHMsI yCIYTH), a TakKe IUIaThl 3a BBIMOJHEHHYI0 palboTy (OKa3aHHYI YCIyry), 3a
UCKITIOYCHHUEM CIy4asi, €ClIi OoTpeOUuTeNh MPUHSIT BBIMIOIHEHHYIO pa0boTy (OKa3aHHYIO ychyry). (B
pen. ®enepabHBIX 3aKOHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Ao63ar - UckmroueH. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

5. B cnyyae HapylleHHs YCTaHOBJIGHHBIX CPOKOB BBIIIOJHEHHS pabOTHl (OKa3aHUs YCIyTH) WU
HA3HAUEHHBIX MOTPEOMTEIEM Ha OCHOBAaHMM IIyHKTa | HacTosAlled CTaTbu HOBBIX CPOKOB
UCTIOJIHUTEIb YIIJIAYUBACT MOTPEOUTENIO 32 KaKIblH JEHb (Yac, €ciaM CPOK OIpeesieH B Yacax)
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MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLIEHTOB IIEHBI BBITOJHEHUS PabOThl (OKa3aHUS
yCIIyTH), @ €CJM IIeHa BBINOJHEHHUsS paboThl (OKa3aHUs YCIYTH) IOTOBOPOM O BBIMOJHEHHH PadoT
(okazaHWM yCIIyT) HE OmpeleneHa - oOmeld IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHUU pPAOOT
(OKa3aHUM YCIIYT) MEXAY HOTpeOUTEIeM U UCIIOJIHUTEIEM MOXKET OBITh YCTaHOBIJIEH 00Jiee BBICOKUIN
pa3Mep HeycTolku (ieHn). (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (niens) 3a HapylIeHHe CPOKOB Hauaja BhIIOJHEHUs paboThl (OKa3aHUs yCIyru), ee Tana
B3BICKMBAETCA 32 KaXK[bI JIeHb (4ac, €Clii CPOK OMPE/ENIeH B Yacax) MPOCPOUYKHU BILIOTH JO Hayala
BBITIOJTHEHMS PabOThI (OKa3aHUs YCIYTH), €€ dTala WIH NPeIbsIBICHUS OTpeOuTeneM TpeOOBaHHIA,
MPEAYCMOTPEHHBIX MYyHKTOM | Hactosmed ctateu. (B pea. PeaepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAaHHS BBINOJHEHUS paboThl (OKa3aHUsSl yCIyrH), ee
JTana B3bICKMBAETCS 3a KaXK/blil JIeHb (Yac, €ciu CPOK OINpeAesieH B 4acax) MPOCPOUYKU BILIOThH 0
OKOHYAHUS BBIMIOTHEHUS PabOThl (OKa3aHUs YCIYTH), €€ dTana WIH MpPeabsIBICHUs MOTpeOuTeneM
TpebOBaHMH, MPEYCMOTPEHHBIX MYHKTOM | Hacrtosmied ctathu. (B pen. denepaibHOroO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN MOTpeOHUTENeM HEYCTOMKHM (TIEHH) HE MOXET MIPEBBINIATh LIEHY OTIEIBHOTO
BHJIa BBIMOJHEHUS Pa0OThl (OKa3aHUs YCIYyTH) WA OOLIYIO LIEHY 3aKa3a, €CJU 1I€HA BBIMOTHEHUS
OTJIEIbHOTO BUAA PabOTHl (OKa3aHUS YCIYrd) HE OMpEeNieHa JIOTOBOPOM O BBIMIOJHEHUU PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToliku (TE€HH) oOmpeAensercs, UCXOAsS W3 IICHbl BBIMOJHEHUS paboThl (OKa3aHUA
yCIIyTH), a €CJIM YKa3aHHasl [leHa He oIpe/esieHa, UcX01d U3 oOlIel 1eHbl 3aKa3a, CylllecTBOBaBLICH
B TOM MecTe, B KOTOpPOM TpeOOBaHHE NOTPEOUTENS JODKHO ObUIO OBITH YIIOBIETBOPEHO
UCTIOJTHUTEIIEM B JIeHb T0OPOBOJILHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS HITH B JIEHh BHIHECEHUS
cyneOHOro peleHus, eciiu TpeboBaHue NOTPeOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOUTENs, YCTAHOBJCHHbIE MYyHKTOM | HacTosied cTaThbu, HE MOJAJEKaT
YIOBJIETBOPEHUIO, €CIIM HCIOTHUTENh JOKAXET, YTO HApyIIEHHWE CPOKOB BBIMTOJHEHHUS pPabOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCIEICTBUE HEMPEOAOIUMON CHUIBI HIIM 10 BUHE MOTpedutens. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

Crartba 29. IIpaBa morpeduTe/ I NPU O0HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOH Pa0dO0ThI (OKA3aHHOM YCJIYTH)

1. Iorpeburens mpu OOHAPYKEHHH HEJOCTATKOB BBHIMOJTHEHHON pa0OThl (OKAa3aHHOW YCIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUS HEOCTAaTKOB BBIMOJIHEHHOM paboThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIETO YMEHbBILIECHHS LIEHBI BHITOJTHEHHOMN paboThl (OKa3aHHOH yCIyTH);

0€3BO3ME3/IHOT0 MU3TOTOBJIECHUS JPYrol BEUIH M3 OJHOPOJHOIO MaTeprala TaKoro K€ KauecTBa WIN
MOBTOPHOTO BBIMOJIHEHUs padoThl. [Ipu 3TOM morpedbuTtens 00si3aH BO3BPATUTH paHee MEepeAaHHYIO
€My HCIIOJIHUTENIEM BELIb;

BO3MEILEHHS] MOHECEHHBIX MM PACXOJO0B IO YCTPAHEHHMIO HEIOCTATKOB BBHIMOJIHEHHOH paloThI
(0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETHUMH JIMIIAMH.

VYnoBierBopenue TpeOOBaHUI mMOTpeduTenss O OE3BO3ME3IHOM YCTPAHEHUHM HEJIOCTAaTKOB, 00
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U3TOTOBJICHUM JAPYrod BEUIM WJIM O TOBTOPHOM BBINOJHEHHWH paboThl (OKa3aHMM YCIYTH) HE
0CBOOOX/IaeT HCIOJHUTEISI OT OTBETCTBEHHOCTH B (OpPME HEYCTOMKHM 3a HapylIeHHE CpOKa
OKOHYAHUS BBINIOJIHEHUS paboThl (0Ka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-®3)

[TorpeOutens BmpaBe OTKAa3aThCsl OT WCIOJIHEHUS JIOTOBOPA O BBINOJIHEHUM paboThl (OKa3aHUU
yClIyru) U NOTpedOBaTh MOJIHOIO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIOJHEHHONH paboThl (OKa3aHHOW YCIyIM) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy’KEHbl CYLIECTBEHHBbIE HEAOCTATKU BBIIOJHEHHOU
paboTh! (OKa3aHHOM yCIyr'H) WK UHBIE CYIIECTBEHHbIE OTCTYILUIEHUS OT YCIOBHM 10roBopa. (B pex.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JJIs YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MTOTPEOUTEIIS.

