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AIMHUHHUCTPALIUA ropoaga OJIEHET'OPCKA
C MOJABEIOMCTBEHHOM Tepputropueit MypMaHcKoii 00J1acTH

IHHOCTAHOBJIEHHUE
or 15.02.2011 Ne 49

2.0nenezopck

O Ilopsiake pa3padOTKU M YyTBEePKACHUS AAMUHUCTPATHBHBIX
perJiaMeHTOB NMPeI0CTABJIEHU MYHUIMNAJBHBIX YCIyT (PyHKIMIA),
OCYILIECTBJIAEMBIX 10 00pallleHUsIM 3asiBUTeJeil

B coorBerctBun ¢ @PenepanpHbiM 3akoHOM oT 27.07.2010 Ne 210-®3
«O0 opraHu3aly NpeJoCTaBICHUS TOCYIapCTBEHHBIX U MYHULIMITAJIBHBIX YCIIYT»,

pykoBojcTBysich ~DenepasibHbIM  3aKOHOM «O0  0O0mMX  OpUHIUIAX
OpraHu3alliid MECTHOTO camoymnpasieHus B Poccuiickoit Denepannmn», Y CTaBOM
MyHUIMOAIBHOTO 00pa3oBaHusi ropos OIeHEeropck ¢ MNOJABEIOMCTBEHHON
TEPPUTOPHUEN, IO CT A H O B JI 4 10:

1. VYrtBepaute mnpuiaraemsiii [lopsnox pa3paOoTKM U yTBEPKACHUS
aAMUHUCTPATUBHBIX PETJIAMEHTOB IPENOCTABICHUS MYHHUIMNAIBHBIX YCIYT
(pyHKI1HMIT), OCYIIECTBISIEMBIX IO OOpAIICHUSAM 3asiBUTEIICH.

2. YcTaHOBUTSH, uTO ab3a1l 5 myHkTa 1.2 [Topsiaka pa3paboTKu U yTBEPKIACHUS
aAMUHUCTPATUBHBIX PETJIAMEHTOB IPENOCTABICHUS MYHHUIMNAIBHBIX  YCIyT
(pyHKIHMIT), OCYIIECTBISEMBIX MO OOpaIEHUSM 3asBUTENICH, BCTYMAeT B CHITY C
1 nrons 2011 rona.

3. Ilpu3HaTe yTpaTUBIIMM CHUJIy NOCTaHOBJIEHHWE AIMUHHCTPALMM TOpOJa
Oneneropcka ot 10.03.2009 Ne 86 «O pa3paboTke ©  YTBEpPKICHUU
aJIMUHUCTPATUBHBIX PETJaMEHTOB MCIOJHEHUS MYHUUUIAIbHBIX  (DYHKIHMA
(mpenocTaBiaeHUS MyHULIUIAIBHBIX YCIYT)».

4. PykoBoguTensiM CTPYKTYPHBIX NOAPA3ACICHUN AIMUHHCTpPALMM TOPOJa
OneHeropcka TMPUBECTH NPHUHATbIE AJIMHHHCTPATUBHBIE  PErJIAMEHTBHI B
COOTBETCTBHE C YTBep:kJIeHHBIM [lopsinkom B cpok 10 01.01.2012.

5. Ony6nMKoBaTh HAaCTOsIIIEE TOCTAHOBJICHUE B Ta3eTe «3aroisipHas pyaay.
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I'a1aBa ropoaa OuieHeropcka . AN
C MOABEIOMCTBEHHOI TeppuTopHeii O LS LA Boaoaun



YTBEPXIEH
MOCTaHOBJICHUEM AJIMUHHUCTpALIUU
roposia Oneneropcka ot 15.02.2011 Ne 49

Hopsgok
pa3padoTKN U YTBEP:KIeHHUS AIMUHIUCTPATUBHBIX PerJiaMeHTOB
NPeA0CTABJEHNSI MYHUIMNAJIBHBIX YCIYT (PyHKUIMH),
OCYILIECTBJISIEMbIX 10 00palleHUsAM 3asiBUTEJIeil

1. O0mue moJ10:KeHus

1.1.  Tlopsimox  pa3pabOTKM M  YTBEPXKIACHUS  aJIMUHUCTPATUBHBIX
perilaMeHTOB IIPEIOCTABIICHUS MYHUIUIAIBHBIX yCIIyr (pyHKuMIT),
OCYILECTBISIEMBIX IO OOpaleHusM 3asBureneil (nanee - Ilopsnok) pazpadoTaH B
COOTBETCTBMM C TaBoil 3 @DenepanpHoro 3akoHa ot 27.07.2010 Ne 210-03
"O06 opraHu3anuy MperOCTABICHUS TOCYIapCTBEHHBIX U MYHUIUIAIBHBIX yCIyT"
Y YCTaHaBIIMBAET TPEOOBAHMS K pa3pabOTKE U YTBEPKACHUIO aIMUHUCTPATUBHBIX
pPErIAMEHTOB IIPEAOCTABICHUS MYHULHANAIBHBIX yCIyT (manee -
aJIMUHUCTPATUBHBIEC PETJIAMEHTHI).

1.2. ATMAUHUCTPATUBHBIN PETJIAMEHT YCTAHABIINBAECT:

- CPOKM M TIOCJIEIOBATEIBHOCTh AJAMUHUCTPATUBHBIX MPOLUEAYp U
aIMUHHACTPATUBHBIX JECUCTBUM CTPYKTYPHOTO NOAPA3AECICHUS AJIMHUHUCTPALUN
ropojia Wid MyHULUIIATbHOTO YUPEXIEHUS (OpraHu3alun);

- TOPSNOK B3aUMOJECHUCTBUSA MEXKAY CTPYKTYPHBIMHU IIOAPa3JEICHUAMU U
JOJDKHOCTHBIMH ~ JTMLAMM  AJMUHHCTpPAlMyd TOpPOJa WIM MYHHIMIAIBHOIO
yapexaeHus (OpraHu3aIum);

- HIOPSIOK B3aUMO/JICHCTBU CTPYKTYPHOTO MOAPA3AEICHUS
AJMUHHUCTpaMM Topojia WIM MYHUIUIAIBHOTO YYpeXJIeHUs (OpraHu3aliu) C
3asBUTEIJISIMU IIPU IIPENOCTABICHUN MYHULIMIIAIBHOMN YCIIYTH;

- MTOPSIOK B3aUMOJEHCTBHS CTPYKTYpPHOTO NOAPA3AEIECHUS
AIIMMHUCTpaUMA TOpoAa C JPYTMMHM  CTPYKTYPHBIMH  TOAPA3AECICHUSMHU
AJIMUHUCTpaMA TOpPOAA, CTPYKTYPHBIMH IOJAPA3JIEICHUSIMU HCIIOTHUTEIbHBIX
OpraHOB TOCYAapCTBEHHOW BiacTu MypmaHCKOM oOmactu U (eaepanbHbIX
OpPTaHOB HUCIIOJHUTEIBHON BJIACTH U OPraHU3aLUsIMH.

1.3. B aAMUHUCTPATUBHBIX PErJIaMEHTaX HE MOTYT ObITh YCTaHOBJICHBI:

- MOJIHOMOYMS AJIMUHHUCTPALIMKA I'OpPOJa, MyHUIIMNAIBHBIX OpPraHU3alud U
JOJDKHOCTHBIX JIMI[, HE MPEIyCMOTPEHHBIE 3aKOHOIATEICTBOM Poccuiickon
®eneparnu 1 MypmaHCcKoil 006J1aCTH, MyHUIIUTIATIbHBIMU ITPAaBOBBIMU aKTaMU;

- OTrpaHMYEHHUs] B YaCTU peaju3aldd TMpaB U CBOOOJ TpaxaaH, IMpaB
3aKOHHBIX HWHTEPECOB KOMMEPUYECKMX M HEKOMMEPYECKMX OpraHM3alni, 3a
WCKJIIOYEHHUEM CIIy4aeB, KOIZa BO3MOXHOCTb M YCIIOBHS BBEICHMS TaKHUX
OrpaHWYeHHU mpsMo npenycMotpeHbl KoHctutynmeit Poccuiickont @epepanum,
benepaibHBIMU  KOHCTUTYLUMOHHBIMH 3aKOHAMH, (eaepaibHbIMU 3aKOHAMU H
M31aBacMbIMM Ha OCHOBaHMM M BO wucnoigHeHnne Koucturyuumn Poccuiickoin
®denepauuu, penepanbHbIX KOHCTUTYLMOHHBIX 3aKOHOB U (peliepaibHbIX 3aKOHOB
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HOPMAaTHUBHBIMU TMpaBOBbIMHU akTamu IIpe3upenra Poccuiickonr dPenepauuu u
ITIpaButenbcTBa Poccuiickont denepannmu.

