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Crartba 1. Cchepa npumeHeHnA HacToswero ®egepanbHOro 3akoHa

1. Hactosdwmm PepepanbHbiM 3aKOHOM pPerynupytoTca MpaBOOTHOLUEHUS, CBSA3a@HHbIE C
peanusauuen rpaxxgaHmHom Poccunckon Pefepaumm (ganee takke - rpaxkaaHunH) 3akpenneHHoro
3a HuM KoHctutyumen Poccuiickon ®egepaumm npaea Ha obpalleHne B rocygapCTBEHHbLIE OpraHbl
M opraHbl MECTHOro CcamMoynpaBfeHusi, a TakkKe YyCTaHaBfMBaeTCs MOpsAOK pPacCMOTPEHMUS
obpalleHnin rpaxaaH rocygapCTBEHHbIMM OpraHamu, OpraHamum MECTHOro CaMoyrnpaBfeHus m
AOSDKHOCTHBIMW N amMu.

2. YcTaHOBrEHHbIN HacToswum degepanbHbiM  3aKOHOM  MOPSIAOK  PacCMOTPEHMS
obpalleHnin rpaxgaH pacnpocTpaHseTca Ha Bce obpalleHus rpaxgaH, 3a MWCKIYeHUeM
obpalleHnii, KoTopble noanexaT PacCMOTPEHMIO B MOPsiAKe, YCTaHOBNEHHOM dheaepanbHbIMm
KOHCTUTYLIMOHHBIMW 3aKOHaMMN N MHbIMU peaepanbHbIMU 3aKOHaMM.

3. YcraHoBnEeHHbIN HacToswum degepanbHbiM  3aKOHOM  MOPSIAOK  PacCMOTPEHMS
obpalleHnin rpaxxgaH pacrnpocTpaHseTCsl Ha MPaBOOTHOLLEHUS, CBS3aHHblE C PacCMOTPEHMEM
obpalleHnn WMHOCTPaHHbIX rpaxpgaH wn nuy 6e3 rpaxgaHcTBa, 3a MWCKYEHWEM Cry4vaes,
YCT@HOBMNEHHbIX MeXayHapoaHbiM goroBopomMm Poccunckon ®Pepepaumm wunu  degepanbHbiM
3aKOHOM.

4. YcTaHoBMeHHbIM HacToswum defepanbHbiM  3aKOHOM  MOPSAOK  PacCMOTPEHMS
obpalleHn rpaxgaH rocygapCTBEHHbIMM OpraHamu, OpraHamu MECTHOro CamMoynpaBreHus u
AOSDKHOCTHBIMW fMLLaMK PacnpoCTpaHAEeTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM
yKaszaHHbIMM OpraHamu, OOSKHOCTHbIMM nvuamMu obpaweHun obbeauMHEeHW rpaxgaH, B TOM
yucrne puandeckMx nul, a Takke Ha NpPaBOOTHOLUEHWS, CBA3aHHble C pPacCMOTPEHUEM
obpaweHnn rpaxgaH, obbeaMHeHUn rpaxgaH, B TOM  YUCMEe  OpUANYECKUX  nn,
OCYLLECTBAAWMMN NYBNMYHO 3HaYMMble (PYHKLMW FOCYAAPCTBEHHBIMU U MyHULMNANBHBIMA
yupexXaeHnamMm, MHbIMU OpraHmM3aumsaMm N Nx JOMMKHOCTHBIMM ML aMu.

(vacTb 4 BBegeHa PepepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. [paBo rpaxgaH Ha o6palieHue

1. NpaxxgaHe umeloT npaBo obpallaTbCa MUYHO, @ TakKe HanpaBnATb MHAMBUAOYambHbIE U
KOnnekTuBHble obpaleHus, BKMYas obpalleHns obbeavHeHu rpaxgaH, B TOM  4ucrne
IOPUANYECKUX NUL, B TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYMpaBfEeHUs u Ux
AOIMKHOCTHBIM NULAM, B roCy4apCTBEHHbIE N MyHULMNATbHbBIE YYPEXOEHUA U UHbIE OpraHM3auun,
Ha KOTOPblEe BO3SIOXEHO OCYLLECTBMEHNE NyOnMYHO 3HAYMMbIX GOYHKLUMKA, U WX LOSHKHOCTHbIM
nuuam.

(vacTb 1 B pea. PegeparnbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. paxxgaHe peanuayloT NpaBo Ha obpalleHne ceoboaHo u gobposonbHO. OcylecTBneHne
rpaxxgaHamuy npaea Ha obpalleHne He OOMMKHO HapyLwaTb npaBa u ceoboabl Apyrux nu,.

3. PaccmoTtpeHnue obpalueHnin rpaxaaH ocyuiectsnserca 6ecnnartHo.
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Cratba 3. [lpaBoBOe perynupoBaHue NPaBOOTHOLIEHUN, CBA3aHHbIX C paCCMOTPeHneM
obGpaleHun rpaxaaH

1. MNpaBOOTHOLWLEHUS, CBSI3aHHbLIE C PAaCCMOTPEHMEM OOpaLLEHUN rpaXKaaH, perynmpyroTcs
KoHctutyuunen Poccunckon ®egepauuun, mexagyHapoaHbiMun gorosopamu Poccunckon degepauuu,
denepanbHbIMU KOHCTUTYLIMOHHBIMWU 3aKoHaMu, HacTtoswmm depepanbHbiM 3aKOHOM U UHbIMU
denepanbHbIMU 3aKOHaMW.