2. lleHa BBITIOJIHEHHOW paboOTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi MOTPeOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMIOJIHEHUWU pabOThl (OKa3aHUM YCIYTH), a TaKKe y4duThIBaeMas IpH
YMCHBIIICHUHU IICHBI BBITIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEIEISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hactosuiero 3akoHa. (B pen. @exepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTaTKaMU BBINOJIHEHHOW palboThl (OKa3aHHOW yCIYrW), MOTYT
OBITh TpPENbSABICHBl MPH MPUHATUU BBHINOJIHEHHONM pPalOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITOJIHEHUST paOOThl (OKa3aHMs yCIyr) JIMOO, €caM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPHU
NPUHITUM BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOALUM ITyHKTOM.

[ToTpebutens BIpaBe NpeabsBISATh TPEOOBaHUS, CBA3aHHBIE C HETOCTATKAMH BBIITOJIHEHHOW paOOThI
(OKa3aHHOM YCIYTH), €CJTM OHU OOHAPYKEHBI B TEUCHHUE TAPAHTHITHOTO CPOKa, & IPH €r0 OTCYTCTBUHU
B pa3yMHBIi CpOK, B Tpeaenax JBYX JIET CO JTHS MPUHSATHS BHINOTHEHHOW paboThl (OKazaHHOU
YCIIYTH) WIA TIATH JIET B OTHOIIICHUH HEJIOCTATKOB B CTPOSHUU Y MHOM HEJABM)KHMOM UMYIIECTRE. (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTATKH paboThl (yClIyrw), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXET, YTO OHU BO3HUKJIM J0 €€ MPUHATHS UM WU IO
npuyruHaM, BO3SHUKIIHUM J10 3TOro0 MOMCHTA.

B orHomennn paboTHl (yCIOyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHWHBIA CpPOK, HCIIOJHHUTEIH
OTBEYAET 32 €€ HEJIOCTATKHU, €CIIH HEe JIOKAXKET, YTO OHU BO3HUKIIU T1OCIIE PUHATUS PaOOTHI (YCIyTH)
noTpeduTeNeM BCIEICTBUE HApPYIIEHUS UM IPaBUII HUCIIOJIb30BAHUS pe3yibTaTra padoThl (yCiayru),
JENCTBUI TPEThUX JIML WM HENpeonoJuMoi cuibl. (B pen. denepanpHoro 3akoHa or 17.12.99 N
212-03)

5. B ciyyasix, Korja npeycMOTPEHHBIH TOrOBOPOM rapaHTHHHBIN CPOK COCTABIISIET MEHEE ABYX JIeT
(msiTM €T Ha HEIBWKMMOE HMYILECTBO) U HENOCTaTKU paboThl (ycinyru) oOOHapyKEeHbI
noTpeOUTeNeM MO HUCTEUCHWU TapaHTHMHOTO CpoKa, HO B Mpeaenax JBYX JeT (MATh JIeT Ha
HEJBI)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MpPeIbsSBUTH TPeOOBaHUA, MPEAYCMOTPEHHbBIE
NYHKTOM | HacTOSIIEeH cTaThbH, €CNU JOKaXEeT, YTO TaKUe HEIOCTATKH BO3HHMKIIU J0 MPUHATHA UM
pesynbpTaTa paboThl (YCIAyrH) WM MO TNPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)
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6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YyCIyTH) MOTpPeOUTENh BIpaBe
NPEIbSIBUTH UCTIOJHUTEIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPaHECHHH HEJIOCTATKOB, €CITH JJOKAXKET,
9YTO HEJAOCTATKU BO3HUKIM JI0 MPHUHSATHUS MM pe3yibrara padoThl (YCIYrH) WU MO MpHYUHAM,
BO3HHUKIIAM JIO 3TOT0 MOMEHTa. DJTO TpeOOBaHHE MOXET OBITh TPEIABSBICHO, €CIH TaKue
HEJOCTaTKM OOHApPYKEHbI MO HWCTEYCHHWU JABYX JeT (MSITH JeT B OTHOIICHUM HEIBUKHUMOIO
UMYIIECTBA) CO JIHS NMPHHATHUS pe3yibTata padoThl (YCIIyTH), HO B TpeAeiax YCTAaHOBJICHHOTO Ha
pe3yabTaT paboThI (YCIIYTH) CPOKA CITYKOBI HIJIM B TEYCHHUE JECSITH JIET CO JHS MPUHSATHUS pe3yIbTaTa
paboThI (YCIIyru) moTpedureneM, eciiu Cpok ciyxObl He ycTaHOBiIeH. Eciu naHHoe TpeOoBaHue HE
YIOBJICTBOPEHO B TEYCHHE JBaaIaTH JHEH CO JHS €ro NPeIbsIBICHHS TOTPEOUTENeM WU
OoOHapy)KEHHBIH HEOCTATOK SIBIISICTCS HEYCTPAHUMBIM, MOTPEOMTEIh 10 CBOEMY BBIOOpPY BIIpaBe
TpeboBars: (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEIOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCITyTH) CBOMMH CUJIAMHU WJTH TPETHUMH JIUIIAMU;

OTKa3a OT MKCIIOJHEHHS J0rOBOpa O BBINOJIHEHHM pPaOOThl (OKAa3aHUU YCIYTM) W BO3MEILEHHUS
yOBITKOB. (B pen. @enepaibHbIX 3ak0oHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJTHEHHOU Pa0d0ThI
(oxa3aHHOM ycCJIyIrH)

Henocratkn pabotel (yciyru) IOJKHBI OBbITh YCTpaHEHbI HCIIOJIHUTENEM B pa3yMHBIH CpOK,
Ha3HaueHHBIN noTpedureneM. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

A63ar - UckmoueH. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

HaznauenHsbIil moTpeduTENIeM CPOK yCTPAaHEHUS! HEJAOCTATKOB TOBapa YKA3bIBACTCS B JOTOBOPE HIIH
B MHOM TOJHMCHIBAEMOM CTOPOHAMHU JTIOKYMEHTE JINOO B 3asBJICHUH, HAIPaBIEHHOM MOTpeOUTeIeM
ucnonHuTtento. (B pen. denepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHEe TNPEeJyCMOTPEHHBIX HACTOSILEH CTaThbel CpPOKOB YCTpPaHEHHsS HEIOCTAaTKOB
BBITTOJIHEHHOM paboThl (OKa3aHHOW YCIyrH) MCHOJIHMUTENb YIUIAUMBACT MOTPEOUTENIO 32 KaXKIbIi
JI€Hb TPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK HCUUCIEHUS KOTOPOH ONpeAesnsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbM 28 HACTOSIIErO 3aKOHA.