1.4, Peanuzanus  AaMuHucTpanued  ropona  (ee  CTPYKTYpHBIMHU
NOJIpa3IeNICHUsIMUA) OTIIEIbHBIX TOCYAApCTBEHHBIX MOJHOMOYUM Poccuiickoi
depnepanuu, NOEpelaHHBIX HAa  OCHOBaHUMU  (ellepajbHOrO  3aKOHA  C
MpEeIOCTaBlIeHHEM CyOBEHIMN W3 QeaepaabHOoTo OMOpKeTa, a TaKKe 4YacTh
MOJTHOMOYHH (DeIepaTbHBIX OPTaHOB HWCIOJHUTEIHLHON BJIACTH IO HMCIIOJHEHUIO
TrOCYJapCTBEHHBIX  (QYHKIHMK  (MPEJOCTABICHUIO TOCYAAPCTBEHHBIX  YCIIYT),
MEPEIAHHBIX B COOTBETCTBUU C COTIAICHUSIMHU, OCYIIECTBISIETCS B COOTBETCTBUU
C AIMUHUCTPATHBHBIMH pPETJaMEHTaMH, YTBEPKICHHBIMH  (emeparbHbIMU
OpraHaMH MCIIOJIHUTEIbHOUN BIACTH.

Peanuzanus AJIMHUHUCTpanuen ropozaa (ee CTPYKTYpPHBIMH
NOJIpa3/IeNICHUsIMUA) OTACJbHBIX TOCYJapCTBEHHBIX MOJHOMOYUN MypmaHCckoin
o0nacTH, TEpPEIaHHBIX Ha OCHOBAaHMM 3akoHa MypMaHCKOWl oOiactu cC
MPEIOCTaBICHUEM CYOBEHIIMM W3 00JIaCTHOTO OIO/KeTa, OCYIIECTBISETCS B
COOTBETCTBMM C  aJIMUHUCTPATUBHBIMU  DPEIVIAMEHTAMH,  YTBEPKICHHBIMU
PETHOHAIBHBIMUA OpPraHaMu BJIACTH, €CJIM HHOE HE YCTAaHOBIIEHO 3aKOHOM
MypMmaHckoil 001acTH.

1.5. Ilpu pa3paboTKe aAMUHUCTPATUBHBIX PETIAMEHTOB MPETyCMaTPUBAETCS
MOBBIIICHUE KAYECTBA U JOCTYITHOCTH MPEIOCTABICHUS MYHUIUIIAIBHBIX YCIYT, B
TOM YHCJIE:

1) ynopsimoueHue aJIMHHUCTPATUBHBIX MPOUEAYP M aIMUHUCTPATHUBHBIX
JICHCTBUM;

2) ycTpaHeHHne W30bITOYHBIX aJMUHUCTPATUBHBIX MPOLEAYP U U30BITOUHBIX
aIMUHUCTPATUBHBIX JIEUCTBHUM, €CIM O5TO HE MPOTHBOPEUYUT (QeaepaabHbIM
3aKOHaM, HOPMAaTUBHBIM MPaBOBbIM akTaM [Ipesuaenrta Poccuiickoit Penepanuu u
[IpaBurenscTtBa Poccuiickonn @enepanuu, 3aKOHAM W WHBIM  HOPMATHUBHBIM
MPaBOBBIM aKTaM MypMaHCKO# 001acTH, MyHUITUTIATLHBIM MPABOBBIM aKTaM;

3) cokpallleHHE KOJIMYECTBA JOKYMEHTOB, MPENOCTABIISIEMbIX 3asBUTEISIMU
JUTSL TIPEIOCTABJICHUSI MYHHUIIUTIAIBHOW YCIIYTH, MPUMEHEHUE YHUPUIIUPOBAHHBIX
dbopM U 11a0JOHOB JOKYMEHTOB, CHI)KEHHE KOJMYECTBAa B3aUMOJCHCTBUI
3asBUTENICd C JOJDKHOCTHBIMM JIMIIAMH, B TOM YHCJE 3a CUET peaau3aluu
MpUHIMIA "0JHOTO OKHA", UCI0JIb30BAaHUE MEKBEIOMCTBEHHOTO B3aMMOACHCTBUSA
MpU TPEJOCTABICHUM MYHUIMIAIBHOW yCIyru O€3 ydacTus 3asBUTENsS, B TOM
YHUCJIe C UCTIOIb30BaHUEM UH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA;

4) cokpalieHue oOIIero cpoka MpeaoCTaBICHUs] MyHUIIUITAIBHOW YCIyTH, a
TAK)K€ CpPOKOB HWCIOJHEHHS OTHEIbHBIX aJIMUHUCTPATUBHBIX MPOLEAYp U
aAMUHUCTPATUBHBIX JEUCTBUU B paMKax NpeAocTaBieHus yciayru. CTpyKTypHOeE
noApazaeieHue  AJIMHHUCTpPAlMM TOpOJa, OCYIIECTBISIONIEE MOATOTOBKY
aIMUHUCTPATUBHOIO PEIVIAMEHTA, MOXET YCTAHOBUTb B aJMUHHUCTPATHUBHOM
pErjIaMeHTE COKpAILICHHBbIE CPOKHU MPEIOCTABICHHUS MYHULMIAIBHOW YCIYTH, a
TAKK€ CPOKH UCIIOJHEHUS AJIMUHUCTPATUBHBIX MPOLIEAYP B paMKax CPOKOB,

YCTAaHOBJIEHHBIX 3aKOHO1aTCIILCTBOM Poccuiickon denepauuu u
HOPMATUBHBIMM MPABOBBIMU aKTaMu MypMaHCKOW 00J1acTH;
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5) BO3MOKHOCTh MPENOCTABICHUS MYHULIUIIATILHON YCIYyTU B 3JIEKTPOHHOMN

dopme;
6) YKa3aHHUC OTBCTCTBCHHOCTH MOOJDKHOCTHBIX JIHMIT 3a CO6JIIOI[CHI/I€ MU
Tpe6OBaHI/II71 AIMHUHUCTPATHUBHOI'O periiaMCHTAa Ipu BBITIOJTHCHHUHN

aAMUHHACTPATUBHBIX NPOLEAYP WA aIMUHUCTPATUBHBIX JEUCTBHM.

1.6. AIMUHHCTpAaTHUBHBIE pETJIaMEHTbl pa3pabaTbIBAIOTCA UCXOAS U3
TpeOOBaHMII K  KayecTBY H  JOCTYIHOCTH  MYHHUIIMIAIBHBIX  YCIYT,
yCTaHaBIMBAEMbIX CTaHJAPTaMU YCIYyT, pa3pabOTaHHBIMU U YTBEPKICHHBIMH B
COOTBETCTBHM C 3aKoHOAATeNnbCTBOM Poccuiickon ®Penepanmun u MypMaHCKOU
o0iacTu.

Jlo yTBEpKIEHUS CTAHIAPTOB MYHULMNAIBHBIX YCIYr aIMHUHUCTPATUBHBIC
peryiaMeHThl pa3padaTbIBAIOTCSl C YYETOM TPEOOBaHUM K MPEJOCTABICHUIO YCIIYT,
YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, a TaKKe C y4ETOM
peKOMeHIaun IIpaBUTENBCTBEHHOM KOMMCCUU 10 IIPOBEJCHUIO
aJIMUHUCTpAaTUBHON pedopmbl B MypMaHCKO# 00JIaCcTH.

2. PazpaGorka wu yTBepixaeHHEe TPOEKTOB AJIMHUHHUCTPATHBHBIX
periiaMeHTOB. BHeceHUe N3MeHEeHUIl B AIMUHUCTPATUBHbIE PErJIAMEHThI

2.1. AIMHMHHCTPAaTUBHBIE pEIJIAMEHTHl pa3palaThIBAlOTCI B  CPOKH,
YCTaHOBJICHHbIE MJITAHOM-TpaUKOM pa3pabOTKH aJMUHUCTPATUBHBIX PErIAMEHTOB
MPEA0CTaBICHNS MYHHUITUTIATBHBIX YCIYT (MCIIOJHEHUST (PYHKIUI), yTBEPKIAEMbIM
pacnopskeHreM AJIMUHHUCTpALMU TOpo/a.

2.2.  AIMHUHHUCTpAaTUBHBIE pErJIaMEHThl pa3padaThIBAIOT CTPYKTYpPHbIE
nojpasiefieHuss AJIMHUHHUCTpAIlMM Tropoaa, K cdepe aesaTeTbHOCTH KOTOPBIX
OTHOCHUTCS ~ MPENOCTaBJIECHWE  MYHUIMIAJIBHOM  YCIYyrM, Ha  OCHOBaHUU
denepanbHbIX 3aKOHOB, HOPMATUBHBIX MPaBOBHIX akTOB lIpe3uaeHTta Poccuiickoit
Oenepaunu u IlpaBurensctBa Poccuiickorn denepaunu; 3akoHOB MypmaHCKOM
00JacTH, HOPMATUBHBIX MPaBOBBIX akTOB ['yOepHaTopa MypmaHckoil 00JacTH U
[TpaBuTenscTBa MypMaHCKO# 00J1aCTH; MyHUITUTIATBHBIX MPABOBBIX AKTOB U MHBIX
HOPMATUBHBIX TMPABOBBIX aKTOB, YCTAHABJIMBAIOIIMX KPUTEPUU, CPOKH U
MOCJIEA0BAaTEIbHOCTh  aJIMUHUCTPATUBHBIX  MPOUEAYpP, aJIMUHUCTPATUBHBIX
NEeHCTBUN U (WJIM) NPUHATUSA PELICHMI, a TaKKe UHbIe TpeOOBaHUS K CTaHAapTaM
MPEIOCTABIECHUS MYHULIMIIATBHBIX YCIIYT.