2. 3aKoHbl U MHblE HOpMaTUBHbIE NpaBOBLIE akTbl cybbekToB Poccuickon Pegepauumn moryT
yCTaHaBNMBaTb MOSIOXKEHMS, HANpaBfieHHble Ha 3alMTy npaBa rpaxgaH Ha obpalieHue, B TOM
yncrie ycTaHaBnMBaTb rapaHTMM npaBa rpaxgaH Ha obOpaweHue, OONOSHAKLWME rapaHTum,
YyCTaHOBNEHHble HacTosAWwmm PegepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIe TEPMUHbLI, UCNIONIb3yeMble B HacTosileM degepanbHOM 3aKOHe

Ons uenen Hactosiwero ®depepanbHOro 3akoHa MCMOMb3YHTCHA Creaylrlme OCHOBHbIE
TEPMUHBI:

1) obGpaweHune rpaxgaHuHa (ganee - obpaweHue) - HanpasfieHHble B rOoCydapCTBEHHbIN
opraH, opraH MeCTHOro CaMoynpaBfeHNst NN OOMKHOCTHOMY NuUy B NUCbMEHHON chopme nnu B
dopmMe SMNEKTPOHHOrO AOKYMEHTa NpeaniokeHue, 3asiBrieHne unu xanoba, a Takke YCTHoe
obpalleHne rpaxxgaHnHa B rocy4apCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBeHns;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) nNpegnoxeHue - pekoMeHpauus rpaxgaHuHa rno COBEepLUEHCTBOBAHUIO 3aKOHOB M MHbIX
HOPMAaTMBHbIX MPaBOBbIX AKTOB, AEATENbHOCTN rOCy4apPCTBEHHbLIX OPraHOB M OpraHoB MECTHOro
CaMOynpaBneHnsi, pasBUTUI0 OOLLECTBEHHBLIX OTHOLLIEHWUIA, YIYYLLIEHUIO COLMANbHO-3KOHOMUYECKON
N MHbIX cchbep AesTENbHOCTM rocygapcTea 1 o6LLEeCTBa;

3) 3asBneHue - npocbba rpaxgaHnHa O COAENCTBMM B peanu3aumm ero KOHCTUTYLMOHHbIX
npas 1 cBo60og MM KOHCTUTYLIMOHHBIX NpaB 1 ceoboa Apyrux nuy, nnbo coobLieHne 0 HapyLeHUN
3aKOHOB M MHbIX HOPMaTMBHbIX MPAaBOBbLIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX
OpraHoB, OpraHoOB MECTHOro camMoynpaBrieHns N OOMKHOCTHbIX NuL, NMnMBo KpUTKKa AeSATENbHOCTU
yKa3aHHbIX OPraHoB M LOIMKHOCTHbIX NL,;

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBMIEHUN UIW 3aLLMTE €ro HapyLUEHHbIX Npas.,
cB06O/, MM 3aKOHHbIX HTEpPEeCcoB NMB0 Npas, cBOOOA MM 3aKOHHBLIX MHTEPECOB APYIrMX NNLL;

5) pOMKHOCTHOE NWLO - NULO, NOCTOAHHO, BPEMEHHO UMM NO chneumanbHOMY MOSTHOMOYMIO
ocyuwiecTersowee (yHKUMM NPEeAcTaBuUTENSA BnacTu nubO BLINOMHALWEE OpraHM3auMOHHO-
pacnopsiavTenbHble, aaMUHUCTPATUBHO-XO3SINCTBEHHbIE (PYHKUMM B TFOCYAapCTBEHHOM OpraHe
W opraHe MecTHOro camoyrnpaBieHus.

Crartbs 5. MpaBa rpaxaaHuHa Nnpy paccMoOTPeHUn obpalueHus

MNpn paccmoTpeHun oOOpalleHUss rocyaAapCTBEHHbIM — OpraHoMm, OpraHoM  MECTHOrO
camoynpasfieHUs U AOMKHOCTHBIM NULOM rpaXK4aHUH MMeET Npago:

1) NpeacTaBnsaTb AONONHUTENBbHbIE JOKYMEHTbI U MaTepuansl Mnbo obpawaTbcs ¢ npocbbon
06 nx uctpeboBaHmm, B TOM YUCre B INEKTPOHHON hopme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCS C AOKYMEHTaMM 1 MaTepuanamu, KacarowmMmcs paccMoTpeHns obpalleHuns,
€cnu 3TO He 3aTparnBaeT npaea, cBo6OAbl M 3aKOHHbLIE MHTEPECHI APYIMX NNLL U €CNN B YKa3aHHbIX
AOKYMEHTax W martepuanax He COAepXaTCsi CBeAEeHWUsl, COCTaBMsiome rocyaapCTBEHHY MK
NHYIO0 OXpaHseMyto doefieparibHbIM 3aKOHOM TauHy;

3) nonyyatb MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBIEHHbIX B obpalleHnn Bonpocos, 3a
NCKITIOYEHUEM CyYaeB, YKa3aHHbIX B cTaTbe 11 HacToswero defepanbHOro 3akoHa, a B criyyae,
npegycMoTpeHHOM YacTbio 5.1 ctatb 11 HacTosiwero defepanbHOro 3akoHa, Ha OCHOBaHUM
obpalleHus ¢ npocbbor 0 ero npegocTaBneHun, yBegoMIeHe O nepeagpecaumm NMCbMEHHOrO
obpalleHns B rocygapCTBEHHbIW OpraH, opraH MeCTHOro CamoynpaBfieHus Unu AOSMKHOCTHOMY
nuuy, B KOMNETEHLMIO KOTOPbIX BXOOUT peELLEeHNE NOCTaBMeHHbIX B 0b6palLeHnn BONpoCos;

(B pea. PenepanbHoro 3akoHa ot 27.11.2017 N 355-93)

4) obpawaTtbca ¢ xkanobon Ha npuHAToe Mo obpalleHu0 pelleHne WnNu Ha OeucTeue
(6espencTeme) B CBA3M C pacCMOTpeHneM obpalleHns B agMUHUCTPaATUBHOM U (Mnn) cyaebHom
nopsiake B COOTBETCTBUN C 3aKOHOAAaTeNbCTBOM Poccuiickon denepaunu;