B cnydae HapyuieHusl yka3aHHBIX CPOKOB MOTPEOMUTENh BIPABE MPEIbSBUTH HUCIOIHUTENIO MHBIE
TpeOOBaHUs, IMpelyCMOTpEHHble NMyHKTaMH 1 u 4 crtarbu 29 Hacrosiero 3akoHa. (B pen.
®enepanpHOro 3akoHa ot 17.12.99 N 212-03)

Crares 31. Cpoku ya0BJIeTBOPEHM OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBanus moTpeduTenst 00 yMEHbUICHUH 1IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEUICHNUHU PACXOJIOB M0 YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOM YCITYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIUIAue€HHOH 3a pabory (yciyry)
I[GHG)KHOI\/'I CYMMBI U BO3MCIICHHUU YGI:ITKOB, NPUYUHCHHLBIX B CBA3HW C OTKA3OM OT HCIIOJIHCHUA
JIOrOBOpA, MPEeAYyCMOTPEHHbIE MYHKTOM | ctarbu 28 u myHkTaMu 1 u 4 crathbu 29 HACTOSIIETO
3aKOHa, nmomyIckar  yaoOBJICTBOPCHUTIO B ,Z[GCHTH,Z[HGBHBIP'I CpOK CO IOHA HOPCABABICHUA
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COOTBETCTBYOIIEro TpeboBanus. (B pen. @enepansHoro 3akoHa or 21.12.2004 N 171-D3)

2. TpeboBanus motpebuTens O OE3BO3ME3JTHOM H3TOTOBICHUHM APYrod BEIIM M3 OXHOPOIHOTO
MaTepuaia TaKOro jk€ KayecTBa WJIM O IMOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
MOJITIEKAT YIOBJICTBOPCHUIO B CPOK, YCTAHOBIICHHBIN JISI CDOYHOTO BBITIONHEHUS pa0OTHI (OKa3aHUS
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH JOrOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEeHAIEXKAIIEe NCIIOTHEH.

3. 3a HapymieHHE MPEAYCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YAOBJICTBOPEHHUS OTICIBHBIX
TpeOOBaHUI MOTPEOUTENS UCIOTHUTENb YIUIAYMBACT MOTPEOUTETIO 32 KAXKIbIH JICHb MPOCPOUKH
HEYCTOMKY (TICHIO), pa3Mep M TOPSIOK HMCUYHCICHUS KOTOPOW OIPEICISIFOTCS B COOTBETCTBUH C
IYHKTOM 5 CTaTbu 28 HACTOAIIETO 3aKOHa.

B ciiydae HapymieHusi CpoKOB, YKa3aHHBIX B IMyHKTaxX | ¥ 2 HAacTOSIIEH CTaThu, HOTPEOUTENH BIIPABE
NPEeIbSBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHUSA, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtateu 28
nyHKTaMu 1 u 4 ctateu 29 HacTosero 3aKoHa.

Crarps 32. IIpaBo noTpeduTeIst HA 0TKA3 OT UCIOJIHEHHSI I0TOBOPA O

BbINOJIHEHUH Pa0doT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'II> BIIPpaBC OTKA3aTbCA OT UCITIOJIHCHHA JOTOBOPA O BBIITIOJIHCHHUU pa60T (OKa3aHI/II/I ycnyr)
B 11000€ BpeMs MpU YCJIOBUH OIUIATBEI HUCIOJHHUTECIIIO (baKTI/I‘-IeCKI/I IMOHCCCHHBIX HM pPacCXo/10B,
CBSI3aHHBIX C MCIIOJIHEHUEM 00513aTEIbCTB IO AAaHHOMY JOTOBOpY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00ThHI (OKa3aHHUE YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3zaHWE YCIYTH), MPEAyCMOTPEHHOW JOTOBOPOM O BBIMOJHEHUHU
paboThl (OKa3aHUH YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIJIA MPUOIM3UTEIBHAS CMETA.

CocraBrieHrue TaKoi CMETHI IO TPEOOBAHUIO MTOTPEOUTENS WITH UCTIOTHUTEINS 00513aTENBHO.

2. HUcnonnurtenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOM CMEThI, a MOTpEOHUTENns - ee
YMEHBIIIEHUsI, B TOM YHCJIE€ B CiIy4ae, KOrja B MOMEHT 3aKJIIOYEHHUS JIOrOBOpa HCKIIOYAIach
BO3MOXKHOCTh TIPEyCMOTPETH MOJIHBII 00hEM MOJIeKAIINX BHIMOTHEHUIO pa0boT (OKa3aHUIO YCIIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

UcnonauTens wuMeer mpaBo TpeOOBAaTh YBEIMYECHHS TBEPAOH CMETHI TPH CYIIECTBEHHOM
BO3pACTaHUU CTOMMOCTH MaTepUajoB M 000pyIOBaHUs, IPEIOCTABIIEMbIX HUCIIOJHUTEIEM, a TAKXKe
OKa3bIBAEMBIX €My TPEThHUMH JIMIIAMH YCIyr, KOTOPO€ HEeNIb3s OBUI0O TPEIyCMOTPETh TMpHU
3aKII04YeHU AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTENh BIIPABE
pacTopruyTh JOTOBOP B cyAeOHOM mopsiake. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecium Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHWS JOMOJHUTENBHBIX  paboT  (OKa3aHUs
JOTIOJTHUTEIBHBIX YCIYT) W MO 3TOM MPUYMHE CYHIECTBEHHOI'O MPEBBIIIECHUS MPUOIU3UTENbHON
CMETBI, HCIOIHUTENb O0sS3aH CBOEBPEMEHHO WPEAyNpeauTh 00 3ToM mnorpedbutens. Ecnwm
NOTPEOUTENh HE AT COTJIACKE Ha MPEBBINICHUE MPUOIM3UTEIBHON CMETHI, OH BIPaBE OTKA3aThCs OT
UCTIOJIHEHUST JOTOBOpa. B 3TOM cilydae MCIOTHHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

HcnionHuTENNb, CBOEBPEMEHHO HE MPEAYNpPEeIUBIINN TOTPEOUTENSI O HEOOXOAMMOCTH MPEBBIIICHUS
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NPUOTM3UTENEHON CMETBI, 00s3aH HWCIOTHUTH JOTOBOpP, COXpaHss MPaBO Ha OIIIATy pPabOThI
(ycayru) B mpenenax mnpuOIM3UTENbHON cMmeThl. (B pen. dexepanbHoro 3akoHa or 17.12.99 N
212-®3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnomauTens 00s13aH BBITIOJIHATH padOTy, OMPEICICHHYIO JOTOBOPOM O BBITIOJIHEHHH PaOOThI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CJIIM MHOE HE MPEAYyCMOTPEHO JOrOBOPOM. (B pEIl.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJIB, HpeIIOCTaBI/IBH_II/Iﬁ mMarcepuajl JId BbIIIOJHCHUA paGOTBI, OTBEHacT 3a €TI0
HEHaJyIeXkaIlee Ka4yecTBO MO MpaBuWiiaM 00 OTBETCTBEHHOCTH IMPOJIABIIA 33 TOBAPHI HEHA/IJICHKAIIIETO
KauecTBa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

2. MarepuaJl UCTIOJIHUTENS OIUIauYUBAETCsl OTPEOUTENIEM MIPU 3aKIIOUYEHUH YKA3aHHOTO JIOTOBOpa
NOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIOJHEHUH pPAa0OTHl C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa IpH IOJTYUCHUH HOTpe6I/IT€JI€M BBITIOTHEHHOM HMCIIOJHUTEIIEM pa6OTBI,
€CII MHOM MOPSAJOK pacyeToB 3a MaTepuas MCIOJIHUTENS HE IPETyCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-93)

3. B ciyuasx, mpenycMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHH PAa0OTHI, MaTepHanl MOXET OBITh
IpeIOCTaBJIeH HCIOJNHUTENEeM ToTpeOutento B Kkpeaut. Ilocnemyromee W3MEHEHHE IICHBI
IPEIOCTABICHHOTO B KPEIUT Marepualla MCIIOJHHUTENS He BICUEeT 3a co0Oi mepepacuera. (B pei.
®enepanibHOro 3akoHa ot 17.12.99 N 212-P3)

4. MaTepHan HUCIIOJTHUTCIIA U H€06XOI[I/IMI>IG JJIs1 BBIIIOJIHCHU A pa60TI>I TEXHUYCCKUEC CpPCIACTBA,
HHCTPYMCHTBI U ITPOYECC JOCTABJIAKOTCA K MECTY BBIITIOJTHCHHU pa60T HUCITOJTHUTCIICEM.