AJIMUHUCTPATUBHBIC PErJIaMEHTHl 1O TPEAOCTABICHUIO MYHUIIUMAIBHBIX
YCIYT MYHUIIUMTATIBHBIMU YUPESXKACHUSIMU (OpraHu3allusIMu) B CHITY HAJCJICHUS UX
COOTBETCTBYIOIIUMH MTOJTHOMOYHUSIMU pa3zpabaThIBalOT CTPYKTYpHBIE
noApa3faeiaeHuss AJIMHHUCTpPAMM TOpOJAa, OCYUIECTBIAIONIME YMOpPABICHUE B
COOTBETCTBYIOMIEH chepe AesITENHHOCTH.

AJIMUHUCTPATUBHbBIEC PETJIAMEHTBI MPEIOCTABICHUSI MyHUILIUITAIBHBIX YCIIYT,
B UCMOJIHEHUH KOTOPBIX YYAaCTBYIOT HECKOJIBKO CTPYKTYPHBIX MOAPA3AEICHUN

AIMUHUCTpauMu Topoja W (WIM) MYHULIMOAIbHBIX  OpraHU3allui,
pazpabatbiBaeT
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CTPYKTYpHOE  IOApa3feiiecHne AJIMHHHCTpAlMd TOpOJA,  BBIIAIOLIEE
3asIBUTEII0 KOHEYHBIA pe3yJbTaT MPEJOCTaBICHUS MYHHIMNAIBHONW YCIyTH
(oCyLIECTBIISIOIINE YIIPAaBIECHUE B COOTBETCTBYIOLIEH cpepe AesITETbHOCTN).

2.3. AIMMHHUCTPAaTHBHBIA pETJaMEHT YTBEPXKAACTCS IOCTAaHOBJICHUEM
AnmMuHucTpanuu ropoja. I[IpoekT agMUHUCTPATHBHOIO pErIaMeHTa C MPOEKTOM
ITIOCTAHOBJICHHUSI O €T0 YTBEPKACHUU MPOXOJAT COIIaCOBAHUE B MOPSAKE U CPOKH,
YCTAaHOBJICHHBIE PEMVIAMEHTOM AJMUHHUCTPALMHU TOPOAA.

AJMUHHUCTPAaTUBHBIN PErIAMEHT YTBEP)KAAETCSI HA OCHOBAHUHU 3KCIEPTHOTO
3aKJIIOYECHMS  YIIOJJHOMOYEHHOIO  OpraHa,  IPOBOJAMBILIETO  JKCIEPTU3Y
aJIMUHUCTPATUBHOTO PErJIAMEHTA, B CpOK 0 10 pabounx aHEM.

2.4. CTpyKTypHOE nofpa3eneHue AIMUHUCTPALMU FOPOIa OJHOBPEMEHHO C
BHECCHHMEM IIPOCKTa AJMMHHMCTPATUBHOIO PETJIAMEHTa Ha YTBEP)KICHHE BHOCHT
I'maBe ropoaa OisieHeropcka wiv A IMAHHACTPALMU TOPOIA IIPEAIOKECHUS:

- O BHECECHMM W3MEHEHUMHM B MYHULHUIAJIBHBIE IPAaBOBBIE  AKTHI,
IIpeayCcMaTPUBAIOIINE UCKJIIOYEHUE IIOJIOYKEHUH, periaMeHTUPYIOIINX
[IPEJOCTAaBICHNE MYHULIUIIAIBHOMN YCIIYIH;

- 00 OTMEHE MYHHMIMIAJIBHBIX IPABOBBIX AKTOB, €CIM HUX IOJIOXKEHUS
BKJIFOYEHBI B 3 IMUHUCTPATUBHBIN PETJIAMEHT.

2.5. BHeceHme  U3MEHEHMH B  AJAMUHHCTPATHBHBIE  PEIJIAMEHTHI
OCYULIECTBIISIETCS B TOPSAKE, YCTAHOBIEHHOM JUIsl pa3palOTKU U YTBEP KICHHS
aIMUHHACTPATUBHBIX PETJIAMEHTOB, U B CIIy4asx:

- U3MEHEHMs 3akoHojnarenbcTBa Poccuiickoit denpepanvn u  (Wim)
3aKOHOJATENbCTBA MypMaHCKON 00JacTH, MYHHMIMNAIbHBIX MPAaBOBBIX aKTOB
PEryJIMPYIOLIEro IPEAOCTABICHUE MYHULIMIIAIBHOMN YCIIYIH;

- U3MEHEHUS CTPYKTYpHOrO NOJApa3ieieHus AJIMUHUCTPALMM TOpojaa, K
cepe NeATeNbHOCTH KOTOPOTO OTHOCHUTCS MPEAOCTaBICHHE COOTBETCTBYIOLIEH
MYHULIMIIAJBHOW  YCIYT'M, €CIM TakKoe HW3MEHEeHue TpeOyeT mepecMoTpa
aJMUHHUCTPATUBHBIX NPOLEAYP aAMUHUCTPATUBHOIO PEIVIAMEHTA,

- NIOCTYIUICHUS IIPEIIOKEHUN CTPYKTYPHBIX NOAPA3ACICHUI
AIMUHHCTpauuMu ToOpoAa, OCHOBAHHBIX Ha pe3yJpTaTax aHaiu3a MPaKTHUKA
MIPUMEHEHUS aIMUHUCTPATUBHBIX PETJIAMEHTOB.

2.6. IIpoeKT aIMUHHUCTPATUBHOTO PErIaMEHTa MOJICKUT PA3MEIICHUIO Ha
opUIMaNbHOM CailTeé OpPraHoB MECTHOTO CaMOYIpPAaBIEHUS MYHUIUIAIBLHOTO
oOpa3oBaHus B HHPOPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn HTepHeT.

2.7. YTBepKICHHBIE aIMUHUCTPATUBHBIC PETIAMEHTHI IIOJIEXKAT:

- ONyOJIMKOBAaHWI0O B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoii
denepanu 1 MyHUIIMTIATBHBIMU IPABOBBIMU aKTaMU O JIOCTYIE K WH(OPMALIUHU O
JEATEIIBHOCTH OPraHOB MECTHOTO CaMOYIIPABJICHUS,

- pa3MeNIeHnI0 Ha OPUIMATEHOM CalTe OPraHOB MECTHOTO CaMOYTIPABICHHUS
MYHUIIUIIAJIBHOTO 00pa3oBaHus B ceTh IHTepHET B TeueHue 3 KaJleHJapHbIX JHEH;

- pa3MelIeHHI0 Ha MH(POPMAIMOHHBIX CTEHJAaX B MECTax IPeIOoCTaBJICHUS
MYHULIMNAIBHOMN YCIYTH B TEYEHUE 7 KAJICHIAPHBIX JTHEM.

2.8. Ilpu pa3paboTke aIMUHHCTPATHUBHOIO perjaMeHTa IPeJa0CTaBICHUS
MYHULMNAIBHON YCIYTM CTPYKTYpHOE€ ToApasfeneHue AIMUHHCTPALMM TOpoaa
MOXET HCIIOJIb30BaTh JJEKTPOHHBIE CpPEICTBA OMNUCAHUS W MOIEIMPOBAHUS



AIMHUHUCTPATUBHO-YIIPABIICHUCCKUX IIPOLHCCCOB AJI IMOATOTOBKHU CTPYKTYPbI U
NnopsaaKa aAMUHUCTPATHUBHBIX IPOUCAYP U aAMUHHUCTPATUBHBIX ,H€I>’ICTBI/II>’I.

3. TpeOoBaHusi K A/AMUHUCTPATUBHBIM perjiaMeHTam

3.1. CrpykTypHOE TOIpa3ieneHue AIMUHUCTPALUU TOPOAA ONpPEIEsieT
HAaUMEHOBAHHUE AIMUHUCTPATUBHOTO pErJIAMEHTa C YYeTOM (HOPMYITHpPOBKH,
COOTBETCTBYIOIIEH pEAAKIMU TOJIO)KEHHUS HOPMATHUBHOTO TMPABOBOTO  aKTa,
KOTOPBIM MPETyCMOTPEHAa MyHHUIIUIIATbHAS YCIyTa.

3.2. AIMAHHMCTPATUBHBIN PETJIAMEHT COIEPKUT CIAEAYIOLIUE PA3IEIIbL:

1) ob1IKe MOJIOKEHNS,

2) craHjapT NpPeoCTaBICHNUS] MyHUIIMTTAIILHON YCIIYTH;

3) aAMUHUCTPATUBHBIE MPOLIEAYPHL;

4) popmbl KOHTPOJISA 32 UCIIOJIHEHUEM aIMUHUCTPATUBHOIO PETJIAMEHTA;

5) nocyneOHblii (BHECYHEOHBIN) TMOPSAOK OO0XAJIOBAHUS PEHICHUN WU
neiictBuil (Oe3neicTBUs) opraHa, MPEAOCTaBISAIONIEr0 MYyHHMIMIAIbHYIO YCIYTY,
JOJKHOCTHBIX JIML M1 MyHULIMTIANbHBIX CIYXKaIIHX.