5) obpaLlaTbCa C 3asBNEHNEM O NpeKpaLLeHNN pacCMOTpeHNS obpalleHus.
CraTtbsa 6. FlapaHTMK 6e3onacHOCTU rpaXxaaHuHa B CBA3U € ero obpaiieHuem

1. 3anpeljaeTca npecnegoBaHWe rpaxaaHMHa B CBA3M € ero  obpalleHnem B
rOCY[4apCTBEHHbIN OpraH, opraH MECTHOrO CaMOYMpaBfeHuUst MNU K AOSPKHOCTHOMY 5uuy C
KPUTUKON [eATEeNbHOCTM YKa3aHHbIX OpraHoB MMM  [OOMKHOCTHOrO nuua nvbo B Lensax
BOCCTaHOBIEHMS UMW 3aLUUTBLI CBOMX MpaB, cBo6OA M 3aKOHHbLIX MHTEpPecoB NMGo npas, cBo6oa U
3aKOHHbIX MHTEPECOB APYrvX NLL.

2. MNpu paccMoTpeHnn obpalleHns He JonyckaeTcs pasrnalleHne CBeAeHUiA, CoaepXallnxcs
B oDOpallleHnn, a Takke CBeOEHUIN, KacaloLMXCA YaCTHOWM XU3HU rpaxkaaHuHa, 6e3 ero cornacus.
He saBnseTca pasrnalieHMeM CBeAeHU, coaepXalmxca B obpalleHun, HanpasreHue
MUCbMEHHOro OOpaLLEHNsi B TOCYAapCTBEHHbLIN OpraH, OopraH MECTHOro CamoyrnpaBlEeHUs UMK
[OIMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOOAUT PELUEHME MOCTaBMEHHbIX B 0GpalleHun
BOMPOCOB.

CraTba 7. Tpeb6oBaHUs K NTUCbMEHHOMY OGpaLLeHuUIo

1. paxkaaHuH B CBOEM NMCbMEHHOM Ob6palleHnn B ob6a3aTenbHOM nopsigke ykasbisaet nnbo
HaMMeHOBaHWe roCyAapCTBEHHOro OpraHa MM opraHa MeCTHOro CamoyrnpaBrieHusi, B KOTOpble
HanpaBnsieT MNMCbMeHHOoe obpalueHne, nNMbo amunuio, UMs, OTYECTBO COOTBETCTBYIOLLErO
AOMKHOCTHOrO nuua, Nnbo AOMKHOCTb COOTBETCTBYIOLLErO Nvua, a Takke CBOM (haMunuio, UMs,
0T4YeCcTBO (NocnegHee - NPy HanM4Mm), NOYTOBLIA aapec, N0 KOTOPOMY AOMXKHbI ObITb HanpaBneHb
OTBET, YBEAOMIIEHNE O nepeagpecaunn obpalleHusi, usnaraeT CyTb NpPeasioKeHus, 3asBeHUs
MK anobbl, CTaBUT NINYHYIO NOANWCH U AaTy.

2. B cnyyae Heob6xoaMMOCTM B NOATBEPXKAEHWE CBOUX OOBOAOB rpaKOaHWH npunaraet K
MMCbMEHHOMY ObpaLLeHWI0 AOKYMEHTbl U MaTepuanbl MMbo Ux Konuu.

3. ObpalleHne, NocTynMBLLEE B rOCY4apPCTBEHHbIA OpraH, opraH MeCcTHOro camoynpaBfieHns
WNU JOMKHOCTHOMY nuuy B (QOPME 3NEKTPOHHOTO AOKYMEHTa, MNOANEXWUT pPacCMOTPEHUO B
nopsigke, ycTaHOBMEeHHOM HacTtoswmm PepepanbHbiM 3akoHOM. B obpalieHun rpaxgaHuH B
obs3aTenbHOM nopsigke ykasbiBaeT CBOM (DaMuIuio, UMS, OTYECTBO (NocnegHee - Npu Hanuuum),
agpec 3ANEeKTPOHHOW MNOYTbl, MO KOTOPOMY AOSMKHbI OblTb HanpaereHbl OTBET, yBEAOMIEHWe O
nepeagpecauun obpaweHns. [paxgaHuH BApaBe MPUIOXUTb K TakoMy obpalieHuto
HeobxoaMMmble AOKYMEHTbI U MaTepuarbl B 3NIEKTPOHHON dhopme.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.11.2017 N 355-93)

Cratbsa 8. HanpaBneHue n peructpauusa NnMCbMeHHOro obpawieHus

1. [lpaxgaHvH HanpaBnseT MUCbMEHHOe obpalleHve HenocpeacTBeHHO B TOT
rocyfapcTBEHHbIW OpraH, opraH MECTHOro caMoOyrnpaBneHuss UNn ToOMy OOSDKHOCTHOMY nuuy, B
KOMMETEHLMNIO KOTOPbIX BXOAWT peLleHne NocTaBeHHbIX B 06paLleHm BONpoCoB.

2. NucbMeHHoe obpalleHne NoanexnT 00s3aTenbHON perncTpaumm B Te4eHne Tpex AHEN ¢
MOMEHTa MOCTYNfeHNss B TFOCYAapCTBEHHbIM OpraH, OopraH MeCTHOro caMoyrnpaBfeHus unu
AOMKHOCTHOMY InLy.