Crartba 35. BeinoJsiHeHHe padoThl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WIJIM YAaCTUYHO M3 MaTepuana (C Bellbl0) MoTpeduTens,
UCTIOJIHUTENIb OTBEYAaeT 3a COXPAHHOCTh 3TOro MaTepuajna (BEIM) M MPaBUIbHOE €ro
UCTIONIb30BaHHUE.

Hcniomaurens 00s3aH:

OpeNyNpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEeI0OpOKAaYeCTBEHHOCTH TEpeqaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

nNpeaCTaBUTL OTYET 00 HU3pacxXoJ0BaHUN MaTepuajla U BO3BPATUTH €ro OCTAaTOK.

B cnydae momHOW WM YacTUYHOW yTpaThl (MOBPEXKIEHUS) MaTepuana (BEIIH), MPUHSATOTO OT
MOTPeOUTENs, HCTIOTHUTENH 0053aH B TPEXTHEBHBIA CPOK 3aMEHUTBH €ro OJIHOPOIHBIM MaTepUaIOM
(BEIIpI0) AaHAJOTUYHOTO KavyecTBa M TO JKENAHUIO TMOTPEOUTENss W3rOTOBUTH U3JENHE W3
OJTHOPOJTHOTO MaTepuaia (BElIn) B Pa3yMHBIA CPOK, a MPH OTCYTCTBHH OJHOPOJHOTO MaTepuaia
(BemIr) aHaJOTUYHOTO KayecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO IIEHY YTPA4eHHOTO
(OBpEXIEHHOTO) MaTepraa (BEIIH), a TAKKE PacXo/ibl, TOHECEHHBIC TOTPEOUTEIEM.

2. llena yrtpaueHHOTO (TOBPEXKICHHOI0) Marepuaia (BEIIM) ONpEeAeNsIeTCS, MUCXOIs W3 IEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJIKHO
ObUTO OBITH YIOBJIECTBOPEHO HCIOJIHHUTENIEM B JICHb TOOPOBOJBHOTO YAOBJIETBOPEHHS TAaKOTO
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TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYNEOHOTO pEIICHHUs, €CIU TpeOOBaHHE IMOTpeOUTeNs
J0OPOBOJIBHO Y/IOBIETBOPEHO HE OBLIO.

Ilena maTepuaina (BeIIn), Iepe1aBaeMOro UCIIOJTHUTEIIO, OTIPEICSETCS B IOTOBOPE O BBHITOJTHEHUN
paboThI WJIK B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOJITBEPKAAIOIIEM €0 3aKJII0UeHHeE. (B pe/l.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-P3)

3. Hcnomnutens 0OCBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 32 TNOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexxaeHue) Marepuana (BEIIW), NPHHATOTO WM OT MOTPEOUTENsA, €ClId TOTPEOUTENb
IpeayNpexieH UCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuana (BELH), KOTOPbIe MOTYT IOBJIECYb
3a co0OH ero MoJHYI WM YacTUYHYIO0 YTpary (MOBpexIeHue) MO0 eciau yKa3aHHbIe CBOMCTBa
Marepuaia (Bellr) He MOIJIM ObITh OOHAPYKEHBI MPU HAJJIKAIICH MPUEMKE HCIIOIHUTEIEM TOTO
Martepuana (Bemn). (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAEMOMN padoThl (0Ka3bIBAEMOM YCJAYIH) N

MoBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBepleHusi B CPOK (B pel.
DenepaabHOro 3akoHa ot 17.12.99 N 212-P3)

Wcnonautenb 00s3aH CBOGBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENE O TOM, 4YTO COOJIOJCHUE
YKa3aHI/If/'I HOTpe6I/ITCJ'I$I U HUHBIC O6CTO$[T€JII)CTB3, 3aBUCAIIINEC OT HOTp€6I/ITeJ'I$I, MOT'YT CHU3HUTH
KayeCTBO BBIMOJHIEMON paboThl (OKa3bIBAEMOM yCIyTH) WM TIOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepIIeHus B Cpok. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecniu morpeOutenb, HECMOTpPSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(DOpPMHpPOBaHHE
WCIIOJTHUTENIEM, B pa3yMHBIA CpPOK HE 3aMEHHUT HEMPUTOJHBIA WU HEAO0OPOKAYECTBEHHBIN
MaTepuain, He U3MEHUT yKa3aHWil O crmocoOe BBIMONHEHUs paboThl (OKa3aHHs ycayru) Jubo He
YCTPAaHUT HWHBIX OOCTOATENHCTB, KOTOPHIE MOTYT CHHU3UTh Ka4yeCTBO BBINMOIHSIEMON pabOThHI
(OKa3bpIBa€MOil yCIyTH), UCIIOMHUTEINb BIPABE OTKA3aThCsl OT UCIIOIHEHUS I0TOBOPA O BBHITOIHEHUHU
paboThl (OKa3aHUU YCIYTH) U MOTPEOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. deaepanbHOro
3axoHa or 21.12.2004 N 171-®3)

Crartbs 37. llopsinok u ¢opMbI ONJIATHI BHIIIOJTHEHHOH Pa00ThI
(oka3zanHoM yciayru) (B pea. @enepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYyTM B TOPSAKE U B CPOKH, KOTOpHIE

YCTaHOBJIEHBI JOTOBOpPOM ¢ ucnonHutenem. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-P3)

[Torpeburens 0053aH OMJIATUTH BHIIOJHEHHYIO UCIIOJHUTENIEM B MOJHOM 0o0beme paboTy mocie ee
npuHATHs notpedutenem. C coriacus norpeOutenss padoTa MOXKET ObITh OIUIaueHAa MM IpU
3aKJIIOYEHUHU JO0rOBOpa B IOJIHOM pa3Mepe WIM IMyTeM BblAauu aBaHca. (B pea. PenepalibHbBIX
3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

Omnata OKa3aHHBIX YCIYT (BBITTOJIHEHHBIX PadOT) MPOM3BOIUTCS IMOCPEACTBOM HATMYHBIX HWITH
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoit ®enepanuu. (B pe.
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®enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpr MCHONB30BaHUU HATUMYHON (POPMBI PAcUETOB OIiaTa TOBapoB (paboT, yciyr) moTpeduTeeM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IMPOJaBLa (MUCIIOIHUTENS) IyTeM BHECEHHUS HAJTUYHBIX
JCHEeXKHBIX CPEICTB MpPOAABLY (UCIOJHUTEN0), JHOO0 B KPEAUTHYIO OpraHu3aiuio, Iubo
IUIATEKHOMY areHTy, OCYILECTBISIOUIEMY ACSITENbHOCTh 0 MPUEMY IUIaTexeil (pU3ndYecKux Juil,
anb0 OaHKOBCKOMY IUIATE&KHOMY areHry (CyOareHTy), OCYILECTBISIOLIEMY JAESITEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOW MESATENIbHOCTH, €CIM HHOE He
YCTaHOBJCHO (eAcpalbHbIMA 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®Denepanmu. Ilpm  sTomM  00s3aTenbcTBa  MOTPEOMTENS  TEpen  MPOJABIIOM
(MCTIOJIHUTEIEM) TIO OIUiaTe TOoBapoB (paboT, yCIyr) CYUTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JIEHE)KHBIX CPENICTB
COOTBETCTBEHHO MPOJaBIly (MCIIOJHUTEIO), THO0 B KPEIUTHYIO OpPraHU3aIHI0, JHO0O0 IMIATeKHOMY
areHTy, OCYILECTBISIONIEMY JESATENbHOCTh IO MpUeMy IUaTexxked (QU3MYecKux Iul, JuOo
0aHKOBCKOMY ILJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMIEMY JIEATEIbHOCTh B COOTBETCTBUH
C 3aKOHOJATEeNbCTBOM O 0aHKax M OAHKOBCKOH NesATeNbHOCTH. (B pen. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-P3)