3.3. B pazaene "OO1ye nojaoxeHus" yka3bIBaeTCs:

1) mpeaMeT peryianpoBaHus aAMUHACTPATUBHOTO PETIAMEHTA;

2) ommcaHHWe 3asBUTENEH, a TakkKe (UINYECKUX M FOPUIUYECCKUX JIHII,
MMEIOIIMX IPABO B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon Penepanuun
aub0 B CWIy HaJeNeHHS UX 3aiBUTEISIMH B TIOPSAIKE, YCTAaHOBICHHOM
3aKoHoAaTenbCTBOM Poccuiickorn denepannn, MOJTHOMOYMSIMHU BBICTYIIATh OT KX
UMEHU TMpU B3aUMOJICHCTBUU C OpPraHaMd MECTHOTO CaMOYIPABIICHUS WU
MYHULIMIIAJbHBIMUA ~ YUPEXKJIECHUSMU TPU  NPEJOCTABICHUU MYHHIMIIAIBLHON
YCIIyTH;

3) TpeOoBaHUs K MOPAAKY MH(GOPMUPOBAHUS O MOPSAIKE MPEIOCTABICHUS
MYHUIIUIIAJIBHON YCIYTH, B TOM YHCIIE:

- uHbopManus O MeCTax HaxXOXAeHus, rpaduxe paboThl CTPYKTYpPHBIX
nojpa3fesieHuil AIIMUHUCTpAalMd TOpoJa W MYHMIMIAJIbHBIX YUPEKICHUH,
MPEIOCTABISAIONINX MYHUIIUIAIBHYIO YCIYTy, CTPYKTYPHBIX MOAPA3JEICHUIX U
OpraHM3aIlMsIX, YYaCTBYIOUINX B MPEIOCTABICHUH YCIYTH, CIIOCOOBI MOTyYCHUS
uH(pOpMalMU O MECTaX HAaxOXJeHUd U rpadukax padOThl rOCyJapCTBEHHBIX U
MYHUIIUTIAJIBHBIX OPTaHOB M OpTaHW3aIuii, oOpalieHrne B KOTOpbIE HEOOXOIUMO
JUTSL TIPEIOCTABIICHUSI MYHHUIUIIAILHON YCIyTH, a Takke MHOTO()YHKIMOHAIBHBIX
IIEHTPOB MPEAOCTABICHHUS TOCYIAPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT, IICHTPOB
OOIIECTBEHHOTO JOCTyIa K TocyJapcTBeHHON mHpopManuu. B ciaydae Gonbiioro
o0beMa Takoi nHpopmaruu ee oPOPMIISIOT MPUIOKEHUEM K aIMUHIUCTPATUBHOMY
perjJameHTy;

- cnpaBoYHbIEe Tene(OHBl CTPYKTYPHBIX MOAPA3JCICHUN AIMHUHHCTpAIUU
ropoja,  MNPEAOCTaBISIIONIMX  MYHULUUINAIbHYIO  yCIyry,  OpraHu3alui,
Yy4aCTBYIOIINX B MPEIOCTABICHUU MYHHULIUTIATBHON yCIyTH,
MHOTO(QYHKIIMOHATBHBIX ~ IIEHTPOB  MPEAOCTaBICHHUS  TOCYAAPCTBEHHBIX U
MYHHIIUTIAJBHBIX YCIYT, LIEHTPOB OOIIECTBEHHOTO IOCTyMa K TOCYJapCTBEHHOMN
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nH(popMaIuu, B TOM 4uciie HoMepa TenedoHOB OeCIIaTHON CIpaBOYHOM CITY>KObI
u TenedoHa-aBTouHGOpPMaTOPA;

- aapeca OQUUHUANBHBIX CAaHTOB OPraHOB MECTHOTO CaMOyIpaBJeHHUS,
CTPYKTYPHBIX TOJpa3feieHuii AJMHHHUCTpAllMM TOpOJla W MYHMIIMIAIbHBIX
YUPEKICHUM, OPTaHU3alMM, y4aCTBYIOIIUX B IPEAOCTABICHUN MYHULHINIAIBHOU
yCIyTd, MHOTO(QYHKIIMOHAJIBHBIX IIEHTPOB MPEJOCTABICHHUS TOCYJApPCTBEHHBIX U
MYHUIUMOAIBHBIX YCIYr B ceTh MHTEpHET, B TOM YHCIE aJpec PErHOHAIbHOrO
MopTaa rocyAapCTBEHHBIX U MyHHUIUIAIBHBIX YCIYT, COAEPKAIUX HHPOPMAITHIO
O TPEIOCTAaBICHUH MYHUIMNAIBHOM yCIyrd, YyciIyrax, HEOOXOAMMBIX U
00s13aTeNbHBIX JUIS TPEJOCTABICHUS MYHHUIMIIAIBHOM YCIyrH, ajapeca Uux
AJIIEKTPOHHOM MOYTHI;

- TOpPSOK TMOdy4deHuss uHGOpMalMK 3asBUTEISIMU IO  BOINpOCam
MPEIOCTABICHUSI MYHUIIUNIAIBHON YCIYTH, YCIYT, HEOOXOAUMBIX U 00S3aTEIbHBIX
JUISl IPEAOCTABIICHAS MyHULIMIIAIBHONW YCIIYTH, CBEJEHUI O XOJI€ IIPEIOCTaBICHUS
YKa3aHHbIX YCIyr, B TOM UHCJI€ C UCHOJb30BaHUEM  (enepaabHOU
rOCyAapCTBEHHOW  cucreMbl  «EQuHBIM  mOpTaln  roCyJapCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT (PYHKIIMNA)» U PETMOHATIBLHOTO MOpTajia rocyapCTBEHHBIX
Y MYHUIIUNAIbHBIX YCIYT;

- NOpsAAoK, ¢GopMa M MECTO pa3MEIICHHUS YKAa3aHHOM B HACTOSIIEM
NOAMYHKTE MH(OpPMAUU, B TOM YHUCJIE Ha CTEHAAX B MECTaxX MpPeIOCTaBICHUS
MYHUIMOAIBHOM  yCIIyTH, YyCIyr, HEOOXOAUMBIX U  OOA3aTENbHBIX  JUIS
MPEIOCTAaBICHUSI MYHULUIAIBHON YCIyrH, a Takxke B cerhu VIHTepHeT Ha
opUIMaNbHOM CalTe OPraHoB MECTHOTO CaMOYIPABJIEHUS M MYHULUIAIBHOTO
YUPEXKACHUS, NPEIOCTABISAIONIEIO0 MYHULMIIAIBHYIO YCIyry, OpraHU3aluu,
YYaCTBYIOIIHUX B MPEIOCTABICHUN MYHUIIUIIAJIBHBIX YCIIYT.

3.4. Pazgen "Cranaapt npeaocTaBICHUS] MyHUIUIAIBHOW YCIYTU' COCTOUT
U3 MOAPA3/EIIOB:

1) HanMeHOBaHKE MYHUIIUMIIAIBHOW YCIIYTH;

2) HaMMEHOBAHME OPraHa, MPEIOCTABIIOIIET0 MYHUIIUITAJIBHYIO YCIIYTY;

3) pe3ysbTar NpeAOCTaBICHN MyYHULUIIAJBHON YCIyTH;

4) cpoku MpeAOCTaBIECHUS MyHULIMIIATBHON YCIYTH;

5) mpaBOBbIE OCHOBAHUS JUIsl IPEJOCTABICHHS MyHUIIMIAIBHON YCIIYTH;

6) nmnepeyeHb JIOKYMEHTOB, HEOOXOAMUMBIX JJsi  MPEJOCTABICHHUS
MYHULANIAIBHOWN YCITyTH;

7) mnepeyeHb OCHOBAHMM MJii OTKaza B MpUEME JIOKYMEHTOB, IS
MPUOCTAHOBIIEHUS U (WJIM) OTKAa3a B MPEJOCTABICHUH MYHULIUIIAIIBHON YCIIYTH;

8) pasmep IUIaThl, B3UMAaEeMOM C 3asABHUTEN NpPU MPEJOCTABICHHUH
MYHUIIMIIAJIBHON YCIIyTH, U CIIOCOOBI €€ B3UMAaHUS;

9) TpeboBaHMsI K MECTaM MPEIOCTABIICHUSI MyHULIUIIAIbHON YCITyTH;

10) nmoka3aTesnn TOCTYITHOCTH U KaueCTBa NIPEIOCTABIECHUS MYHHUIIMIAIBHON
YCIIyTH;
11) npoune TpeboBaHUs K NPEAOCTABICHUIO MYHUIIMTIAIIBHON YCIIYTH.
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3.4.1. B noapasnene "HauMeHoBaHME  MYHMIMIAIBHONW  yCIyTH"
yKa3blBaeTCs HAMMEHOBAaHUE MYHMIIMNAIbHOW  YCIYIH, MPEJOCTaBISIEMON
CTPYKTYPHBIM MOApa3ieieHneM AJIMUHUCTpAIMU TOPOJa WIM MYHUIUIATIbHBIM

yupexaeHueM (opraHuzanueit) ¢ ydyeroM (opMyIupOBKU, YCTAaHOBJICHHOU
HOPMATUBHBIM  TPABOBbIM  AKTOM,  PETJIAMEHTUPYIOIIUM  MOJHOMOYUS
CTPYKTYPHOTO MOApa3AeieHUuss AAMUHUCTPALMH TOpPOJa WIHM MYHUIUMIAIBHOTO
YUPEXKAECHUS 1O MPEAOCTABICHUIO JAHHON MyHUIMIIAIBHON YCIYTH.