3. lNucbmeHHoe obpalleHune, coaepxallee BOMPOCHl, peleHne KOTOpbIX HEe BXOAWUT B
KOMMETEeHUMI0 [aHHbIX rOCYAapCTBEHHOrO oOpraHa, opraHa MeCTHOro CaMOynpaBfeHus wunu
AOIMKHOCTHOrO  nvua, HanpaenseTcd B TevyeHne cemMu [HeW CO [OHA perucrpaumm B
COOTBETCTBYIOLLMI OpPraH Uim COOTBETCTBYIOLLEMY OOIMKHOCTHOMY NULY, B KOMNETEHLMIO KOTOPbIX
BXOOWUT peLLeHne MoCTaBrieHHbIX B obpalleHnn BOMpPOCOB, C YBEAOMIMEHWEM rpaxaaHuHa,
HanpaswuBLUero obpalleHve, o nepeagpecauun obpalleHns, 3a UCKNIoYEHNeM crny4vasi, ykasaHHOro
B 4YacTtu 4 ctatbk 11 HacToswero PenepanbHOro 3akoHa.

3.1. TlMucbmeHHoe oOpalwleHne, copepxaliee UWHopMaumMlo O dakTax BO3MOXHbIX
HapylweHuin 3akoHodaTtenbcTBa Poccuickon Pepepauumn B cdepe murpauuu, HanpasnseTcs B
TeyeHne MATU OHEW CO OHA perncTpaumm B TepputopuanbHblid OpraH deaepanbHOro opraHa
MCNONHUTENBbHOW BRAacTW, OCYLLECTBASIOWErO NpaBOnNpUMEHUTENbHbIE (YHKUMM, YHKUUU MO
KOHTPOINIO, HaA30py W OKasaHWI0 roCyAapCTBEHHbIX ycryr B cdepe murpaumu, U BbICLLEMY
OOIDKHOCTHOMY — nnuy  cybbekta  Poccunckon  degepauumn  (pykKoBOAUTENO  BbICLUENO
WCNONHUTENBHOrO OpraHa rocygapcTBeHHon Bnactn cybbekta Poccunckon Pepepaumm) c
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yBeJOMIeHeM rpaxaaHuHa, HanpasuBLLero obpalleHne, o nepeagpecauummn ero obpalleHus, 3a
NCKNIOYEHNEM Cryyas, yKadaHHoOro B 4acTtu 4 ctatbn 11 HacTosiwero ®eagepanbHOro 3akoHa.
(vacTb 3.1 BBegeHa PegepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cny4vae, ecnu pelleHre noctaBneHHbIX B MMCbMEHHOM obpaLleHn BonpoCcoB OTHOCUTCSA
K KOMMNETEHLMN HECKONbKMX roCyaAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMoynpaBieHUsa Unu
AOIMKHOCTHBIX ML, KOnusa obpalleHnst B TeHeHMe CEMU OHEN CO OHA perncTpaumm HanpaenseTca
B COOTBETCTBYKOLIME T[OCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOr0 CaMOynpaBIieHUA WUnu
COOTBETCTBYIOLMM AOMKHOCTHLIM NMLaM.

5. N'ocynapCTBEHHbIV OpraH, opraH MECTHOIMO CamoyrnpaBfieHUs UK OOIMKHOCTHOE NULO Npu
HanpaBneHnn NUCbMEHHOro OOpalleHWsi Ha pacCMOTPeHue B APYrov rocyAapCTBEHHbIA OpraH,
opraH MeCTHOro CamoynpaBfieHUs WAM  UHOMY [AOSMKHOCTHOMY nuly MOXeT B chny4vae
HeobXxoaMMOCTU 3anpalmBaTb B yKa3aHHbIX OpraHax WM y AOSMKHOCTHOrO nvua AOKYMEHTbl U
MaTepuanbl 0 pe3yfnbTaTtax pacCMOTPEHUS MMCbMEHHOTO obpaLleHus.

6. 3anpewaeTca HanpaensaTb Xxanoby Ha pacCMOTPEHWE B roCyAapCTBEHHbLIA OpraH, OpraH
MECTHOro camoyrnpaBfieHUss Unu OOMMKHOCTHOMY nuvuy, pelleHue wunu gencteue (6esgencteune)
KOTOpbIX o6xanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbLIM YacTbio 6 HaCTOSILLEN
CcTaTbW, HEBO3MOXHO HanpasrieHue xanobbl Ha pacCMOTPEHNe B rocyaapCTBEHHbIN OpraH, opraH
MECTHOro camoynpaBfeHnst UNn AOMKHOCTHOMY NMLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelueHne
NOCTaBIIEHHbIX B 06paLLeHMM BONPOCOB, Xanoba Bo3BpaLLaeTcsa rpaxaaHnHy ¢ pa3bsCHEHNEM ero
npasa obanoBaTb COOTBETCTBYHOLLME pelleHne nnu gencreme (6esgencrame) B yCTAaHOBNIEHHOM
nopsiake B cyA.

Cratbs 9. 0653aTeNLHOCTb NPUHATUSA 0OpaLLEeHUs K PaCCMOTPEHUI0

1. ObGpalleHre, nocTynueLLEE B rOCYy4apCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBneHus
WNNU OOMKHOCTHOMY NMLy B COOTBETCTBUM C WX KOMMETEHUWeW, MNoAanexut obssaterbHoMy
PaCCMOTPEHNIO.

2. B cnyyae HeobGxogmmocTn paccmaTpuBalolme obpalleHne rocyaapCTBEHHbIA OpraH,
opraH MecTHOro caMmoyrnpasneHnst UM JOMKHOCTHOE NNL0 MOXET obecneyvnTb ero paccCMoTpeHne
C Bble30OM Ha MecCTO.