Crarps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-D3)

Cratbs 39. PeryiupoBaHue OKa3aHUS OTAeJIbHbIX BUAOB YCJIYT

HOCJ’IGI[CTBI/IH HapyHmICHUA YCJ'IOBI/Iﬁ A0roBOpoB 00 oka3zaHuwu OTACJIBHBIX BUIAOB YCIIYI, €CJIN TaKUC
JOT'OBOPLI ITO CBOEMY XapaKTEpy HC MOAIAAAarOT IO HeﬁCTBHC HaCTOHH_Ieﬁ r1aBbl, ONIPCACIIAIOTCA
3aKOHOM.

Cratbs 39.1. [IpaBuiia oka3aHus oTAeJbHbIX BUAOB YCJIYT,

BbINIOJIHEHH S OT/AEJbHBIX BUI0B padoT morpeduTesisim (B pel.
denepanbHoro 3axkona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BHJIOB PaOOT MOTPEOUTENISIM
ycraHaBinuBarTcs [IpaButensctBom Poccuiickoit @enepannn.

I'maa IV. I'ocynapcTBeHHasi M 001IeCTBEHHASI 3AlIIUTA NIPAB
norpeodouresen

Crarbs 40. @eaepaibHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3aIIMTHI IPaB noTpeduTeei (B pea. @exepanabHOro 3aKoHa

or 11.06.2021 N 170-P3)

1. ®enepanbHBIi TOCYIaPCTBEHHBIA KOHTPOIb (HAA30p) B OOJACTH 3aIMTHI NIPaB MOTPEOUTENEH
ocymiecTBisiercss  ¢eAepalbHbIM ~ OpPraHOM  HCIHOJHUTENIBHOM  BJIACTH,  YIMOJIHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoii @enepanuu (J1aiee - oprad rocyJapCTBEHHOTO HAA30pa).
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2. TlpenmeToM QenepaibHOTO TOCYIApCTBEHHOTO KOHTPOJS (Haa30pa) B O0JIACTH 3allUTHI MPaB
OTPEeOUTENECH SIBISIOTCS:

1) coOnropeHue  M3rOTOBUTENSIMM,  WUCHOJHUTEISIMM,  INPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHu3alusaIMU WINA YIIOJHOMOYEHHBIMU MHIUBHYAIBHBIMU IIPEIIIPUHUMATEIAMU, UMIIOPTEPAMU,
BJIAJICJIbLIAMH arperatopoB 00s3aTelbHbIX TPeOOBaHMM, YCTAaHOBJIEHHBIX HACTOALIMM 3aKOHOM,
OpyrumMu (GenepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMH IPAaBOBBIMH akTaMHu Poccuiickoii
@denepanyy, a TAaKKe aKTaMH, COCTABISAIOLIMMHU IpaBo EBpasuiICKOro 3KOHOMHYECKOIO COM03a,
PEryIHpYIOIUMHI OTHOIICHUS B 00JIaCTH 3aLIUTHI IIPaB MOTPEOUTENCH;

2) colOuto/iIeHre U3rOTOBUTEIEM, UCIIOIHUTENIEM (JIULIOM, BBIIOJHSIOIINAM (YHKIUH HUHOCTPAHHOIO
U3TOTOBUTEINSA), MPOAABLOM TpeOOBaHMIA, YCTAHOBIICHHBIX TEXHHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNIbHBIX TPEeOOBaHUM, MOUIekKAIUX IPUMEHEHHIO 10 JIHS BCTYIUIEHUS B CHJIY TEXHUYECKUX
perinamMeHTOB B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 27 nexadps 2002 roxa N 184-93 "O
TEXHUYECKOM PEryJIMpOBaHUU".

3. Opranmzanus u ocyuiecTBieHue (enepaabHOro TroCyIapCTBEHHOIO KOHTpOIs (Haa3opa) B
0o0JylacTh 3amuThl TIpaB moTpeduTeneil perynupytorcs denepaibHbiM 3akoHOM OT 31 wmronst 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAA30pe) U MYHHIMIAILHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o (enepasbHOM rOCyJapCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTu 3allUThl MPaB
norpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxenuu o ¢enepaibHOM TOCYyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3alUThI IIPaB
noTpeOuTeNnei yka3plBaloTCs HAMMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO periaMeHTa
U (nam) oOs3aTenbHBIX TpPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PErJIaMeHTOB B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM OT 27 snekadbps 2002 roga N
184-®3 "O TeXHUYECKOM peryaupoBaHUU", OIEHKAa COOJIOIEHUS] KOTOPHIX OCYIIECTBISAETCS B
paMkax (QeaepanrbHOrO TOCYJapCTBEHHOTO KOHTpOJsA (Haa30pa) B OONAacCTH  3alIUTHl IpaB
norpedbureneil, a TakkKe BUIAbl OPOAYKIMM, SBJISIOUIMECS 00beKTamMu  (efepaibHOro
roCyJapCTBEHHOTO KOHTpPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTENEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroHO TOTOBUT rOCYAAPCTBEHHBIN JTOKJIa] O 3alllUTe MpaB
notpebuteneit B Poccuiickoit ®dexepauuu B mHoOpsAKe, yCTaHOBIEHHOM I[IpaBuTenscTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThcs B Cy/A C 3asBICHUSIMH B 3aIUTy TpaB
noTpeduTeneii M 3aKOHHBIX HMHTEPECOB OTHENIBHBIX MOTpeOuTenei (Tpymnmbl MOTpeOuTeNnei,
HEOTPEIETIEHHOTO Kpyra IMoTpebureneii), a Takke ¢ 3asABICHUSIMH O JUKBHUIAIMH W3TOTOBUTEIS
(McTioNHUTENSI, TPOAABIA, YHNOJTHOMOYEHHON OpraHHW3allud, UMIOpTepa, BIajelblla arperaropa)
b0 o MNpEKpaliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMMPECANIPUHUMATEIA (yl'IOJ'IHOMO'-IeHHOFO
WHAWBUAYAILHOTO MPEANPUHUMATENs) 3a TpyOoe (TMOBJIEKIIee CMEPTh UM MACCOBBIE 3a00JIeBaHNUS,
OTpAaBJICHHUSI JIIO/ICH ) HapyIIeHHE TIpaB MOTpeOUTENEH.