3.42. B nonpazmene "HaummeHoBanwe opraHa, MpeaoCTaBIISIIONIECTO
MyHULMOAIBHYIO ~ YCIYry" — yKa3pIBaeTCsi  HAUMEHOBAaHUE  CTPYKTYPHOIO
nojapasieneHuss AIMUHUCTpAlMM TOpOoJa WIM MYHHULIMIAIBHOIO YYPEXKIACHUS
(opranu3anumn) HeMOoCPEACTBEHHO MPEIOCTABISIONIET0 MYHULIUITAIBHYIO YCIIYTY.

Ecniu B mnpemocTaBieHHMM  MYyHUIUMNAIBHOM  ycnyrd  (MCHOJHEHUU
MYHUIIUTIATBHOM (PYHKIIMN) YYACTBYIOT TaKKe MHbIE CTPYKTYpPHbIE MOApa3ieiICHUs
AJIMUHUCTpalMl TOpOJa, CTPYKTYpHbIE MOAPA3JACICHUS HUCIOJIHUTEIbHBIX
OpraHoB TOCyAapCTBeHHOW BiacTH MypMaHCKoi o0nacTu, denepaibHble OpraHbl
WCIIOJTHUTEIbHOW BJIACTU W OpraHu3aluy, TO YKAa3bIBAIOTCA BCE OpraHbl U
OpraHu3aliy, B3aUMOJICUCTBUE C KOTOPBIMH HEOOXOIMMO JUIsl IPEIOCTaBICHUS
MYHUIUNIATBHOW YCIYTH, a TAKKe OPMBI MX y4aCTHS.

3.4.3. B noapaszaene "Pe3ynpTar npeaocTaBiIeHUs MyHUIUNIAIBHOW yCIyry'"
YKa3bIBA€TCSl KOHEUYHBIM pE3yJbTaT MPEJOCTABICHUS MYHULMIIAIBLHON YCIIyTH,
BbIJIAaBACMbIil (HaIpaBIsieMblii) 3asIBUTEITIO.

3.4.4. B nonpasnene "CpokKu NpenOCTaBICHHUS MYyHULMNAIBHOM yciyru'
JOJKHBI OBITh YKa3aHbI:

1) JOITYCTUMBIE CPOKHU MIPEAOCTABICHUS MYHUIIUNIATBHON YCIIYTH;

2) MAaKCHUMAaJIbHBIM CPOK OXHIAHHS B OYEPEAW IPU IOJAye 3ampoca o
NPEAOCTaBICHUA  MYHULUMNAIBHOM  YCIYTHM, YCIyI'M  IOJBEIOMCTBEHHOMN
OpraHu3alliy, YYaCTBYIOIIEH B MPEIOCTABICHUN MYHUIUIIAIILHONW YCIYTH, W OpH
MOJIYYEHHUH pe3yJIbTaTa MPEeAOCTABICHUS TAKUX YCIIYT;

3) cpoK perucrpauuu 3anpoca 3asgBUTENS 0 TPEAOCTABICHUN MYHULIUTIATBbHOMN
YCIYTHd, YCIAYyTH  TOABEJOMCTBEHHOW  OpraHM3aly{,  Yy4YacTBYIOIIEH B
MPEIOCTABICHUN MYHUIIMNIAIBHON YCIIYTH;

4) CpoK NPHUOCTAHOBJIECHHUS MPENOCTABICHUS MYHULMIAIBHON YCIyTH B
ciyyae, eciu BO3MOYKHOCTh MPUOCTAHOBIICHUS pe1ycCMOTpEHa
3aKoHoAaTenbCTBOM Poccuiickori  ®enepanmu, HOPMATUBHBIMM MPABOBBIMU
akTamMu MypMmaHCKoO 001acTH.

3.45. B noapaznene "lIpaBoBble OCHOBaHUS [JIsi NPEAOCTABICHUSA
MYHULIUNAIBHON yCIIyTH " yKa3bIBa€TCA MePEUeHb HOPMATUBHBIX TPABOBBIX aKTOB,
HEIOCPEICTBEHHO PETYIHPYIOIUX MPEJOCTABICHUE MYHHIMIAIBHONW YCIYTH, C
YKa3aHUEM PEKBU3UTOB HOPMATHUBHBIX MPABOBBIX AaKTOB M HMCTOYHHKOB HX
o(pUIMaTBEHOTO OMYOIMKOBAHMS.

3.4.6. B mompaznene '"llepedeHb JOKYMEHTOB, HEOOXOIUMBIX  JUIS
NPEAOCTaBICHUS MYHHUIUMIAIBHOW  yCIyru' TPUBOJUTCS  HMCUEPIBIBAIOLIUN
NepevyeHb JOKYMEHTOB, HEOOXOJUMBIX B COOTBETCTBUU C 3aKOHOJIATEIbHBIMU WIIN
WHBIMA  HOPMATHUBHBIMM  TPABOBBIMHU  aKTaMH  JUJIi  IPEJAOCTaBJICHUS
MYHULMUIIAJIBHOW YCIIYTH.
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Jlo BcTymuieHHsl B CWJly MYHKTOB 2 W 3 crarbu 7 DeaepanbHOTO 3aKOHA
ot 27.07.2010 Ne 210-®3 "O6 opraHu3zaiiiu NpeaoCTaBICHUsI TOCYIapCTBEHHBIX U
MYHUIIUNAIBHBIX ychOyr" B JaHHOM TMOApa3/ielie  yKa3blBA€TCS IepedYeHb
JIOKYMEHTOB, TpeOyeMbIX OT 3asBUTENIeH, TpeOOBaHUS K UX O(OPMIICHUIO, B TOM
YHUCJIe B 3JIEKTPOHHOU (popMe, M TIOPSAIKE WX TPEICTABICHUS.

[IpenycMoTpeHHble  3aKkOHOAATENbCTBOM  Poccuiickon @enepaunu  u
HOPMATUBHBIMM MPABOBBIMU akTaMu MypMaHCKON 00JacTh, MYHMIUIAIbHBIMU
MIPaBOBBIMHU aKTaMU OJIaHKH, (POPMBI 3ampOCOB, OOpAIICHUNA, 3aIBICHUA U WHBIX
JIOKYMEHTOB, I[OJaBa€MbIX 3asBUTEIEM B CBSI3M C  MPEAOCTaBICHUEM
MYHULIMNAIBHON  YCIyrH, TPUBOJATCS B  KAyeCcTBE  MPUJIIOKEHUH K
aIMUHUCTPATUBHOMY  pErJIaMeHTy, 3a  HCKJIIOYEHHUEM  CIy4daeB, Korja
3aKoHOJaTenbCTBOM Poccuiickoit denepanuu WiaM HOPMATHUBHBIMH TPABOBBIMU
akraMu MypMaHCKOM 00JacTH, MYHUIMIAIBLHBIMU TPABOBBIMU aKTaMU MPSIMO
peaycMOTpeHa cBoOOIHAst popMa Moaauu ATUX IOKYMEHTOB.

3.4.7. Tlonpasnen "[lepeyeHb OCHOBaHMII /111 OTKAa3a B MPUEME JIOKYMEHTOB,
JUIS. TIPUOCTAHOBIICHHS W (WJM) OTKa3a B NPEAOCTaBICHUH MYHUIUIAIBHON
yCIyru" CONEpKUT HWCUYEPIBIBAOIINI MEPEYeHb OCHOBAaHUM ISl OTKa3za B
MPEAOCTaBICHUNA MYHUIUMIIAILHOW YCIYTH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu v (WIM) 3aKOHOJATEILCTBOM MypmaHCKOW 001acTy,
MYHULIMNIATBHBIMU TPAaBOBBIMU aKTaMU, B TOM 4YHCIIE JUIs OTKa3a B IpUEME U
paccMOTpeHuu JTOoKyMeHTOB. Kpome Toro, B mojpasziesne MOryT ObITh yKa3aHbl
OCHOBAHUS JIJI1 MPUOCTAHOBJICHUS TTPEAOCTABICHNUS MYHUITUIIAIbHON YCIYTH, €CIIU
3T OCHOBAHMS MPSIMO YCTAHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickon denepanun
u MypMmaHckoil obnactu U (MJIM) MHBIMA HOPMATHUBHBIMHU TPAaBOBBIMU aKTaMU
Poccuiickoit @eaepannun u Mypmanckoi obnactu. B ciiydae oTCyTCTBUSI TaKHX
OCHOBaHUW CJeAyeT NpsAMO YKa3aTb Ha 3TO B TEKCTE aJIMUHUCTPATUBHOIO
peryiaMmeHTa.