Cratbsa 10. PaccmoTpeHue obpaweHus

1. F'ocypapCTBEHHbINM OpraH, opraH MeCTHOrO camoyrnpaBneHust Unn JOMKHOCTHOE NULO:

1) obGecneunBaeT o0ObLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PaCCMOTPEHUE
obpalleHus, B cnyyae Heobxo4MMOCTH - C y4acTUEM rpaxgaHvHa, HanpasmeLlero obpalleHue;

2) 3anpawmBaeT, B TOM 4uUCrie B 3NEKTPOHHOW hopme, Heobxoanmble Onsi pacCMOTPEHUs
obpalleHns OOKYMEHTbl U MaTepuanbl B APYrMx rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOynpaBrieHNA U Y UHbIX OOJDKHOCTHBIX NML, 33 WUCKIOYEHWEM CyAO0B, OpraHoB [O3HAHMA U
OpraHoB NpeaBapuUTENbHOMO CreaCTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpuHMMaeT mepbl, HanpaBrieHHble HA BOCCTAHOBIIEHME UMW 3aLUMTY HapYLUEHHbIX npas,
cBO0OO/, 1 3aKOHHbIX MHTEPECOB rPaXXAaHUHa;

4) paeT NUCbMEHHbIM OTBET MO CyuwlecTBY MNOCTaBMNEHHbIX B OOpalleHun BOMpPOCOB, 3a
NCKNOYEHNEM CryvaeB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpaBneHun ero obpalleHus Ha pacCMOTpeHMe B ApYyrom
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaBfieHUs UM MHOMY OOSDKHOCTHOMY nvuy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. [ocyaapCTBEHHbIM OpraH, opraH MeCTHOro camoynpaBfeHuUs UM OOSMKHOCTHOE NULO Mo
HanpaBneHHOMY B YCTAaHOBMEHHOM MOpsSAKe 3anpocy rocyaapCTBEHHOrO opraHa, opraHa MecTHOro
camoynpaBrieHUsa Uy OOSPKHOCTHOrO nvua, paccMmaTtpuBaroLmx obpalleHme, o6a3aHbl B Te4eHne
15 pgHen npenocTaBnsATb OOKYMEHTbl M Martepuanbl, Heobxoaumble AONs  PacCMOTPEHUst
obpalleHns, 3a UCKMNIOYEHNEM AOKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEPXaTca CBeAeHus,
COCTaBMAOLLME TOCYAAPCTBEHHYIO UMM UHYHO OXpaHAeMylo deaepanbHbIM 3aKOHOM TalHy, 1 Ans
KOTOPbIX YCTAHOBEH OCOOLIN NOPSAOK NPefoCTaBNEeHNS.

3. OTBeT Ha obpalleHne noanucbiBaeTCa PyKOBOAMTENEM roCy4apCTBEHHOro opraHa wunu
opraHa MecTHOro camoynpaBfeHnst, AOMMKHOCTHbLIM NMLOM B0 YNOSTHOMOYEHHbIM Ha TO NULIOM.



4. OTtBeT Ha obpalleHve HanpaensieTcs B (POPME IMEKTPOHHOro OOKYMeHTa Nno agpecy
9NEKTPOHHOW NOYTbI, YKka3daHHOMY B obpalleHun, NoCTynuBLLEM B rOCYAapPCTBEHHbIN OpraH, opraH
MECTHOrO CaMOyrnpaBfieHns UnuM AOSHKHOCTHOMY nuuy B pOpMe 3MEKTPOHHOrO AOKYMEHTa, U B
NMCbMEHHON OpMe MO MNOYTOBOMY afpecy, ykasaHHOMy B oOOpalieHun, MOCTynuMBLLUEM B
roCcy4apCTBEHHbLIN OpraH, OpraH MECTHOrO camoynpaBfneHus WM  OOSPKHOCTHOMY nuudy B
nMcbMeHHon doopme. Kpome Toro, Ha NOCTynuBLUEE B rOCYy4AaPCTBEHHbIV OpraH, opraH MecTHOro
caMoynpasneHns nnum OOMKHOCTHOMY nuuy obpalleHne, coaepallee NnpeanoxeHne, saserneHne
nunn >xanoby, KOTopble 3aTparMBalT MHTEPECbl HEOMpederieHHOro Kpyra nuu, B YacTHOCTM Ha
obpawieHve, B KOTOpom obxanyetca cyaebHoe pelleHne, BbIHECEHHOE B OTHOLUEHUU
HeonpeaeneHHoro Kpyra nvd, OTBET, B TOM 4MCe C pas3bsACHEHMEM nopsiaka obxanoBaHust
cynebHoro pelueHusi, MOXeT ObiTb pasmelleH ¢ cobniogeHnem TpeboBaHMM 4YacTm 2 cTaTtbu 6
HacTosiwero dPenepanbHOro 3akoHa Ha ouuUManbHOM CalTe LaHHbIX rOCYAapCTBEHHOro opraHa
WNNU opraHa MEeCTHOro CcaMoynpaBneHns B WHEHOOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT".

(yactb 4 B peqn. PegepanbHoro 3akoHa ot 27.11.2017 N 355-03)

Crtatba 11. NopAaaok paccMoTpeHusi oTAenbHbIX OOpaleHnin

1. B cnyyae, ecnu B NWCbMEHHOM OOpalleHUM He ykasdaHbl hamunusa rpaxgaHuHa,
HanpasuBLUero obpalleHne, Unn NoYTOBLIM aapec, MO KOTOPOMY AOMKeH OblTb HanpaBneH OTBET,
oTBET Ha obOpawleHve He paetca. Ecnu B ykasaHHOM obpalweHun cogepxaTtcsi CBeAeHus O
NOAroTaBNMBaeMoM, COBEPLUAEMOM MWIN COBEPLUEHHOM MPOTUBOMNPaABHOM AESHWM, a Takke O
nvue, ero noAroTaBnMBaloOLLEM, COBepLUaloWeM Wi coseplumBlleM, obpalleHune noanexuT
HanpaBneHuo B rocy4apCTBEHHbIN OpraH B COOTBETCTBMM C €r0 KOMMNETEHUMNEN.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. Ob6palleHne, B koTopom obxanyeTtca cyaebHoe pelueHne, B Te4EHNE CEMU OHEN CO AHS
perncTpaumm Bo3BpallaeTcs rpaxaaHuHy, HanpasmBLLeMy obpalleHne, C pa3bsaCHEHNEM nopsaka
obxanoBaHusa gaHHOro cyaebHoro peLueHus.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. ocygapcTBeHHbIN opraH, opraH MECTHOrO CaMOynpaBfieHnst Uy AOMKHOCTHOE NNLO Npu
NOMy4YeHMn MUCbMEHHOro obpalleHns, B KOTOPOM  cogepXaTca  HeueH3ypHble nvbo
ocKopOuTenbHbIE BbIpaXXeHWs, Yrpo3bl XW3HW, 300POBbI0 M MMYLLECTBY AOMKHOCTHOrO nvua, a
TakXKe YneHoB ero ceMb, BrpaBe OCTaBuUTb obpalleHre 6e3 oTBeTa Mo CyLLecTBY NOCTaBNEHHbIX
B HEM BOMPOCOB M COOBWWTb rpaxaaHuHy, HanpaBuBllemy obpalleHve, O HegonyCTMMOCTU
3noynoTpebneHns npaBom.