8. OpraH rocyaapcTBEHHOI0 Ha/30pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOJAATENbCTBOM Poccuiickoit
®denepaliiv, MOKET ObITH IPUBJICYEH CYIOM K YUaCTHUIO B JIeJe, a TAKXKe BIPaBe BCTYMATh B JIEJIO IO
CBOEH MHMIIMATUBE WJIU 110 MHULMATUBE JIMILI, YYaCTBYIOIIMX B JIEN€, JUIsl 1a4y 3aKJIIOUEHUS 10 eIy
B IEMIX 3allUThl NpaB MOTpeOHUTeNnell B paMKax TPakIaHCKOTO WIM aJAMHUHHCTPATHUBHOIO
CyJIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOr0 Ha/a30pa BIIpaBe JaBaTh Pa3bsICHEHUs [0 BOIpPOCaM IPUMEHEHUs
3aKOHOB M HWHBIX HOPMAaTHMBHBIX NPaBOBbIX akTOB Poccuiickoit d@enepaiuu, peryaupyrommx


https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394218#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=394218#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0

OTHOILIEHHS B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTENEH.

10. KoncynprupoBaHue, npoQrIaKTUUECKUN BU3HUT, HAOIIOICHUE 32 COOMIOACHUEM 00sI3aTEIIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIECIOBAHWE MOTYT MPOBOIUTHCSA (hefepalbHBIMU TOCYAapCTBEHHBIMU
YUPEKACHUSMH, TOABEIOMCTBEHHBIMH OpraHy T'OCYAapCTBEHHOTO HAJ30pa, B MOPAIKE U CIlydasx,
YCTAHOBJICHHBIX TOJOXEHUEM O (peliepalbHOM TOCyJapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIACTH
3aIUTHI IPaB MOTPEOUTENEH.

Cratba 41. O0513aHHOCTb M3TOTOBUTEJIS (MCIIOJTHUTEJIsI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
WHIUBUIYAJBHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjeHn0 HHGOpMaIMU OPTaHy

rocyaAapCTBEHHOr0 HaaA30pa (B pea. @egepajbHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

WzroroButenb (MCHOIHHUTENb, MPOJABEl, YIOJIHOMOYEHHAs OPTraHU3alMs WIH YINOJIHOMOYEHHBIH
WHJIUBUIYAJIbHBIA TPEANPUHUMATEh, UMIIOPTEP, BIJIAJIEICI] arperatopa) mo TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOT'O HAJ30pa, €ro JAOHKHOCTHBIX JIUIl 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMH
CPOK JIOCTOBEPHBIE CBE/ICHUS, IOKYMEHTAIINIO, OOBSICHEHHS B TMCHbMEHHOW U (WJIH) YCTHOH opme U
UHYI0 HH(pOpMannio, He0OOXOIUMYIO ISl OCYHIECTBICHUS OPraHOM TOCYJIAapCTBEHHOIO Haa30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepanui. (B pen. GenepansHoro 3akoHa oT 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-D3)

Crarbs 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTraHOB
rocy1apCcTBeHHOM BJacTH cy0ObeKkToB Poccuiickoin @egepanuu B

00J1acTH 321U THI IPaB noTpeduTesei (B pea. DegepajabHOro 3aKoHa
o1 21.12.2004 N 171-P3)

1. Boicmuii MCHOJIHUTENBHBIM OpraH TOCYAAPCTBEHHOM BIIACTH COOTBETCTBYIOLIETO CYObEKTa
Poccutiickoit deaepanuu OCYIIECTBISET MEPONPHUATHS O peaTn3aluu, OOSCIeYCHUI0 W 3allluTe
npaB MoTpeduTenell U B Mpeaesax CBOMX IOJHOMOYMH MPUHUMAET ONpeeNieHHbIE Mephl. (B pel.
®enepanbHoro 3akoHa oT 18.03.2019 N 38-P3)

2. B mensx copeicTBUs 3alIMTe MpaB MOTpeOUTENel OpraHbl UCIIOJIHUTENBHON BIACTH CYOHEKTOB
Poccuiickoit @enepanun pa3padaTblBalOT PErHOHAIBHBIE TMPOTPaMMBbl IO  3alllUTe IMpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYMpaBleHUS M OO0IEeCTBEHHBIM
00BbeTMHEHNUAM TOTpeduTeNnel (MX accouualysIM, COI3aM) B OCYIIECTBICHUHM MMM 3alUTHI MPaB
notpedureneit. (B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOTO Ha/30pa YTBEP’KAAET METOIMUYECKUE PEKOMEHIAINU 10 pa3paboTKe U
peanu3aniy PernoHANBHBIX ¥ MYHHIMIAIBHBIX IPOTPaMM I10 3aIlIMTe MpaB rmoTpeduTeneii. (B pe.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)



https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l137
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l137
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l139
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25

Crarbs 42.2. [lepenaya ocyumiecTB/IeHUs MOJTHOMOYMI OpraHa
rocyJapCTBEHHOI'0 HAA30PAa OPraHaM MCIOJHHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aK0OHA 0T
13.07.2015 N 233-®3)

[TonrHoMouMst opraHa ToOCyAapCTBEHHOTO HaJI30pa IO  OCYIIECTBIEHUIO  (henepaabHOro
TOCY/IapCTBEHHOTO HAJI30pa B OOJACTH 3alIUTHI MpaB IMOTPEOUTENEH MOTYT TepeaaBaThCs IS
OCYIIECTBJICHUS OpraHaM HCIIOJHUTEIBHOM BJIacTH CcyObekToB Poccuiickoit ®Denepamnuu
nocraHosieHusamu  IIpaBurensctBa Poccuiickorn @exepauuu B HNOPSAKE, YCTaHOBIEHHOM
®denepanbHBIM 3aKOHOM OT 6 OoKTA0ps 1999 rona N 184-D3 "O6 o0mux mpUHIUMIIAX OPTaHU3AIUN
3aKOHO/IATENbHBIX (TIPEICTABUTENbHBIX) U HCIOIHUTEIBHBIX OPraHOB TOCYIAapCTBEHHOM BIIACTH
cyonexToB Poccuiickoit denepanun'.

Cratba 42.3. Ilonaua u paccmoTpeHue oopameHuii morpeouresiei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-P3)

1. Obpamienue morpedutenss MOXKET ObITh HANpaBiIeHO B MHCbMEHHON (opme Ha OyMakHOM
HOCHTEJIC WJIA B 3JISKTPOHHOU (hOopMe B OpraH rocy1apCTBEHHOTO HAJ[30pa, HHBIE YITOJIHOMOUYCHHBIC
denepanbHble OpraHbl HMCIOJHUTEIBHONW BJIACTH, OpPraH WCIOJHUTEILHOW BJIACTH CYOBEKTa
Poccuiickoit deneparum 1160 opraH MECTHOTO CaMOYITpaBJICHUSI.