3.4.8. B mnonpazmene "Pasmep miarel, B3UMaeMOW C 3asgBUTENS IIpU
MPEIOCTABICHUN MYHHUIIUIAIBHONW YCIIYTH U CIIOCOOBI €€ B3UMaHUs" yKa3bIBACTCs
pa3mep IJaThl, B3UMAEMOUN C 3asABUTENS NPHU MPEIOCTABICHUH MYHULHUNAIBHOU
YCIIYyTH, OCHOBaHHUSI M CHOCOOBI €€ B3UMaHUs B ClIydasx, MPeayCMOTPEHHBIX
dbenepanbHbIMA 3aKOHAMHU, MPUHUMAEMbIMH B COOTBETCTBMM C HUMHU HWHBIMHU
HOPMATUBHBIMU TPaBOBbIMU akTamu Poccuiickon denepany U1 HOpMaTHBHBIMU
MpPaBOBbIMM akTaMu MypMaHCKON 00JacTh, MYHULUNAIBHBIMU MPABOBBIMU
aKTamu.

Kpome TOro, B gaHHOM mojpaszeiie MPUBOJUTCS pa3Mep, OCHOBAHUA U
CrocoOBl B3WMaHUA IUIaTBl 3a TMPEAOCTABICHUE YCIYT, HEOOXOAMMBIX W
00s3aTENBHBIX [IJIST TPEJOCTABJICHUS] MYHUIUMIIATBHOW YCIYTH, OKa3bIBAEMbBIX
MO/IBE/IOMCTBCHHBIMUA OpPTaHU3alMsAMH, BKJIIOUas WHGOPMAIMIO O METOIMKax
pacueTa pa3Mepa TaKo# IUIaThl.

3.4.9. lloapaznen "TpeGoBanus K MecTaM MPEAOCTABIICHNUS MYHUIIUTTAIEHON
yciyra" BKIIOYaeT B ce0si omucaHue TpeboBaHWM K ymoOCTBY u KOoMDOpTY
MOMEIIEHUM, B KOTOPBIX MPEJOCTABISIOTCS MYHUIMNAIBHON YCIYyTH, YCIyTd
MOJABEIOMCTBEHHON  OpraHM3aluM,  Y4acTBYIOIIEH B  TPEAOCTaBICHUU
MYHULIMNATBHON YCIIYTH, B TOM YHCIIE:
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1) x opopmiieHHIO BXO/a B 3/1aHHE;
2) K MapKOBOYHBIM MECTaM;

3) K pa3MeIIeHNI0 U OPOPMIIEHUIO TIOMEIICHU;

4) K pasMemieHMIO W O(QOPMIICHHIO BHU3YaJIbHOM, TEKCTOBOM W
MYyJIbTUMEANMHON WH(OPMALMU O TOPSAAKE MNPEAOCTABICHUS MYHULUIATBHON
yCIyTd, B TOM 4YHCIe Ha WHGOPMAIMOHHBIX CTEHIAaX W O(QUIMAIBLHOM CcaiTe
OpPraHOB  MECTHOTO  CaMOYINPABJIECHUSA,  CTPYKTYPHOTO  TMOJPa3JCIICHUS
AJIMUHUCTpaIUu ropoja;

5) kK 000pyIOBaHUIO MECT OKUIAHUS;

6) Kk MecTam AJi1 UH(POPMHUPOBAHUS 3asABUTENEH, OTyUeHUsI HH(OPMaLUU U
3aII0JIHEHUS 3aIPOCOB O IIPEAOCTABICHUN MyHULUIIAIBHON YCIYTH;

7) K 3aj1aM OKUJaHUS 3asBUTEIICH;

8) K MecTaM npuema 3asiBUTENIEH.

[Tpu moarotoBke mnoapaszznena "TpeOoBaHus K MecTaM MpPeNIOCTaBICHUS
MYHULIMIIAJIbHOW  yCiIyru" cielyer ydecTb HEOOXOAUMOCTh OOecnedeHus
3asgBUTENCH KOMPOPTHBIMU YCIOBUSIMH, B TOM YHUCIIE 00ECIIEYEHHs] BOSMOKHOCTU
peanu3anuu MpaB MHBAIMAOB HA JOCTYIIHOCTh MPENOCTABICHUS MYHULHUNIAIBHON
YCIIYTH.

3.4.10. B noppasnmene "Ilokazarenn AOCTYyMHOCTH H  KAadecTBa
MPEIOCTABIECHUSI MYHHUIMNAIBHONW YCIyru'" OOMMMH IOKa3aTelIMH JUIsl BCEX
MYHULANAIBHBIX YCIYT SBIIAIOTCSA TOYHOCTh M CBOEBPEMEHHOCTH HCITOJHEHUSA,
JIOCTYITHOCTb, 3aTpaThl HA UX PEATN3aLUI0, HATMYME 0OOCHOBAHHBIX HKaJI00.

CoctraB mokazarenedl  JOCTYIIHOCTH M KadecTBa  NPEIOCTaBICHUS
MYHULMOAIBHBIX ~ YCIYI IOApPA3AeisA€TCs Ha JBE OCHOBHBIE  TPYIIIBL:
KOJINYECTBEHHBIE U KAYECTBEHHBIE.

B rpynmy KOJIMYECTBEHHBIX II0KA3aTelle  JOCTYIHOCTH, KOTOPBIE
XapaKTepU3yIOTCSl HU3MEPUMBIMHU IOKA3aTeIsIMH, MO3BOJIIOIIMMU OOBEKTHUBHO
OLICHMBATh AEATEIBHOCTh CTPYKTYPHBIX MOJpa3AeiIeHUl AIMUHUCTPALMU TOpoJa
U MYHULUIAJIBHBIX YYPEXKIACHUHN, NPENOCTABISAIOIINX MYHULUIAIbHBIE YCIYTH,
MOTYT BXOJIUTh:

- KOJIMYECTBO B3aUMOJCUCTBHUM 3aABUTENS C JOJKHOCTHBIMH JIMLUAMHU IPU
MPENOCTABIEHUHA MYHHUIUIIAJIBHON YCIIYTH;

- BpeMs 0KUJaHUs YCIYTH;

- rpaduK padboThI;

- MECTO PACIIOJIOKEHUS OPTraHa, MPEIOCTABIIAOLIErO YCIYTH;

- KOJIMYECTBO IOKYMEHTOB, TPeOYEeMBbIX IS MTOJIYyYEeHUS YCIYTH;

- CTOMMOCTBh KOHEYHOI'0 pe3yibTaTa yCIayru (AJI MIaTHBIX YCIIYyT);

- HaJIM4Me JIbIOT JUIsl ONPEIEICHHBIX KaTeropyil moTpeduTeneit ycayru.

B unciio KadyecTBEHHBIX MOKa3aTelaeil JOCTYIMHOCTH MPEAOCTABISIEMBIX
YCIIyT MOTYT BXOJUTH:

- TpaBAMBOCTb (JIOCTOBEPHOCTb) HMHQPOpPMALMU O MPEAOCTABISIEMbBIX
yclyrax;
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- Halu4Me pa3JIMYHBIX KaHAJIOB TOJYyYEHUs] YCIYrd (B TOM 4YHCIE 4epe3
MHOTO(QYHKIIMOHANIbHBIE ~ LEHTPhl  MNPEJOCTaBICHUS  TOCYAApCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT);

- BO3MOXHOCTb TMOJy4YeHUsI HUH(OpMAIMU O XOJ€ MPEJOCTABICHHUS
MYHUIIMIIAJIBHOW YCIYTH, B TOM YHCJIE C HCIOJb30BAaHHEM HH()OPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHBIX TEXHOJIOTHIA;

- MPOCTOTa U SICHOCTh M3JIOXKEHHUS HH()OPMALMOHHBIX M HHCTPYKTHUBHBIX
JIOKYMEHTOB.

B  rpynmy = KOJIMYECTBEHHBIX  IIOKA3aTelie  OLEHKH  KayecTBa
IPETOCTABISIEMBIX YCIYT MOTYT BXOJUTH:

- COOJIIOICHUE CPOKOB MPEIOCTABIICHUS YCIIYT;

- KOJIMYECTBO OOOCHOBAHHBIX 7KaJI00.

K kauecTBEHHBIM MOKA3aTENSAM OTHOCSTCA:

- KyJbTypa 00CITyKUBaHUsI (BEKIUBOCTh, 3CTETUYHOCTH);

- KayecTBO pe3yjdbTaTOB Tpyla COTPYAHUKOB (Ipo(hecCHOHATBHOE
MacTepCTBO).

HanMeHOBaHME M KOHKDPETHBIE 3HAYEHHUS IIOKAa3aTesiel ONPENENsoTCs C
y4€TOM CHEeHU(PUKH TPEeIOCTaBISIEMON MYHULMIAIBHON YCIYIHM, a TaKxKe
BO3MOYKHOCTSIMU ~ CTPYKTYPHBIX MOJpa3feieHuii AJAMUHUCTpALMK TOpoja U
MYHUIUNATBHBIX YUPEXKICHUM, OKa3bIBAIOIINX MYHULIUIIAIBHYIO YCIYTY.