4. B cny4yae, ecnu TeKCT NUCbMEHHOro obpalleHus He NOoAAaeTCH MPOYTEHMIO, OTBET Ha
obpalleHre He JaeTcs M OHO He MOANEXUT HamnpaBieHUI0 Ha PacCMOTPEHME B rOCYAapPCTBEHHbIV
OpraH, OpraH MEeCTHOro CaMOynpaBfieHUss UNM OOSMKHOCTHOMY fvuy B COOTBETCTBUM C UX
KOMNeTeHUnen, 0 YeM B Te4YeHue CeMu OHEeN CO AOHS peructpaumm obpalieHuns coobuiaetcs
rpaxgaHvHy, HanpasuBlueMy obpalleHve, ecnum ero pamunnst U NOYTOBbIM aapec NOoAAaTCH
MPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

4.1. B cnyyae, ecnn TEKCT MUCbMEHHOro obpalleHus He NOo3BONAeT OnpeaenvTb CyTb
NpeanoXeHus, 3asBneHns unu xanobbl, OTBET Ha obpalleHne He AaeTCsi U OHO He MOANEXMUT
HanpaBneHM0 Ha pPacCMOTPEHUEe B roCyAapCTBEHHbIWN OpraH, opraH MeCTHOro CamMoyrnpaBneHus
WNM OOMKHOCTHOMY NULly B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHWEe CeMn OHEN CO
AHA permcTpaummn obpalleHus coobLiaeTcs rpaxaaHuHy, HanpasusLLeMy obpalleHue.

(vacTb 4.1 BBegeHa PegeparnbHbIM 3akoHOM OT 27.11.2017 N 355-93)

5. B cnyyae, ecnv B NCbMEHHOM ObpaLleHnn rpakaaHnHa cogepXXuTcsa BONpoC, Ha KOTOPbIV
€My HeOOHOKpaTHO [aBanucb MNUCbMEHHble OTBETbl MO CylwecTBy B CBA3W C paHee
HanpaBngembiMn obpalleHnaMn, 1 Npu 3Tom B obpalleHnn He NPUBOAATCA HOBbIE AOBOAbI UMK
obCcToATENBCTBA,  PYKOBOAWUTENb  FOCYyQAPCTBEHHOTO  OpraHa WM opraHa  MeCTHOro
CaMoynpasneHns, OOMKHOCTHOE NUUO NMOO YMONTHOMOYEHHOE Ha TO NUUO BrpaBe MNPUHATb
peweHne o ©6e30CHOBATENbHOCTN OYepeaHoro obpalleHuss U MNpekpalieHun Mepenuckn ¢
rpakgaHMHOM MO AaHHOMY BOMPOCY MNpW YCNOBWUM, YTO YyKaszaHHoe obpalleHne u paHee
Hanpaensiemble OOpalleHNss HanpaensAnNMCb B OOWH W TOT e roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CamoyrnpaBfeHns UNn OOHOMY U TOMY e AOIMKHOCTHOMY nuuy. O AaHHOM pelueHun
yBEe4OMNAETCS rpaXgaHuH, HanpasuMBLLMI obpalleHmre.
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(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

5.1. B cnyyae nocTynneHus B rocygapCTBEHHbIA OpraH, opraH MEeCTHOro caMoyrnpaBeHnst
NN OOSPKHOCTHOMY NMUY MMCbMEHHOro obpalleHuns, cogepkallero Bonpoc, OTBET Ha KOTOPbIN
pasMelleH B COOTBETCTBMM C 4vacTbio 4 cTtatbm 10 Hactosiwero depepanbHOro 3akoHa Ha
odunumnanbHOM canTe OaHHbIX roCy4apCTBEHHOrO OpraHa Wiy opraHa MecTHOro camoynpaBneHust
B MHMOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn "HTepHeT", rpaxaaHuHy, HarnpasusLlLeMy
obpalleHne, B Te4YEHME CEMU OHEWN CO OHSA peructpaumm obpalleHns coobLlaeTcsl SMEKTPOHHbIN
agpec odvumnaneHoro camta B MHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "UHTepHeT", Ha
KOTOPOM pa3MelleH OTBET Ha BOMpOC, NMOCTaBfEHHbIN B obpalieHun, npy 3Tom obpalleHue,
copgepxawee obxanosaHne cygebHoro peLleHnsi, He BoO3BpaLlaeTcs.