2. OOpamieHue MnoTpedUTeNs MOXeT ObIThb HalpaBJI€HO IO T[04YTe, C HCHOJIb30BaHUEM
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer", B TOM uucie OpUIMAIbHOTO caiTa
OopraHa TOCYIapCTBEHHOTO  HaJ30pa, MHBIX YIOJIHOMOYEHHBIX (eAepabHbIX  OpPraHoB
WCIIOJTHUTEIIbHON BJIACTH, OpraHa UCIOJIHUTENIbHON BIacTu cyOobekTa Poccuiickoit denepannu 1mbo
OopraHa MECTHOTO camoympaBiieHus (B cyobekTax Poccuiickoit deaepannu - roponax denepaibHOro
3HaueHus: Mockse, Cankr-IletepOypre u CeBactomnosie ¢ HCIOIb30BaHUEM O(UIIMATIBLHOTO caiiTa
OopraHa MECTHOTO CAaMOYIpPAaBJIEHMsS B Cllydae, €ClIM 3TO NPEeAyCMOTPEHO 3aKOHaMHU CyObEKTOB
Poccuiickoit ®enepaunu - roponoB ¢enepaibHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTonoJsi), €AMHOTO NMopTajia rOCYAapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT JINOO PErHOHAIBHOTO
NopTajia rOCyJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT, @ TAK)KE MOXKET OBITh MPUHSTO MPH JTHIHOM
npuemMe 3asiBUTENS.

3. B MHOroQyHKIMOHAJIBHBIX LEHTPAaX MNPEIOCTABICHHUS TOCYAAPCTBEHHBIX W MYHHULUMAIBHBIX
yCIYT MOTYT OCYIIECTBISATHCS TMpHeM oOpallleHud MnoTpeduTeneid M KOHCYJIbTHPOBAaHUE
noTpeOuTeNneil Mo BompocaM 3aIlUThl UX NpaB Ha OCHOBAaHMM COIVIALIEHUH O B3aWMOJICHCTBUU
MEXIYy  MHOTOQYHKIHOHAJIbHBIMH  ILIEHTPAMH  NPEJOCTAaBIEHUS  TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX yCIYr W (elepalbHbIMH OpraHaMH HCHOJHHUTENbHOM BIAacTH, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (OHJIOB, OpraHaMH TIOCYJapCTBEHHOH BIIAaCTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarps 43. OTBeTCTBEHHOCTH 32 HAPYILIIEHHE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMU HOPMATHBHBIMH MIPABOBbIMHU

aktamu Poccuiickont @enepauuu (B pea. @eaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-93)
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3a HapyUICHUC IIpaB HOTpCGHTGHeﬁ, YCTAHOBJICHHBIX 3aKOHAMHU HW HWHBIMW HOPMATUBHLBIMU
npaBoBbIMU akTamu Poccuiickoil @enepauuu, npoaasen (MCHOJHUTENb, W3TOTOBHUTENb,
YIOJHOMOUYCHHAs OpraHu3alusa HWIN YHOHHOMOHGHHLIﬁ I/IHI[I/IBI/II[yaJIbHHﬁ npeanpuHumMarelib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJOBHYIO MM IPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon @enepanuu.

Cratbs 44. OcyuiecTBiIeHUE 3a1UUTHI IPAB MOTPedUTe el OpraHamu
MECTHOI'0 caMoynpasjeHus (B ped. PeaepajbHOro 3aK0Ha 0T

22.08.2004 N 122-®3)

B nensx 3amurtel mpaB moTpeOuTeNed Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHbl
MECTHOTO CaMOYTIPABJICHUS BIIPABE:

paccmarpuBarh oOOpalieHuss MOTpeOUTeseH, KOHCYJIbTUPOBAThH MX IO BOIPOCAM 3alUTHl ITIPaB
notpebureneii; (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpailaTbecs B Cy/Ibl B 3alIUTY [IpaB NOTpeOuTENel (HEONpeaeIeHHOro Kpyra noTpedurenei);

pa3pabaThiBaTh MYHHULMMAIBHBIE MPOrpaMMbl IO 3alllUTEe TMpaB MoTpedouTeneil. (B per.
®denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BhIsIBIIEHNHU 110 OOpAIIEHUIO TOTPEOUTENS TOBAPOB (PadOT, YCIyT) HEHAJUISKAIIETO Ka4eCcTBa, a
TaKXe OMACHBIX JIJISl )KU3HU, 3/I0POBbs, UMYIIECTBA IOTPEOUTEIICH U OKpPYXKAIOIIEeH CPeIbl OpPraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUTTEIbHO W3BEmAloT 00 JTOM (QenepaibHble OpraHbl
WCTIOTHUTENIbHOM BJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBApOB
(pabor, yciyr). (B pea. @enepanbaoro 3akoHa oT 18.03.2019 N 38-D3)

YacTs TpeThs. - YTpatuia cuny. (B pea. @eaepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Crartb 45. IIpaBa 001ecTBeHHbIX 00beIMHECHUI MOTPeOuTE el (MX
accouuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-P3)

1. I'paxxnane BIpaBe OOBEAUHATHCS HAa JOOPOBOJBHONH OCHOBE B OOILIECTBEHHBIE OOBEIUHEHHS
noTpeduTeneit (WX accoIMaliu, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIHLHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHbIX OOBEAMHEHMH (MX accolManui, COI30B) U
3aKoHoaTenbcTBOM Pocculickon deneparuu.

2. OOuiecTBeHHbIE O0BeIUHEHHUS TOTpeOuTeNnel (MX accoIMalliU, COIO3bI) JUISl OCYIIECTBICHUS
CBOWX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3paboTKe 00si3aTelbHBIX TpeOoBaHUM K ToBapaM (paboTam, yciyram), a TaKxke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX TPaBOBBIX akTOB Poccuiickoit ®Deneparnmu,
PEryJIUpPYIOIIMX OTHOLIEHHUS B 00J1aCTH 3alIUTHI IPaB MOTpeOUTENEH;

MPOBOANTH HE3aBHCHUMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, YCIYT), a TakkKe
COOTBETCTBHUSI TIOTPEOUTEIHCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asBJICHHOW NPOJABIIAMH
(M3rOTOBUTENSIMH, UCTIOJIHUTENISIMHU ) HH(POPMAIIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIONEHUEM IpaB MOTpeOUTEeNel M HANpaBlsATh B
OpraH TOCYIapCTBEHHOTO HA/J30pa W OpraHbl MECTHOTO caMOyHpaBieHHus MH(opMmanuio o ¢axrax
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HapyLICHUH MpaB MoTpeOuTeneil 1 MPOBEACHUs IPOBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIydae MX
HOATBEPKACHHUST Mep 0 MPECEUCHUIO0 HApYIIECHWH MIpaB MmoTpeduTeneil B mpenenax MOJTHOMOYHUH
yKa3aHHBIX OpPraHOB, YYacTBOBAaTb B IPOBEIACHUM OKCHEPTH3 MO (akTraM HApYyLUIEHUH NpaB
notpeduteneii B cBa3u ¢ oOpameHusiMu norpedbuteneil. [Ipu ocymecTBiaeHHH OOLIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHBIE OOBEIUHEHHUS MOTpeOuTeNnell (MX acCOIMallliH, COI03bI) HE BIPABE
TpeboBaTh OT W3TOTOBHUTENEH (MCIOIHUTENCH, MPOAABIOB, YIIOJHOMOYECHHBIX OPTaHMU3ALUA HIIH
YIOJHOMOYCHHBIX HHIAWBUIYAJIbHBIX HpeI[HpHHHMaTeJIefI, I/IMHOpTepOB) MMpeacCTaBJICHUC
JOKYMEHTOB (BBITIOJIHEHHE JEWCTBHIA), 00S3aHHOCTH INPEJICTABICHUS (BBIIOJHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTpeOUTEINISE HE YCTAaHOBJIEHA 3aKOHOM; (B pen. dexepanbHoro 3akona ot 18.07.2011
N 242-93)

pacpocTpaHsaTh MH(OpPMAIMIO O IpaBax MoTpedureneil 1 0 HeOOXOAUMBIX AEHCTBUAX IO 3allUTe
ATUX MpaB, O PE3yJbTaTax CPABHUTEIBHBIX HCCIIEIOBAHMM KadecTBa TOBapoB (paboT, ycnyr), a
TaKXke HMHYI HH(POpMalHioo, KoTopas OyneT crnocoOCTBOBaTh peajM3allMd IpaB M 3aKOHHBIX
uHTEepecoB morpedureneit. [lyGimkyemple OOmECTBEHHBIMA OOBEAMHEHUSMH IMOTpeduTeneit (ux
accolMalMsiMU, COI03aMM) pe3yJbTaThl CPABHUTEIIBHBIX MCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIFOTCS pEKJIaMOI;