34.11. B pasgene "llpoume TpeOOBaHMS K  MPEAOCTABIICHUIO
MYHUIMOATBHOM yCIIyTH" yKa3bIBAIOTCS MPOYME TPEOOBAHUS K MPEIOCTABICHHUIO
MYHUIMOAIBHOM  yCIyTH, B TOM YHUCJIE€ YYWTHIBAIOIIAE OCOOEHHOCTU
IPEIOCTABIICHUS] MYHULIUIIAIBHBIX YCIYT B 3JIEKTPOHHOU (hopme.

3.5. Paznen "AIMHHUCTpaTUBHBIE NPOLIEAYPHI" COCTOUT M3 MOAPA3/AEIOB,
COOTBETCTBYIOIIUX KOJWUYECTBY aJMUHUCTPATHBHBIX MPOLEAYP - JOTHYECKU
000COOJIEHHBIX  TOCIEIOBATEIHHOCTEH AJMUHUCTPATUBHBIX JACHCTBUU  TIpH
IPEIOCTABIIEHUN MYHUIMIAIBHON yCIIyTH, B TOM YHCIIE YCIYyT, HEOOXOAUMBIX U
00s13aTeNbHBIX U TPEJOCTABICHUS MYHHUIMIAIBHOM YCIYrH, OKa3bIBA€MbIX
MMOJBEOMCTBEHHOM  OpTraHU3alde, UMEIOMINUX KOHEYHBIM  pe3yiabTar W
BBIICIISIEMBIX B PAMKaX MPEIOCTaBICHUS MYHUIIUIAIbHOU YCIYTH.

B pa3spmene ykaspIBalOTCA: COCTaB, ITOCIENOBATEIBHOCTH M CPOKH
BBINIOJIHEHUS  aJIMUHUCTPATUBHBIX MPOLENyp, TpPeOOBaHUS K MOPSAIAKY HUX
BBINIOJIHEHUS, B TOM YHUCJE OCOOCHHOCTH BBIOTHEHUS aJMUHUCTPATHUBHBIX
npoueayp B DJJEKTpOHHOM ¢opme, a Takke OJIOK-cXeMa MpenoCTaBICHUs
MYHUIIUNIATBHOW YCIYTH, B TOM YUCIE OTIAEIBHBIX aIMUHUCTPATUBHBIX MPOLEAYD
(mpu HEOOXOAMMOCTH).

B HayaJle  pasjena  YKas3blBaeTCs  MCUYEPIBIBAIOIIMN  NEPEUYCHb
aJIMUHUCTPATUBHBIX MNPOLENYP, COJAEPKAILINUXCS B YKa3aHHOM pas3Jedie.

3.5.1. briok-cxema npeaocTaBiICHUs MyHUIIUIAIBHON YCIyTH JOJKHA OBITH
oopmileHa NPUITIOKEHUEM K aIMUHUCTPATUBHOMY PETJaMeHTy.

3.5.2. OmnucaHue KaxJI0ro aJMUHUCTPATUBHOTO JIEUCTBUSA COJCPKUT
cienyroume o0a3aTeNIbHbIE AJIEMEHTHI:

1) ropuauueckue (akThl, SBISIOIIMECS OCHOBaHMEM JUJIs  Haydasa
aJIMUHUCTPATUBHOTO JAelcTBUSA. OnucaHue Iopuandeckoro (axra, sSBISIOIIETOCS
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OCHOBAaHMEM JIJI1 Hayajia JEUCTBUS, COJEPKUT OMMCAHHE HHHUIIMATOpa COOBITHS,
CaMOro COOBITHS, BXOJSIIETO JOKyMeHTa (MH(OpMaIK), BO3MOKHBIX CIIOCOOOB
noyuyeHus (mepenadn) JokyMmeHta (nHdopmaruu). B kadecTBe COOBITUS MOTYT

BBICTYNAaTh TOCTYIUICHUE MUCHMEHHOIO TMOPYYEHHUs, HHOrO JIOKYMEHTa,
HACTYIUJICHHE MJIAHOBOM JaThI U T.I1.;

2) cBemeHUs O JOJDKHOCTHOM JIMIIE, OTBETCTBEHHOM 3a BBIMIOJHEHHUE
aIMUHUCTPATUBHOTO  JCHCTBUA. Ecmu  HOpMaTHUBHBIE  TIPaBOBBIE  AKTHI,
HEMOCPEACTBEHHO PETYIHUPYIOIIUE TPEIOCTaBICHUE MYHUIIMIAIBHON YCIyTH,
CoJepKaT yKa3aHHE Ha KOHKPETHYIO IOJDKHOCTh, OHA YKAa3bIBa€TCs B TEKCTE
aJIMUHUCTPATUBHOTO PETIaMeHTa. B MHBIX Clydasx HCIONb3YIOT YHUBEPCAIBHYIO
GhopMyIHPOBKY "TOKHOCTHOE JIUIIO, OTBETCTBEHHOE 3a (0003HaueHue paboT)";

3) conepkaHue aAMUHUCTPATUBHOTO JACUCTBUS, MIPOIOKUTENLHOCTD U (HJTHN)
MaKCUMAaJIbHBIA CPOK €T0 BHITOJHEHUS;

4) KpuTEepUU MPUHATHS PEIICHUI;

5) pe3ynbTar AIMUHUCTPATUBHOTO JEUCTBUS M TOPSAJOK Teperayu
pe3ynbTaTa, KOTOPbIA MOXET COBNAAATh C IOPUAMYECKUM (PAKTOM, SIBISIOLUIAMCS
OCHOBAaHMEM JUII Hayajga MCIOJHEHHUS CIEAYIOIIero aJAMUHUCTPATUBHOTO
JICUCTBUS,

6) cnoco0 Qukcaluu pe3yiabTaTa BBIOJIHEHUS aJIMUHUCTPATUBHOTO
JIEUCTBUS, B TOM YHCJIE€ B SJIEKTPOHHOU opme, coliepaliuid ykazanue Ha (popmar
0053aTeTLHOTO OTOOpaKEHUSI aJMHHUCTPATUBHOTO JACWCTBHS, B TOM YHWCJIE B
AIIEKTPOHHBIX CHCTEMAX.

3.5.3. Pazgen "®opmbl KOHTpOJS 3a HCHOJHEHHUEM aAMUHUCTPATUBHOIO
pernamMeHTa" BKIIIOYAET B ce€0s ClEqYyOINE 0Ipa3eibl:

1) mOpsimOK OCYIIECTBICHUS TEKYIIEro KOHTPOJISI 3a COONIOJICHUEM U
UCIIOJIHEHUEM  OTBETCTBEHHBIMH  JIOJDKHOCTHBIMH  JIMIIAMU  TIOJIOKEHUUN
aIMUHUCTPATUBHOTO pETJlaMEHTa M WHBIX HOPMATUBHBIX TIPAaBOBBIX AaKTOB,
YCTaHABJIMBAIOIMIUX TPEOOBAHUSI K MPETOCTABICHUI0 MYHUIIMITAJILHON YCIYTH, a
TaK)Ke 3a MPUHATHEM PEUICHUN OTBETCTBEHHBIMU JIOJDKHOCTHBIMU JIMIIAMU;

2) MOPSAIOK U TEPUOJUYHOCTH OCYIIECTBJICHHS TJIAHOBBIX U BHEIJIAHOBBIX
MIPOBEPOK TMOJHOTHI U KauecTBa MPEIOCTABICHUS MYHHUIIMIIAILHOW YCIYTH, B TOM
YHClie MOPSIIOK M (HOPMBI KOHTPOJISI 32 TIOJHOTOM M KaueCTBOM IMPEIOCTABICHUS
MYHULANAIBHOWN YCIIYTH;

3) OTBETCTBEHHOCTh MYHHUIHMITAJIBHBIX CIY)KAIIUX W JTOJDKHOCTHBIX JIHIY
MYHUIIMTIAJBHOTO  YUPEeXKICHHUsI 3a peuieHus W JedcTBus  (Oe3zaeiicTBue),
IpUHUMAaeMble (OCYIIECTBIIIEMBIC) B XO/I€ TPEOCTABICHHUSI YCIIYTH;

4) TpeOoBaHus K TOpPAAKY W (opmMaM KOHTPOJIA 3a MPEIOCTaBICHUEM
MYHUITUTIATGHOM YCIYTH, B TOM YHCJIE CO CTOPOHBI Tpak/laH, MX 00beTUHEHUN U
OpTraHU3aIUN.

3.6. Paznen "JlocyneOHsbIit (BHECYneOHBIN) TOPSAIOK 00XKaTIOBAHUS pPEIICHUMN
U JeicTBuil (0e3nelcTBYs) opraHa, IpeJoCTaBIIAIONIEr0 MyHUIIMIIAIBHYIO YCIYTY,
JOJDKHOCTHBIX JIMIT U MYHUIUIMAIBHBIX CIYXKaluX'" YCTAaHABIUBAET TMOPSIIOK
00anoBaHUs 3asBUTEISAMU JEeUCTBUN (0€31eUCTBUS) U PEIICHU, MPUHUMAEMbIX
(OCyIIECTBISIEMBIX ) B XO/I€ BBIIIOJIHEHUS a/IMUHUCTPATUBHOTO PETJIAMEHTA!