(vyactb 5.1 BBegeHa PepepanbHbiM 3akoHOM OT 27.11.2017 N 355-93)

6. B cnyuyae, ecnu oTBeT MO CyweCcTBY MOCTaBNEHHOro B obpalieHnn Bonpoca He MOXeT
ObITb AaH 6e3 pasrnaweHns CBe4eHUIN, COCTaBNAOLWMX FOCY4apPCTBEHHYO UM MHYHO OXpaHSEMYHO
pegepanbHbIM - 3aKOHOM  TaWHy, rpaxgaHwHy, HanpasuBlemy obpalleHve, coobwaetca o
HEeBO3MOXHOCTU [aTb OTBET MO CyWwecTBy MOCTaBfiEHHOr0O B HEM BOMpoca B CBSA3M C
HeaoNyCTUMOCTbIO pasrfnalleHns ykasaHHbIX CBEAEHUN.

7. B cnyyae, ecnu npuyvHbl, NO KOTOPbIM OTBET MO CyLIECTBY NOCTaBMEHHbIX B 0bpaLleHun
BONPOCOB He Mor ObITb AaH, B nocnegywowem Obinv ycTpaHeHbl, rpaXaaHWH BnpaBe BHOBb
HanpaBuTb obpalleHne B COOTBETCTBYHOLIMA TOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBrieHNs UM COOTBETCTBYIOLLIEMY JOSKHOCTHOMY NULLy.

Cratbsa 12. CpOKM pacCMOTPEHMA MUCbMEHHOIo obpaLleHus

1. MNucbmeHHoe obpalleHne, NOCTynMBLUEE B FOCYAAPCTBEHHbLIA OpraH, opraH MeCTHOro
CaMoynpaBfieHUs Unu  AOSMKHOCTHOMY nuvuy B COOTBETCTBMM C  UMX  KOMMETEeHUuuen,
paccmatpuBaetcss B TedeHne 30 AgHeM CO [HA peructpauum nucbMeHHoro obpalleHusi, 3a
NCKIMIOYEHUEM CryYast, YKa3aHHOro B Yactu 1.1 HacTosLwen ctaTbu.

(B pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbmeHHoe obpalleHne, NOCTYNMBLUEE BbICLIEMY [OIMKHOCTHOMY nuuy cybbekTa
Poccuitickon depepaumm (pyKoBOAUTENIO BbICLLErO WCMNOMHUTENBHONO OpraHa rocygapcTBEHHOM
Bnactu cyowvekta Poccuiickon ®egepaunn) n cogepxawee nHdopmauutio o daktax BO3MOXKHbIX
HapyLleHun 3akoHogaTtenbcTBa Poccunckon ®efepaumm B chepe Mmurpauumn, paccmaTpuBaeTcs B
TeyeHue 20 gHen Co gHA pernctpaumm nMCbMeHHOro obpatleHus.

(vacTb 1.1 BBegeHa PegepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B wucknwouuTenbHbIX crydasx, a Takke B Cryyae HanpaBfeHust  3anpoca,
npegycMoTpeHHoro 4vactbto 2 crtatbum 10 Hactodwero defepanbHOro 3akoHa, PyKOBOAMTEMb
rocy4apCTBEHHOro opraHa WM opraHa MEeCTHOrO cCamMoynpaBfeHusi, OOJDKHOCTHOe Nuuo nmbo
YrNOSTHOMOYEHHOE Ha TO NMUO BrpaBe NpoAnnTb CPOK paccMoTpeHus obpalleHus He 6onee yem
Ha 30 AOHen, yBe4OMMB O NPOAMEHUN CpOKa €ro pacCMOTPEHUs rpakgaHuHa, HanpaBuMBLUErO
obpalyeHme.

Cratba 13. JInuHbIn Nnpuem rpaxagaH

1. JInyHbIn nNpuem rpaxgaH B rOCydapCTBEHHbIX oOpraHax, opraHax MeCTHOro
CaMoynpaBrieHNs MpPOBOAUTCA WX PYKOBOOUTENAMW W  YNOMHOMOYEHHbIMM Ha TO nuUUaMM.
NHdopmauusa o mecTe nprema, a Takke 06 yCTaHOBIEHHbIX ANS Npuema OHSAX U yacax 40BOAMTCA
[0 CBeAleHUs rpaxaaH.

2. Tlpu nuyHOM npueme rpaxgaHuH npeabaBnseT OOKYMEHT, YOOCTOBEpPSoWMn ero
NINYHOCTb.

3. CogepxaHue ycTHoro obpalleHnsi 3aHOCUTCS B KapTOYKY NUYHOIo npuema rpaxgaHuHa. B
crnyvae, €eCcnu U3NOXeHHble B YCTHOM obpalieHun aktbl 1M 0BCToATENbCTBA  SABNAKOTCA
O4YeBMOHLIMM N He TpebylT OONONHUTENbHOW NPOBEPKW, OTBET Ha obpalleHne ¢ cornacus
rpaxgaHvHa MoxeT BblTb JaH YCTHO B XOAE NIMYHOro nNpuemMa, 0 YeM JenaeTtcs 3anucb B KapTodke
NINYHOrO nMpuema rpaxgaHvHa. B ocTanbHbIX criydyasix 4aeTca NMUCbMEHHbIM OTBET MO CyLLEeCTBY
NOCTaBIEHHbIX B 0OpaLLeHMM BONPOCOB.

4. NucbmeHHoe obpalleHre, NPUHATOe B Xo4e NUYHOro npuema, NOoANeXuT pernctpauum u
paccMOTPEeHuto B NOpsiike, YCTaHOBNEHHOM HacTosAwmM deaepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalieHun copepaTcs BOMPOCHI, pelleHne KOTOpbIX He BXOAUT B



KOMNETEHUMIO [OaHHbIX FOCYyAApCTBEHHOIO OpraHa, opraHa MeCTHOrO CaMOyrnpaBfeHus Wnu
AOMMKHOCTHOIO nuua, rpaxaaHuHy OaeTcsl pa3bscHeHue, Kyga U B KakoM nopsgke emy crnegyet
obpaTtutbes.