BHOCUTH B (e/iepanbHble OpraHbl MCIHOJHUTEIBHOM BJIACTH, OpPTraHM3alUU NPEATIOKEHHUS O
NPUHATAM MEp MO TIOBBIICHWIO KadyecTBa TOBapoB (paboT, YCIyr), MO NPHOCTAHOBJICHHUIO
NPOM3BOJACTBA M pEATH3alUH TOBAPOB (BBIIOIHEHHS pPAa0OT, OKa3aHMs YCIYT), MO OT3BIBY C
BHYTPEHHEIO pBIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIUX NPEABSBISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNCTBOM Poccuiickoii Penepanyu 0 TEXHHYECKOM pEryJIUpOBAHUH
00s3aTeNbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl NPOKYpaTypsl U (enepajbHble OpraHbl UCIIOJHUTENBHOM BIACTH MaTepHalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYIIECTBIAIOIUX IPOM3BOJACTBO U PEAINU3ALUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOIIMX NPEAbSIBISIEMBIM K HHUM
00s3aTeNIbHBIM TPEeOOBaHUSAM, a TaKKe HapylIAlOIIUX IpaBa IMOTpeOUTeNeH, YCTaHOBIICHHBIE
3aKOHAaMU U UHBIMH HOPMaTUBHBIMH ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl C TMpock0amMHM MPHUHECTH MPOTECTHl O TMPU3HAHUM
HEJCHCTBUTEIbHBIMU aKTOB (pe/iepalbHbIX OpPraHOB HCIOJHUTENbHOM BJIAcTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOW BiacTH cyObekToB Poccuiickoit @enepanum M akTOB OPraHOB MECTHOTO
CaMOYIpPAaBJIEHUS, MPOTUBOPEUAIIMX 3aKOHAM M HWHBIM PETryJIHUPYIOIIMM OTHOIIEHUs B oOjacTu
3alUTHI IPaB MOTpeOUTENIeH HOPMAaTUBHBIM MPaBOBHIM akTaM Poccuiickoit denepariuu;

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3alUTy IpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (Tpynsl MOTpeduTeNnel, HEOMPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO HaJa30pa B (POPMHUPOBAHMU OTKPBITHIX H
OOLIEIOCTYIHBIX TOCYIapCTBEHHBIX HWH(POPMAIMOHHBIX PECYpcOB B 00JacTH 3alllUThl IpaB
notpeduTenei, kadectsa U 0€30MacCHOCTH TOBapoB (padot, yciyr). (B pen. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB M 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0

Kpyra norpeoureJiei (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-D3)

Opran rocygapCTBEHHOTO Haa30pa, OpTraHbl MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIC



https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157

o0beIMHeHNUsT TOTpeOuTenel (MX accoLUMaM, COI03bl) BIpaBEe MPEIBSIBIATH HCKH B CYIBl O
NPEeKPalEeHU  TPOTUBONMPABHBIX  JIEHCTBUH  W3rOTOBUTENS  (MCIONHUTENS,  IpOAaBIia,
YIOJTHOMOYEHHON OpraHu3aluy WM YIOJHOMOYEHHOTO HWHAMBHYAJIBHOIO IPEIIPUHUMATEINS,
UMIIOPTEPA) B OTHOIICHUU HEOMNPEIENIEHHOro Kpyra notpedureneii. (B pen. denepanbHoro 3akoHa
ot 18.07.2011 N 242-®3)

[Tpu ynOBIETBOPEHUH TAKOTO MCKa CyN OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYyIOM CpOK 4epe3 CpelIcTBa MaccoBOW HWH(GOpMAIMK WJIM HHBIM CIIOCOOOM JI0 CBEICHHS
noTpeOuTenel peleHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pELICHME Cyda O [PU3HAHUM JCUCTBUM HM3TOTOBUTEIA
(ucrionHMTENs,  NpOJAaBLA,  YINOJIHOMOYEHHOM  OpraHu3alud  WId  YIOJHOMOYEHHOI'O
UHAUBUAYAJIILHOTO  IpPEANpPUHUMATEN, HMMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOLICHHH
HEOIIPEJEIICHHOIO Kpyra MoTpeOuTreneil o00sA3aTeNIbHO Ul CyZAa, pPacCMaTpPUBAIOILIErO HCK
HoTpeOUTENs O 3allUTe €ro MpaB, BOZHUKIIUX BCJEACTBUE HACTYIUICHHMS T'Pa’KAAHCKO-IPABOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAABLA, YIIOJTHOMOYEHHON OpraHU3allu
WIHA YIOJHOMOYEHHOI'O0 HHAWBUIYAJIBHOTO IpeIlpUHUMATENs], UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENU JIM MECTO TaKHe JIEHCTBUS W COBEpPILIEHBbl JM OHM M3TOTOBHUTEIEM (MCIIOJIHUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3alueil WIM  YHNOJHOMOYEHHBIM  HMHIUBUIYaIbHBIM
peIIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIECTBOPEHHEM HCKa, NPEABSBICHHOTO OOMIECTBEHHBIM O0BEINHEHHEM
notpedurenei (X acconmalyeid, COX30M), OpraHaMd MECTHOTO CaMOYIPAaBJIECHHsS B HMHTepecax
HEOIPEIeIEHHOTO Kpyra NOoTpeOuTene, cy] NpUHUMAET PeICHNEe O BO3MEIEHUH OOIECTBEHHOMY
00BbEeTMHEHNIO MOTpeOuTeNel (MX accolualny, CO3y), OpraHaM MECTHOTO CaMOYIPaBJIEHUS BCEX
MIOHECEHHBIX MO JeNy CyIeOHBIX M3AEPIKEK, a TaKKe MHBIX BOZHUKIIMX JI0 OOpamieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHUEM JIea HEOOXOAUMBIX PACXO0B, B TOM YHCIIE PACXOA0B Ha MPOBEICHHUE
HE3aBUCHMOM DJKCIIEPTHU3bl B CIlydae BBIIBICHHS B PE3yJbTaTe MPOBEACHUS TAKOW DKCTIEPTH3HI
HapyleHHus 00s3aTeNbHbIX TpeOoBaHM K ToBapaM (paboTaMm, yciayram).

IIlpezuoenm
Poccuiickoii @edepayuu

b. EJIBIJIH

Mocksa, /lom CoBeroB Poccum.
7 despans 1992 rona.
N 2300-I
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