1) B yactu nocyneOHoro (BHecyeOHOro) 00KanoBaHUs yKa3bIBAKOTCS:



12

- uHopManms s 3asBUTENEH 00 MX MpaBe Ha JocyaeOHOoe (BHECyneOHOe)
oOxajoBaHue  JedcTBUM  (Oe3leMCTBUS) W pelIeHUud, MNPUHUMAEMbIX
(OCYIIECTBIISIEMBIX ) B XOJI€ TIPEOCTABICHIS MyHUITUTIAIBHON YCITyTH;

- MpeIMET JI0CcyAeOHOT0 (BHECYIe0HOT0) 00KAIIOBaHUS;

- JIOJDKHOCTHBIC JIMIIA W BBIMIECTOSIIINE OPTaHBI, KOTOPHIM MOXET OBITh
aJpecoBaHO 3asBicHUE (TPETEeH3us, Xanoba) B mocyneOHOM (BHECYmIeOHOM)
MOPSIJIKE;

- PEKBU3WUTHI OpraHa, B KOTOPHIH MOXKET OBITH HAIPABJICHO 3asBIICHUE
(mpeTeH3us, xxanoda);

- obmme TpeOoBaHusS K O(GOPMIICHHIO 3asBICHUHN (MpeTeH3MH, xano0),
pekomenayemas popma 3asBiIeHUS (IPETEH3UH, KaJI00bI);

- HCYEPIBIBAIONINI TEepeYeHb OCHOBAHMU Ui OTKa3a B PacCMOTPEHHUU
3asBIIeHUs (TIPETEH3UH, JKaJI00bI) JTHOO JIJIsl MPUOCTAHOBJICHUS €T0 PACCMOTPEHUS;

- OCHOBaHHUs Ui Hauyajlla TWpolexypbl jgocyaeOHoro (BHecyaeOHOro)
00>KaJIOBaHMS;

- T1paBa 3asgBUTENSI Ha TOJy4eHHME HHPOpMAllMMd U JIOKYMEHTOB,
HEOOXOJUMBIX [IJI1 OOOCHOBAHHMSI M PACCMOTPEHHUs 3asiBICHHUS (IIPETEH3UH,
KaoObl);

- CPOKHU PacCMOTPEHUS 3asiBJICHUN (MPETEH3H, Kajo0);

- TIOCNIEAOBATEIbHOE OIMCAaHUE TMPOIEIYp PacCMOTPEHUS 3asBICHHIMA
(mpeTeH3uit, xainoo);

- pe3yabTar aocyneOHoro (BHeCyneOHOro) o0kajoBaHUs TPUMEHUTEIIBHO K
KaXJI0M Mponeaype Tu00 MHCTAHIIUKU 00KaTOBaHNUS,

2) B 4acTH CyneOHOTO OO0KaJIOBaHUS YKAa3bIBAIOTCS CPOKH OOXAJTOBAHHS U
IOPUCIUKIIMS CyJa, B KOTOpPBIA TMOJAeTCsl 3asBJICHHE, B COOTBETCTBUU C
3aKOHOAATeILCTBOM Poccuiickon denepanuu.

4. Oprann3anus 3KCNepTU3bl A/IMUHACTPATUBHBIX PErJIaMeHTOB.
AHaJIU3 NPpUMEHEHNs] AIMUHUCTPATUBHBIX PerjiaMeHToB

4.1. IIpoekTel aAMUHHUCTPATUBHBIX PETJAMEHTOB IMOJJIECKAT HE3aBUCUMOM
DKCHEPTU3E MU IKCIEPTU3E, NPOBOAMMON YIOJIHOMOYEHHBIM OPraHOM MECTHOIO
camoyIpaBiieHus (CTPYKTYPHBIM MOApa3AesieHueM AJIMUHUCTPALlUU TOPOIa).

DKcnepTh3a MNPOEKTOB aJMUHUCTPATUBHBIX PErVIAMEHTOB MPOBOJUTCS B
CIIy4asix Y MOPSAKE, YCTAHOBIECHHBIX AJMUHHUCTPALMEN TOPOAA.

4.2. B cooTBeTcTBHM cO cTtaTheil 13 DenepanbHoro 3akona ot 27.07.2010 Ne
210-®3 dusnueckne W OPUAMYECKHUE JHUIA B WHUIMATUBHOM TOPSIKE 3a CUET
COOCTBEHHBIX CPEICTB MOTYT IPOBOAUTH HE3ABUCHUMYIO SKCIEPTH3Y IMPOEKTOB
aIMUHUCTPATUBHBIX PETJIAMEHTOB.

B nensix o0ecneyeHrss BO3MOKHOCTH NPOBEICHUS HE3aBUCUMOM 3KCIIEPTHU3bI
CTPYKTYpHBIE  MOApPA3ACICHUs  AJIMHHHCTpPAUMA  TOpPOJAA,  SIBISIOLIMECS
pa3pabOTYMKaMH  aIMUHHCTPATUBHOTO pETJaMEHTa, HaNpaBJSIIOT €ro s
pasMmelieHus Ha  O(QUIMAIbHOM CaiiTe€ OPraHOB MECTHOTO CaMOYMPABICHUS
MyHUIUNIATBHOTO oOpa3zoBanusi B cetu MuTtepHer. Ilpu pasmenieHun mpoekra Ha
oQUIIMaTbHOM CalTE YyKa3bIBAa€TCS CPOK INPOBEJECHUS HE3aBUCUMOMW SKCIIEPTHU3HI,
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KOTOpBI HE MOXKET ObITh MEHEE OJHOr0 Mecsla CO JIHS pa3MEUIeHHs IpPOEeKTa
aJIMAHHCTPATUBHOIO pErJaMeHTa, CIHOocO0 M aJpec HaIpaBJICHUS 3aKJIIOUEHUS
HE3aBUCUMOM 3KCIIEPTU3BI.

4.3. 3axiro4eHus IO pe3yjbpTaTaM IIPOBEICHUS HE3aBUCUMOM JKCIEPTHU3BI,
NOCTYNHUBIIME B AJIMUHUCTPALMIO TOpOJAa, TMEpenaloTcs pa3paboTuuKy
aJMUHHUCTPATUBHOTO peryiaMeHTa. CTpyKTypHOE Moapas3aeieHue AJIMUHUCTPALUN
ropojia, SBJISIOUINECs pa3padOTIYMKOM aJIMUHUCTPATUBHOTO PEriiaMeHTa, 00s3aHO
paccMOTpPETh BCE IMOCTYNHBIIME 3aKIOYEHUS HE3aBUCUMOM 3SKCHEPTHU3bl U
IIPUHATH PELICHHE M0 PE3YyJIbTaTaM KayKI0M TaKOW dKCIIEPTHU3BI.

4.4. CrpyKTypHblE MOApPA3ACICHUS AIMUHUCTpPAUUU TrOpoJa IMPOBOAST
€KETOAHO aHAIW3 NPAKTUKA NPUMEHEHUS AaJIMHHHCTPATUBHBIX PETJIAMEHTOB C
LIEJIbI0 YCTAHOBIICHHUS:

1) cooTBeTCTBUSA UCIIONHEHNS aIMUHUCTPATUBHOTO PETJIaMEHTA MOKa3aTeNsIM
KAa4eCTBa U JOCTYITHOCTH MPEIOCTABICHUS MyHUIIUIIAIBHON YCIIyTH;

2) 000CHOBAaHHOCTH OTKAa30B B IIPEIOCTABICHUN MYHULIUIIAIbHON yCIyTH;

3) BbIIOJIHEHUS TPEOOBAHMNW MO ONTUMHU3ALUU  AJIMUHUCTPATUBHBIX
npoueayp. I[lpm 53ToM mnojyiexaT YCTAaHOBJIEHHIO OTCYTCTBHE H30BITOUHBIX
aJIMUHUCTPATUBHBIX ACHCTBUN, BO3MOKHOCTh YMEHBIIEHUS CPOKOB HCIOJHEHHUS
aJIMUHUCTPATUBHBIX MPOLEAYP U AAMUHUCTPATUBHBIX JACHCTBUM;

4) cOOTBETCTBUA JOJKHOCTHBIX PETIaMEHTOB OTBETCTBEHHBIX JOJHKHOCTHBIX
JUL,  Y4YacCTBYIOIIMX B  NPEIOCTAaBICHUUM  MYHULHUIAIBHON  YCIYIH,
aJIMUHUCTPATUBHOMY PErJIaMEHTy B YacTH OINWCAaHUA B HUX aJIMHUHHCTPATHUBHBIX
JICHCTBUM;

5) pecypcHoOro obecrieueHrss UCIIOTHEHUS aIMUHUCTPATUBHOTO PETJIAMEHTA;

6) HeOOXOAMMOCTH BHECEHHSI U3MEHEHUN B aIMUHUCTPATUBHBINA pEerjaMeHT.