6. B xoge nu4HOrO npvema rpaxgaHuHy MOXeT OblTb OTkazaHO B AarnbHenwem
paccmoTpeHun obpalleHus, ecnv emy paHee 6bin gaH OTBET MO CyWeCTBY MNOCTaBMEHHbIX B
oOpallieH1 BonpocoB.

7. OTOenbHble KaTeropum rpaxpaH B Cryyvyasix, NpegyCMOTPEHHbIX 3aKOHO4ATENbCTBOM
Poccuinckon ®egepaunn, Nonb3ytoTCs NPaBOM Ha JIMYHbIA NPUEM B NEPBOOYEPESHOM NOPSIAKE.
(vacTb 7 BBegeHa PepnepansHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbsa 14. KoHTponb 3a cobniogeHnem nopsigka paccCMoTpeHus obpalieHumn

FocynapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYNpaBfieHWMst U [OSMKHOCTHblE nuua
OCYLLECTBMAOT B MNpedenax CBOEM KOMMETEHUUW KOHTPONb 3a cobnogeHneM nopsiaka
paccMoTpeHnsi obpalleHnii, aHanuM3npylT coaepXaHue nocTynarwmx obpalleHuin, npuHMMaoT
Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHVMIO U YCTPAHEHUIO MPUYMH HapylleHust npas, ceobong u
3aKOHHbIX MHTEPECOB rpaXkaaH.

CraTtbsa 15. OTBeTCTBEHHOCTb 3a HapyLleHue HacTosiwero ®egepanbHOro 3akoHa

Jlvua, BUHOBHbIE B HapyLLleHUn HacTosawero ®eaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHogaTensCcTBoOM Poccuinckon deaepaunn.

CraTbsa 16. BoamelueHne NpPUUYMHEHHbIX YObLITKOB U B3bIiCKaHUE NMOHECEHHbIX PacxoaoB
npyu paccCMOTpPeHun obpalleHnmn

1. MpaxkgaHvH MMeeT NpaBoO Ha BO3MELLEHME YObITKOB M KOMMEHcaUMio MopanbHOro Bpeaa,
NMPUYMHEHHbIX He3aKoHHbIM [AencTBvem (6e3nencTBMeM) rocyaapCTBEHHOrO oOpraHa, opraHa
MECTHOrO CaMOynpaBfieHUss UMM OOSHKHOCTHOrO fiMua npyv  paccMOTpeHuMn obpalleHusi, Mo
peLleHuto cyaa.

2. B cnyyae, ecnv rpaxgaHvH ykasan B obpalleHun 3aBeoMO NOXHbIE CBEAEHUS, PaCXoApb,
MOHECEHHblE B CBSA3M C PacCMOTpPeHWeM 06palleHUs rOCYAapCTBEHHbIM OpPraHoM, OpraHoMm
MECTHOrO CaMOynpaBneHnss WM [OOMMKHOCTHbIM NULOM, MOryT ObiTb B3biCKaHbl C [AaHHOro
rpaxkgaHuHa no peLLeHuio cyaa.

Cratba 17. NpusHaHue He AevcTBYHOWMMU Ha Tepputopun Poccuinckon Pepepauumn
oTAeNbHbIX HOPMaTUBHbIX NpPaBoBbIX akToB Coto3a CCP

MpusHaTb He OEeNCTBYOWNMM Ha TeppuTopun Poccunckon denepauuu:

1) Yka3 lNpesnanyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O
nopsigke pacCcMOTpeHus MpennoXeHun, 3assneHun n xanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa lNpesnguyma
BepxoBHoro Coseta CCCP "O nopsgke paccMOTPEHUS MPEeanoXeHun, 3asdBrieHnn n xanob
rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas [lpesngmnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN M3MeHeHnn n gononHeHuin B Ykas lNMpesngnyma BepxosHoro Coseta CCCP "O nopsiake
paccMOTPEeHNsa npeanoxeHun, 3assrneHnn n xanob rpaxaaH" (Begomoctn BepxosHoro CoseTta
CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHsa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesngmnyma
BepxoBHoro CoBeta CCCP 0 BHeCEHWM W3MEHEHWA W [OMNOMIHEHWA B  HEKOTopble
3akoHopatenbHble aktbl CCCP" (Begomoctn BepxoBHoro Coseta CCCP, 1980, N 27, c1. 540) B
yacTu, Kacawwenca yreepxaeHunsa Ykasa lNpesngunyma BepxosHoro Coseta CCCP "O BHeceHun
n3mMeHeHMn un pgononHeHun B Ykas [pesumgmyma BepxosHoro Coseta CCCP "O nopsgke
pacCMOTPEHUs NPeaSIOKEHNIA, 3asiBITIEHMIA 1 Xanob rpaxxaaH";

5) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O
BHeCeHUn ponosniHeHun B Ykas [lpesnguyma BepxosHoro Coseta CCCP "O nopsake
pacCcMOTPEeHNsa npeanoxeHun, 3assrneHnn n xanob rpaxaaH" (Begomoctn BepxosHoro CoeTta



CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [Mpesungmyma
BepxoBHoro CoBeta CCCP 0 BHeceHMM U3MEHEHUIA U OOMONMHEHUN B 3akOHOAATENbHbIE aKTbl
CCCP" (BegomocTtu BepxoBHoro Coseta CCCP, 1988, N 22, ct. 361) B 4yactu, kacarowencs
yTBepxaeHusa Ykasa lNpesnguyma BepxosHoro Coseta CCCP "O BHeceHUW gononHeHuin B Ykas
Mpe3ngunyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHUs NpeanoXeHun, 3agsrneHni u
Xanob rpaxagaH".

Cratbsa 18. BctynneHue B cuny Hactosuwero ®enepanbHOro 3akoHa

Hactosawwmn ®enepanbHblin 3aKkOH BCTyNaeT B cuny no ucreveHmn 180 gHen nocne AHS ero
odunumnanbHoro ony6nMKoBaHums.
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